Y RepxasHa ®OPMYBAHHS IMIOXY AMC K CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CVYCIIJTbCTBI

/CidYeHb-NITNN 2024 poky/

BOOCKOHANEHHA 30BHILWHIX KOMYHIKALLIN

Ha cybcanTtax Beo6nopTtany OMNC ta y menia Mippo3ginamun komyHikauin opranis OrncC HapaHo BignoBig,
PO3MIiLLEHO NOoHan npoBeneHo Ha
14,2 TUC. iIHbopMaLinHUX _ 1293 _ _ 160 _
MaTepianis 3axofiB 3a y4acTio npencTtaBHMKiB mefia 3anuTiB Mefaia

(npeckoHdepeHuii, 6pndiHrun, iHTepPB'to,
KomMeHTapi ToLo)



OepxxaBHa
nopgaTKoBa
cny»x6a VYKpaiHu

E-KABIHET

®OPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CNY>XBEU
EBPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCMNINbCTBI

HANMOMYNAPHILLI CEPBICWU

nuuaw_!iuca Kopucwsaqia
npueaTHol 4ac tHM E-KaSine Ty
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KOopUCTYBRadIE
MPHBATHO! YacTUHW

1350

cepeicie

E-HKHab6iHeT

HanmnonynapHiLwi
cepBicuU

JocTtyrn 0o oco6mcTol iHdopmadlii

E-ODOKYMeHT (MnoJaHHsA 2RITHOCTI,
33498, CepBICHWX 23ariTIB,
nmctyeaHHa 3 ONC)

AHaniTnuHi cepBicux (gocTyr Qo
IHGQopMaLll 3 ccTeM
arekKTpoHHOro agmMmiHicTpyBaHHa)

JocTyn 0o peecTpiB (NodHan 12
peccTpiB)

Crnnarta noagartkie, QR-koO Ons
crnaTv

E-KagiHeT rpomMmagdaHmHa



Y RepxasHa ®OPMYBAHHS IMIOXY AMC K CEPBICHOI CITY)KEM
enyo68 YKpaiHH EBPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPN Y CYCIIJTbCTBI

E-KABIHET
KABIHET 0114 BISBHECY

3,7MJ‘IH @ 3,4 MJTH

_ cyo6’eKTIB cyo6’eKTIB
o rocnogaprBaHHA rocnogaproBaHHA
E Ha6 I H eT LinboBa ayauTtopis KoOopuUucTyBadi
E-KabiHeTy npmBaTHOI YacTUHM
H 6 . E-Ka6GiHeTy
AO0oIHEeET
oA 6isHecy CepsBicu:

- NocTtyn 0o oco6uUucTtol iIHdpopMalLlLil:
peecTpauinHi Ta O6rnikKoRBi OaHi,
OaHi Npo O06’eKTU onNogaTKyBaHHA,
CTaH poO3paxXyHKIB 3 6roO>XeToM

- E-pokymMeHT:
dopmMyBaHHSA Ta NOogaHHA OOKYMEHTIB
(BBITHICTb, 32a89BU, 3aNMTM TOLLLO),
oTpMMaHHSA iHdopmauiieig O6MC,
nmncrtypaHHa 3 OlNC

- lMopaTkoBuUM ayouUT (kputepil puanky)

- NocTtyn po cepeBiciB E-NAOB, E-AKLN3
- PPO/TIMNPO

- NocTtyn 0o €aMHOro paxyHKky

- NocTyn 00 peecTpIiB, oTpumMmaHHsa iHhopmaLlii
3 peecTpiB




®OPMYBAHHSA IMIO)KY OMNC AK CEPBICHOI CNY>XBEU

EE;:EE%MM €BPOMENCbKOIO 3PA3KA 3 BUCOKMM
PIBHEM OOBIPY Y CYCMINbCTBI
E-KABIHET
KABIH ET [[PO IVIA,EI,FI H l/I HA

E-KaoiHeT

HabiHeT
roomMmagsaHMHa
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CepBicu:

o .El,oc:Tyn 0o ocoouncTol IHdopMaLil:

peecTpalinHi gaHi,
OaHi Npo 06’eKTU onogaTKyBaHHA,

nogaTkKoBi MOBIiOOMITEHHA-PILLEHHS,

|[#]"
T

. CTaH po3paXyHKIB 3 SroO>XXeToM
- E-pokymeHT: @

. nopgaHH4a geknapadii Npo MmamHoBUA cTaH
| goxonowu,
nogaHHA ogHopa3loBol (cneuialnbHOT) *
O0OSPOBINBbHOT OeKnapadlil, 32 8 1 4
nogaHHSA 3aaB OJ19 peecTpauil/BHeceHHSA p | MIJTH | MIJTH
3MiH go OP®O,
oTpMMaHHSA D,OBi,D,KV_I NnEo cymMm r;?;;\gi'g:: ERQMan At
BUMJ1a4deHmMxX goxonis KOpPUCTYBau

LiniboBa ayamnTopiA NnMpmMBaTHOI YacTUHU
E-KabGiHeTy E-Ka6iHeTy

« Cnnata nopgaTtkiB, OR-kog ona crinaTtu



NepxasHa DOPMYBAHHS IMIDKY OMC SIK CEPBICHOT CITY)KBM
nonaTkoea

cny><6a YKpaiHu EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI
E-KABIHET
[MTOCAOOBOI OCOBWU

OpraHizauisa
MiBIgoM4ol

B3aemMonil @ BXin:

- (ocoomncTmmm kadiHeT)
E-Ha6|HeT__ - hainoBUM KoY
nocanOBO| OCO6M - aNnapaTHMM KJIOY
peimm «kopucTtyBad-cucrema» lpedTndhikauia 3 BMKopmcTaHHAM:

- KEI nocapoBol ocotunm
CTBOpeHO y 2022 poli

PyHKLioOHanbHa YacTUHa:

« chopmMmyBaHHA Ta HarnpasneHHs
sanuTtie go AINC 3 KEINl nocapoBol
OoCcoB .

« OTPVMaHHA. Nepernsamn.
BUBaHTa>XeHH4a BignoBigen. Lo
Hapginwnw sig ANC

HopuucTyBavi:
nocapgoBi oco6tu
MPaBOOXOPOHHMX OpPraHiB




®OPMVYBAHHA IMIOXKY ANC AK CEPBICHOI CITY>XBW
€BPOIMNMENCBKOIO 3PA3KA 3 BUCOKUNM
PIBHEM OOBIPN Y CYCIIJTbCTBI

OepxxaBHa
cny»x6a VYKpaiHu

3aCTOCYHOK «MoA nogaTKoBa»

3acToCcyHOK
«Moa nopatTkoBa»

MpocTHUid TA 3IPYHHWUKA IHCTRPYMEHT ANnA
OTPMMAaHHA FrpoMagAHaMM OCHOBHMWX
enekTpoHHKx cepeicie nopaTkoeolcnyden

3anpoeapreHo - BepeceHb 2023 poly

Poapo6tneHo Ta poamMillleHo
Ha undcppoBUX NNaTtdcopmMax:

Download on the L\ GET IT OM

. App Store Google Play

10S Android

OuHamika amiH Wono KinbKocTi ckadyBalb 2acToCYHKY

_____,,--——1

42,2

T,

Pexxmm «Moil gaHi»

Mona anpeca
peecTpauil

Mol o6’eKTI
onogarkyBaHH4A
Mol TINP

Mol 6opri

Pedimm «PeecTtpun>»

[NaHi peccTRpy NNaTHUKIB
noB
PeccTp cTpaxveBalnbHHKIB

PeccTp NNaTHMKIB
cOWMHOrc nodaTky

MowyK Mapkii akLMa3Horo
NooaTkKy

[MowvkK ddickanbHoro 4eka

PeecTp HENMpPHMESYTKOBIMX
VCTaHOB Ta opradizanii

PeMdMinm «lNMoeigomMiieHHA>»

nacT eio OrcC
KBIMTaHLLI

NneeiooMiNedHHAa npo
BMHWMKHE2HHA 3000B ' A3aHHA,
HeoBxIiOHICTbL CNNaTKr
Noe0aTKoOBOrC Sopry

eBinocmocTia PO

Pedimm «INMNocnyrns

Oeknapauia (NnopaTkoBa
AHM KA

CTaH po3paxyHKIB 3

S OMeTOoOM
crnnartanciaTKIiB
oTRpKHMMaHHA BiOoMOoCTEeH NP O
0,0 OO

aABRa Ha BHeceHHA amMiH 0o
OP0O (50F)

obnikKoea KapTka di3ar4Hol
OCOoBKM - NNaTHUMKa NnoaTkKIiB

(10OP)
aaAdea 0o PeecTpy BONoHTepRIB



®OPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CNTY>XBEU

w D,epmaBHa
rioparkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCMINbCTBI

E-cepBicK
0na rpomMmagsaH Ta caMoO3aMHATUX OCi6

c-CepBicu anA eManaTtko ID14 ePHOHKIM™
NMNeEoOMaldH Ta
camozamHATMX
oci6* 20,2 TnC. 11,3 TLC. 11 MIH
Po3EMTOK cepeicie Ta Nnocnyr ) f*}llﬁmﬂ';'mfn‘:’?fm ':P'f,lf‘?imxb ,Eﬂfr_:_m u.;.n.;':iﬁg.ﬂ?i acls
MNopoatkoea B Ol
U OEHHS -Z-I::FI-Z-I::l'I AT A S O=-700 THC ., ZANEATIE
|I'|'|-:'l.=-Z-F|-Z-E|"I.I|'IIIh'II'IIITIB'-
LLlepWHr Ooeipgka Npo

«MOI MOOATHWN»
B O1A

gokymeHTIB poxoown e O1A

506,8 MIH.

» .i-;j:--:j:-r:i-ﬂ-:;-l—l-:j:-

15 2355 nmnH 8 TC.

NSk TR OHH LK oGpobGneHo
MOy 2ZAMITIE

"E-cepBIiCc - AK peayneTaT iHTerpaudil KO OMNC 2 HalioHanesHKMmMIK - I T-pecypcamia



Déq E‘Sp;f_izgz POPMYBAHHHA ||V||,D,)Ky ONC AK CEPBICHOI CNY>XBU
cnynmsa VKpaiHu E€EBPOIMENCBKOIO 3PA3KA 3 BUCOKNM

PIBHEM OOBIPN Y CYCIIJTbCTBI

IHOOPMAUIMHO-PO3’ACHKOBAJTbHA
KAMMAHIA

KOHTAKT-UEHTP A6C BA3A 3HAHb TA 3IP

PiBeHb 3340B0ONE€HOCTI NIATHUKIB
Bianosigamm, ctaHom Ha 01.03.2024

ctaHosuTb 82,2%

IHpOopMaLiNHO-A0BIAKOBI
NOC/Yrn 3 NUTaHb
3actocyBaHHA PPO Ta INMPPO

- N

HadaHoO HOB/NeHO po3ainu 3IP, 30kpema:
5’1 TUC. y po3aini «<HopmatusHi Ta iHPOpPMaALLIMHI AOKYMEHTU»
, N po3miweHo/ oHoBneHO/ nepeBeaeHO B KHEYUHHI»/ 3 noyaTKy poKy basy 3HaHb Ta 3IP
IHCI)(.)pN\aU'MHO- BuaaneHo 63 gokymeHTu; HanoOBHEHO LWNAXOM BHeceHHA 277
[OBIAKOBUX NOCAYT . . . . . -
y po3aini «OcTaHHi 3MiHM B 3aKOHOAABCTBI» po3mileHo 2 3anuUTaHHA-BIANOBIAi, 3 AKUX:
LWOAO0 3aCTOCYBAHHA iHPOPMaALLIMHMX NOBIAOMNEHD; - i3 3any4eHHAM NPodiNbHUX
PPO: y po3aini «MoaaTKkoBuii KaneHgap» po3miweHo 2 CTPYKTYpHUX nigpo3ainis ANC - 159;
NoJaTKOBUX KasieHaapiB; - HanpauboBaHUX Ha OCHOBI NPAMMX
3 HUX WoAao y po3gaini «CTaBKkM noaaTtkis Ta 36opis» 2 pasu HOPM YMHHOTO 3aKoHOAaBCTBa - 118
3actocyBaHHA [1PPO OHOBJ/IOBA/INCb PO3MiPU CTaBOK,;

1,9 Tuc. y po3aini «Mpasa Ta 060B’A3KMN NNaTHMKIB NoAaTKiB» 2 pasu
\\ / HOBAOBANaCb iHPOPMaLLif WOAO0 NPaB NIAaTHUKIB




OepxxaBHa
cny»x6a VYKpaiHu

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>KBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

MOLOEPHI3AUIA KOHTAKT-UEHTPY OTC

peani3oBaHoO y 2023 podui

KMNIEHTOOPIEHTOBAHICTb

onTumisauif

« YOOCKOHaneHa CTPpyKTypa royfiocoBoro
aBToOBignoBiga4ya

[onocoBun
aBToBignoBigad
HOHTaKT-LUEeHTPYV
anc

Po3BUTOMK

¢ BMEHLUEHHA Yacy MapLlpyTmnsauii A3BiHKa

OuiHrBaHHA aKOCTI

*O3BYyYYyBaHHA 4Yacy O4iKyBaHHS Ta HOMEpP Yy 4epsi;
«3BOPOTHUM 3B’A30K (Call-back);

«3aMnC y enekKTpoHHY Yepry go LLOTIT;

«OTPUMAHHSA iHCpopMaLil NPO HaABHICTbL 3a60pProBaHOCTI
3a NOOaTKOBMM HOMEPOM

e dBTOMAaTU4HE

OMMUTYBaHHSA nicng
3aBepLUeHHA PO3MOBMU



Dég Egg;':_?g‘éz dOPMYBAHHA ||V||,D,)Ky ONC AK CEPBICHOI CNY>XBU
cny><6a YKpaiHu E€EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

3anuc 0o eneKTpoHHOI Yeprv Aonga BiaoBiayBaHHSA LleHTpY o6cnyroByBaHHS NMaTHUKIB
3a ponomoroi KoHtakTt-ueHTpy AlNC
(dbyHKLIOHYE 420 NYHKTIB 06CnNyrosyBaHHSA No BCin TepuTtopii YKpaiHn)

Pe3ynbTatTy ONUTYBAHHA, NPOBEeAeHOoro y nNioTomy
2024 poKy

KinbKICTb 3anNUCIB 10 €eN1IeKTPOHHOI Yepru

PerioH 3 nouyaTKy 3a micaub
3anpoBagXXeHHA (nroTnia 2024)
(301.10.2023)

|
|
|
I
I
|
|
AP Kpum 0 0 |
dHINnponeTpoBCbK 1032 122 :
a 152 119 :
NoHeubKa 36 10 I
BiHHMUbKa 54 16 :
BonuHcbKa 129 56 |
HHrToMmmMpcbKa 16 0 :
3aKkapnaTtcbKa 21 6 I
3anopi3bKa 1576 421 :
IBaHO- 48 17 |
PpaHKiBCBKA 24 0 |
KuiBcbKa 299 115 :
KipoBorpagcbKa 0 0 I
JlbBIBCBKA 20 2 :
JNlyraHcbKa 422 59 |
MukonaiecbKa 89 20 :
Opecbka 21 0 I
[MMonTascbKa 301 208 :
PiBHeHCbKa 30 2 |
CymcbKa 122 36 |
TepHOonineCbKa 0 0 l
- ! - - Tl
XapkiBCcbKa 125 79 ! m 3ailicHMB Bi3WUT, 3a40BONEHUIA
XepcoHCcbKa 29 4 I
XmenbHuLIbKa 38 15 | M He 34iicCHUB BI3SUT 3 OCOOUCTUX NPUUYMH
YepKacbKa 325 193 :
YepHiseubKa 1342 234 | W 3aiACHUB BiI3UT, HE3aA0BOJIEHUA
YepHiriecbKa 6251 1734 I
m. Ku1ie

Bceoro



Odep>xaBHa

nogaTKoB
cny»x6a VYKpaiHu

®OPMVYBAHHA IMIOXKY ANC AK CEPBICHOI CITY>XBW
€BPOINMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPN Y CYCIIJTbCTBI

CINPABINN 3A TTOSOBAMW 0O OPIrAHIB AIC,

LLLO SHAXOOWJTNCb HA PO3I TTA LN

BCbOro
46,4 TUC. CcCnpaB

Ha CyMy
257,1 mnpno rpH

cTtaHOM Ha 01.03.2024

KinbkicTb 223

Cnpas
(Tuc)

241

E cnpaBu, NOB'sAA3aHI 3 ocKap>XeHHaM MNP miHWIi cnpasu 3a no3oBamMu o opradis ANC

236,7
Cyma
no cnpaBax
(MnpAa rpH)

20,4



D&I [epxasHa ®OPMYBAHHS IMIOXKY ONC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VYKpaiHu
PIBHEM OOBIPA Y CYCIIJ1bCTBI

IHOOPMALINMHO-PO3’ACHIOBANTbHA KAMMAHIA

www:/i tax.gov.ua . - /TaxUkraine . t.me/tax_gov_ua

w

IHPOPMALIMHUW NINCT
Ne 1/2024

B iHpopmauiitHomy nucti Ne 1/2024 po3rnAHYTi NUTAHHA, WO BUHUKAIOTb Y NPOLECI
3aCTOCYBAaHHA N/aTHMKamM nopgatkiBe pexumy [Aia Citi, ocobnauBocTti onoaaTtKyBaHHA,
NoaaHHA Ta 3anOBHEHHA 3BITHOCTI, 30Kpema, Aoaatky AlA ao MNopaTtkosoi AeKnapauii 3
noaaTKy Ha NPUBYTOK NiANPUEMCTB TOLLO.

https://tax.gov.ua/ [onosHa/3akoHogaBcTBo/MNogaTKu, 360pun, NaaTtexi/IHbopmaLinHi ancTm




OepxxaBHa
nopgaTKoBa
cny»x6a VYKpaiHu

®OPMYBAHHSA IMIO)KY OMNC AK CEPBICHOI CINY>XBU

€BPOT

EMCbKOI0O 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

/ciyeHb — rpyaeHb 2023/

PO3MILLEHO HA IHTEPHET-PECYPCAX ANC (ueHTpanbHUIM anapaT)

BCbOFO Ha IHTEPHET-PECYPCAX ANC (BEBMOPTA/, TEJIEFPAM-KAHAN, CTOPIHKA Y ©B) -4 382 MATEPIANIB

IHpopMmauinHi maTepianu

3975

Po3’acHioBanbHi matepianu

237

HopmaTuBHO-NpaBoOBi aKTU

120




NepxasHa DOPMYBAHHS IMIDKY AOMC 1K CEPBICHOT CITY)KBM
nopatkosa “

cny><6a YKpaiHu E€EBPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPA Y CYCIIJ1bCTBI

AMNC Ha NOCTiINHIK OCHOBI CKNAaAAETbCA Ta aHaNI3YETbCA 3BITHICTb NPO pPe3ynbTaTh POo3rnA4y CKapr Ha pilleHHS
TeputopianbHux opraHis AMNC, ska Hagani po3miwyetbca Bebnoptani AMNC (www.tax.gov.ua) y pos3aini
«dianbHicTb» = «[MOKa3HUK poboTn» — «AnensauinHa NpakTUKa» Ta NopTani Biakputnx aaHux (data.gov.ua) y
po3aini «Po3nopagHukm» —> «JlepaBHa noaaTtkoBa cayxkba YKkpaiHm» — «lHPopmauia nNpo KiNbKiCTb |
pe3ynbTaTh PO3rnAaay CKapr 3a HacNAiAKaMn aAMIHICTPATUBHOIO OCKapXeHHA».

Mpotarom 2023 poky ao AMNC Haginwno 98 246 ckapr Ha 103 269 piwleHb KOHTPONOOUYUX OPraHiB, a came:
NOAAaTKOBMX MOBIAOM/IEHb-PillieHb, PilleHb NPO HapaxyBaHHA NeHi Ta HaKNafdeHHAa wTpady, piweHb npo

3acTocyBaHHA wWTpadHMX (PiHaHCOBMX) CaHKLLiM, BUMOI, MOCTAHOB Ta iHLWMX PilleHb KOHTPOJIIOOYMX OpPraHiB
(pani — PiweHHA).

3a BKa3aHMM nepioa 3a pe3yibTaTaMu po3rnaay cKapr:
> 3anuLweHo 6e3 3miH 54 606 PiweHb;
> CKacoBaHo 43 337 PiweHb;
> YaCTKOBO cKacoBaHoO 1 249 PiweHs.

Y 6aHepi ronoBHOI cTopiHKM BebnopTany AMNC, a came: y po3aini «OHNaMH-HaBYaHHA» = «[lepernas piweHb TeputopiasbHmMx opranis AMC y
BCTAHOBJIEHOMY 3aKOHO/ABCTBOM MOPAAKY» PO3MILLYIOTbCA NPe3eHTalinHi maTepiann woao:
- NopAAKYy NoAaHHA CKapr;
- NOpAAKY po3rnaay CKapr;
- aHani3y NPUYMH, WO CAYryBaau niactaBamm g 3a40BONEHHSA/3anUeHHA 6e3 3a40B0OIEHHA CKapr NNAaTHMKIB NOAaTKiB (EAMHOrO BHECKY).



Repxasria ®OPMYBAHHS IMIOXKY AMNC iK CEPBICHOT CMY>XBM
e o Vol E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM
PIBHEM JOBIPW V CYCMINbCTBI

TYPUCTUYHUM 3BIP 3 ®IBUYHUX OCIE

TypuctnuHum 36ip — ue micuesmni 36ip, NMTaHHA BCTAHOBJIEHHSA IKOTO HaNEeXNUTb A0
KOMMeTeHLUIT micuesunx pag, sianosiaHO A0 BUMOTr [TogaTKOBOro Koaekcy YKpaiHu.

CtaBKa 360py BCTAaHOB/IIOETHCA 3a PilLEHHAM BiJMNOBIAHOI Ci1IbCbKOI, CENINLHOI, MiCbKOT paau
abo pagn ob’eaHaHOI TePUTOPIaNbHOI rPOMaaMN.

Mepenik NoaaTKOBUX areHTIiB Ta iHpopmaLifa NPO HUX PO3MILLYIOTbCA Ta ONPUNIOAHIOIOTLCA HA
odiuintHomy BebcaunTi CinbCbKOI, cenniHoi, MicbKoi paaun abo pagu o06’eaHaHoOi
TepuTopianbHOI rPOMa M.

rpomagaHM YKpaiHM, iHO3emui, a TakKoXX ocobu 6e3 rpomapgaHcTBa, AKi NpubyBaloTb HA TEPUTOPID AAMIHICTPATUBHO-
NJATHUKU TEPUTOpPIaNbHOI OAMHUL, HA AKIWN Ai€ PilLeHHA CiNbCbKOI, CENMNLLHOI, MiCbKOT paau abo pagm o6’ eaHaHOI TepUTOPIa/IbHOI rPOMaan,
3bOPY LLLO CTBOPEHA 3riAHO i3 3aKOHOM Ta NepPCnekKTUBHMM NIaHOM GOPMYBAHHA TEPUTOPIN rPOMaj, NPO BCTAHOB/IEHHA TYPUCTUUYHOTO
360py, Ta TUMYACOBO PO3MILLYIOTbCA Y MiCUAX NPOXXUBAHHA (HoYiBAi).

CNPABAHHA 3b0OPY roteni, KemniHrM, MoTeni, rypToOXUTKM AAA NPUDKOXKUX, XOCTenn, 6yAMHKWA BiANOYMHKY, TYPUCTUUHI 6a3n, ripCbKi NPUTYAKM,
3ﬂ,|["1CH IOETLCA Y TAKUX Tabopu ana BigNOYMHKY, NAaHCIOHATM Ta iHWIi 3aKNa[u roTe/IbHOro TUNYy, CAaHAaTOPHO-KYPOPTHI 3aKNaau;

MICUAX MPOXUBAHHA y . . -
Xutnosmin 6ygauHOK, npubyngosBa A0 KUTNOBOro OyAMHKY, KBapTUpPa, KOTearK, KiMHaTa, cagaoBuii 6yaUMHOK, AauyHuMi O6YAUHOK,
(HOLHB["): byab-AKi iHWi 06’€EKTH, L0 BUKOPUCTOBYIOTLCA A1 TUMUYACOBOro NpoXmBaHHA (HouiBAi).



OepxxaBHa
nopgaTKoBa
cny»x6a VYKpaiHu

®OPMYBAHHS IMIOXKY AMC K CEPBICHOI CINY>KBM
€BPOMENCBHKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU YV CYCMINbCTBI

TYPUCTUYHUM 3BIP 3 ®IBUYHUX OCIE

BA3A CIMPABJIAHHA

€ 3aranbHa KifbKicTb Aib TMM4YacoBOro po3millleHHA Y MicuAX
NPOXMBaHHA (HouiBAi)

CHE

N TABKA

BCTaHOBNOETLCA 3@ KOXKHY A00Y TMMYACOBOro PO3MilLleHHS
ocobun y micuax NpoXxmnBaHHA (Hodisni), y po3mipi ao 0,5 BiacoTKa
— ANA BHYTPIWHbOIO TYpU3My Ta A0 5 BiaCOTKiB — 414 B'i3HOrO
TYPU3MY Big, pO3Mipy MiHIManbHOI 3apobiTHOI naaTk,
BCTAQHOB/1IEHOI 3aKOHOM Ha 1 CiuHA 3BiTHOro (MOAATKOBOIO) POKY

NOOATKOBUW MEPIOA

ba3soBuit nogaTtkoBuii (3BiTHUM) Nepioa JOpPiBHIOE
KaneHaapHoOMy KBapTany

/;ﬁ? OCOBJIMBOCTI CIMPABJIAHHA 3bOPY

NAaTHMKM 360py cnaavyoTb cymy 360py aBaHCOBMM BHECKOM nepej,
TUMYACOBUM PO3MILLEHHAM Y MicuAX nNpoxuBaHHA (HouiBAi) nogaTkoBMMMU
areHTamu;

ocoba 34IMCHIOE TUMYAcoBe PO3MILWEHHA nMAaTHUKA 360py Yy Mmicyax
NpoXXuBaHHA (HouisAi), WO HaneKnTb Taki ocobi Ha npaBi BAACHOCTI abo Ha
NPaBi KOPUCTYBAHHA, BUKOYHO 33 HAsABHOCTI Y N1aTHUKA 360py AOKYMEHTa,
O NiATBEPAXKYE cnaaTy HUMm 360py;

Yy pa3i AOCTPOKOBOro 3a/MLIEeHHA 0CcobOoto, AKa cnaatuna TYPUCTUYHKUI 36ip,
CyMa HaaMipHO cniavyeHoro 36opy Niansara€ NoOBePHEHHIO TaKin 0coDi

Lf( 2 CMNNATA

NOAATKOBI areHTM cnaavylTb 36ip 33 CBOIM  MiCUE3Haxo4KEeHHAM
LLOKBApPTaNbHO, Yy BM3HA4YEeHWN [ANA KBaApPTa/IbHOro 3BiTY (NoaaTKoBOro)
nepioay CTpoK abo aBaHcoBUMM BHecKamu A0 30 unucna (BKAKOUYHO) KOXKHOIO
micausa (y notomy - Ao 28 (29) BKAOYHO).
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POPMYBAHHA IMIAXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

/ciyeHb — rpyaeHb 2023/
niaBULLEHHA NOIH®POPMOBAHOCTI
BEBIMOPTAN ANNC CYCALLCTBA

CaWT ueHTpanbHOro
anapaty AMNC

PR [1iAroToBNEHO Ta PO3MILLEHO Y
| 3MI, B T.u. Ha BebnopTani AC

28 TnC. iHbopmaLuinHNX

30 BebCTOPIHOK

ynpasAaiHb no poboTi 3 BMM)

TepuTopiasibHUX OPraHiB

Bi,ﬂ,OMCTBa (25 cybcaiiTiB 06nacHUX
fonoBHUX ynpasniHb, cybcant Iy AMNCy

M. Kunesi Ta 5 cybcanTis mixkperioHanbHMX 3anuTIB N\e.ﬂ.ia

NOBIAOM/IEHb

|

HapaHo Bianosiagi Ha 875

Telegram-kaHan AMNC

0 51 856 NignMCHUKIB

O®ILINHI CTOPIHKM ANC

FACEBOOK YouTube

o 115 983 NipNUCHNKU u 10 715 NigNUCHWKIB

PO3SMILLEHO VY COUIAJIbHNX MEPEXXAX HA CTOPIHKAX OIC 835 MATEPIAJIIB

(Y TOMY YUCII 25 IHPOPMALINHO-MPE3EHTALINHKX)




OepxxaBHa
cny»x6a VYKpaiHu

®OPMYBAHHS IMIOXKY AMC K CEPBICHOI CINY>KBM
€BPOMENCBHKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU YV CYCMINbCTBI

/ciyeHb — rpyaeHb 2023/

IHGOPMALIMHA KAMMAHIA NPO HOBI BUMOIY 3AKOHOABCTBA
LLOA0 3ATAZIbHOIO CTAHAAPTY 3BITHOCTI CRS

IHpOpPMaLLIMHUNA NNCT
Ne 5/2023 (3i 3miHamm
cTaHom Ha 06.12.2023)

«[1pPaKTUYHI TAYMAYEHHA
OKPEMUX TEPMIHIB
3araZibHOro cTaHAapTy
3BITHOCTI CRS»

[Mpe3eHTauinHI
MmaTepiann Ta IHWi
pekomeHaauil ana

NiA3BITHUX PiHAHCOBUX
YCTaHOB

Bioeoponnkn Ha Temy
«Po3BiH4YaHHA MidiB Npo
CRS»

IHpOopMaLiA NPO YNHHI
HOPMATUBHO-MPAaBOBI aKTKU
YKpalHu, Wo peryntooTb NUTAHHA,
noB’A3aHi i3 baratocTOpoOHHbLOIO
yrogo CRS



NepxasHa DOPMYBAHHS IMIDKY AOMC 1K CEPBICHOT CITY)KBM
nopaTkoBa

cny><6a YKpaiHu EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

IHOOPMALLIMHO-PO3’ACHIOBAJIbHI 3AXO4M LWOAO CRS

Repxaska PARD
D& nopnarkosa ] MNpogeciHa acoujauia y4acHWKIB
cnymﬁa praIHH PUHKIB KaniTany Ta AeprBaTuBIB

[lpeacTaBHUKaMWU

AT1C B3ATO yyacTb y

AKOCTI CniKkepiB Y HE3AJIEDKHA
. .U ACOLIALIIA
iIHpOpMaLinNHO- BAHKIB
PO3’ACHIOBA/IbHUX FESEALRE SN

3axoaax, Wwo
OpraHi3oByBa/INCb
MiHICcTepcTBOM
diHaHCIB YKpalHu
ANA TaKUX
npodinbHUX bi3Hec
acouiawin:

¥Ykpaincoka Acouiauina
IHBecTUUiHOro bisHecy




OepxxaBHa
nopgaTkoBsa
cny»x6a VYKpaiHu

tax.gov.ua o u /TaxUkraine ° t.me/tax_gov_ua

IHPOPMALLINHNA NNCT
Ne 3/2023

IHGOPMALIMHO-PO3’ACHIOBA/IbHA KAMMAHIA

POPMYBAHHA IMIAXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

o040 HOBOBBEAEHb TA 3MIH B NMOAATKOBOMY 3AKOHOAABCTBI

taxgovua (1) () /axukraine o t.me/tax_gov_ua
IHpopmauiiHnit nnct Ne 1/2023 nprucBAYEHO OKPEMUM
3MiHaM NonoXKeHb NogaTKOBOro KogeKcy YKpaiHu,
HanpasAeHUX Ha X YAOCKOHANIEHHA, 30KpeMa B YaCTUHI
CcnaaTM MiHiMaabHOro NOAATKOBOro 3060B’A3aHHSA, LLO
3anpoBaaxeHe 3aKkoHoM YKpaiHu Big 30 nuctonaaa
2021 poky Ne 1914-1X «[1po BHeceHHA 3MiH A0
NoaaTKOBOro KoAeKcy YKpaiHM Ta iHWKNX 3aKOHOA4ABYMX
akKTiB YKpaiHu woao 3abesnevyeHHs 36a1aHCOBAHOCTI
6100 KETHUX HAAXOAKEHDbY

IHOPOPMALLIMHUA N

tax.gov.ua o u /TaxUkraine o t.me/tax_gov_ua

IHpopmaUiiHni inct Ne 2/2023 npucBAYEHO OKPEMUM
3MiHaM NonoXKeHb MNogaTKOBOro KogeKkcy YKpaiHu y

3B’A3KY 3 yXBaNeHHAM 3aKoHY YKpaiHu Bia, 12 ciuHs - -
2023 poky Ne 2888-IX «T1p0 BHECEHHS 3MiH 10 : “é'i?;‘NQ 5/2023
MNogaTKoBOro Kogekcy YKpaiHu Ta iHWKMX 3aKOHO4AaBYNX (3i 3MmiHaMun cTaHom
aKTiB YKPaiHM WOoA0 NNaTi3KHMX NOCAYr» REBYAHA 2023 Riyew

B iHpopmauintHomy numcti Ne 3/2023 po3rnaHyTo
0Cc0H6NMBOCTI BU3HAYEHHA NOAATKOBUX (3BITHUX)
nepioAiB ANA NOAaTKY HA NPMOYTOK NiANPUEMCTB Jo 6/2023 L=
NAaTHUKAMM TaKOro NoAaTKy, AKi € BUPOOHUKamm g -
CiNIbCbKOrocnoaapcbKoi NpoAyKuii, y pasi nepexoay Ha — =
3arafibHy cMcTemy onogaTKyBaHHA abo 3MiH y
3aCTOCYBaHHI TaKMX NoAaTKkoBuMXx (3BiTHMX) nepioais B
OKpeMMX BUMNaAKax 3a3Ha4eHMMU NNATHUKaMMU

=

IHOOPMALLIIHNIA NINCT

=== BepxoBHoto Pagoto YKpaiHu 3aKkoHy YKpaiHu Big 21 anctonaga

IHpopmauiiHnit ancT Ne 4/2023 npucBAYEHO AeAKMM
0Cc0H6NMBOCTAM ONOAATKYBAHHA NNATHMKIB NOAATKIB Y
nepioA, Aii BOEHHOrO CTaHy, Y 3B’A3Ky 3i 3MiHamu,
3anpoBagrKeHnmm 3akoHom YKpaiHu Big 30 yepBHA

2023 poKy Ne 3219-1X «[1po BHeCceHHA 3MiH A0
MoaaTKkoBOro Kogekcy YKpaiHM Ta iHWKMX 3aKOHIB YKpaiHU
Lo0A0 ocobanBocTelt onoaaTKyBaHHA y Nepioa, Aii BOEHHOTo
CTaHY»

B iHbopmauinHomy nncti Ne 5/2023 (3i 3miHaMmu cTaHOM Ha
06.12.2023) po3rnsHyTi OKpemMi TepMiHM 3araibHOro CTaHAapPTY
3BITHOCTI Ta HaNEXKHOI NepeBipKM iHbopMaLii Npo ¢piHaHCOBI
paxyHKku (Common Standard on Reporting and Due Diligence
for Financial Account Information)

B iHbopmauinHomy ancti Ne 6/2023 po3rnaHyTo NUTaHHA, WO
MOXYTb BUHUKHYTM Yy BaHKiB 3 ornagy Ha yxBaseHHA

2023 poKy Ne 3474-1X «[1po BHeceHHA 3MiH 0 NoaaTKkoBoro
KoZeKcy YKpaiHu woao ocobnmsocten onogaTkyBaHHA OaHKiB
Ta IHWMX NNATHUKIB NOAATKIB»




OepxxaBHa
cny»x6a VYKpaiHu

IHPOPMYBAHHA TPOMAACBLKOCTI
LLLOAJ0 OCHOBHWX HAMPAMIB AIAIbHOCTI AMNC TA 1i TEPUTOPIA/IbHUX OPFAHIB

5
>

5
r

5028

431

2 631

iHTepB’t0 Ta KOMeHTapiB
KepisHMUTBaA opraHis Al1C

npeckoHdepeHLu,is
Ta 6puUdiHr

IHWKWW nybniyHMi 3axig,

POPMYBAHHA IMIAXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

/ciyeHb — rpyaeHb 2023/

3ABE3NEYEHHA €EAUHOI IHPOPMALIUHOI
NMONITUKU ANC

‘ ‘ -~ CeaHciB TennepoHHOro
¢\ . —— 44500 ¢

cemMiHapiB ANA NNATHUKIB

7 139 noaatkis 3 aKTyaNbHUX NUTaHb
NoAaTKOBOro 3aKOHOAABCTBA Ta
€ANHOTO BHECKY

3B’A3KY «rapA4a NiHia»




%ﬂ ﬁﬁﬁg; @OPMVBAHHﬂIMHDKyLHKDﬂKCEPmCHOTCﬂyWBM
s NpaiHn EBPOMENCBHKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

OHnamH-HaBYaHHS

PO34IN «OHNAUH-HABYAHHA»

34 sBipeomarepianu

Mopatok Ha npubyTok Mopatok Ha goxogu cl:»iswmux Mopatok Ha popany BapTicTe

o
o,
o

NoHaA 154 TeKcToBUX

| ° .
2 6 O Cnnara nogarkis Ta equHoro MuTaHHs 3ynuHeHHs Mopatkosi nepesipku
BHECKY, MOBEPHEHHS NAaTexis peecTpauii nogarkosoi
3 Gropxety HaKnagHoi

martepianis

OHnanH-
g

HaB4dHHHA

73 npe3eHTaLiNHUX
MmaTepianis

E-kabiner HapaHHa enekTpoHHNX Hapanna nocnyr Konrakt-

HOBiP"IMX nocnyr LUeHTpOM

6

E




! epxasHa ®OPMYBAHHS IMIOXKY ANC SIK CEPBICHOI CITY>KBEU
D ve E€BPOMENCbKOIO 3PA3KA 3 BCOKNM

cny»x6a VYKpaiHu
PIBHEM OOBIPU Y CYCIMIJIbCTBI

PO3POBJIEHO TA 3ATBEPAMEHO

N N
[MnaH 3axoaiB PO3BUTKY CUCTEMU MpaBuna
BHYTPILWHIX KOMYHiKauin AMNC Ha 2023 pikK KopnopaTuBHOI KynbTypu ArNC
| l 7 | | 7
[ — P —
¢ - @ BU3HAYEHO UIHHOCT) Ha BUKOHaHHA AOpyHEHH

TUBHOI KYNbTYPU 8. 0. fonosu AMC sia 06.09.2023

Ne 16-4 npoBegeHoO OonNnUTYBaHHA
LLLOA0 BM3HAYEHHA PiBHA 3a/1y4€HOCTI

BignosiaHo A0 TemaTUYHOro NaaHy NpoBeAeHHA BHYTPILLIHIX HAaBYaHb KOPIOP
nepxaBHuUx cnyxbosuis AAMNC opraHisoBaHo
34 HaBYa/bHUX 3aHATb, B AKMX B3AIM Y4acTb
20 450 npauisHukKis opranis AlNC

[ MpodecioHaniam }

nepcoHany NpauiBHMKIB anapaTy Ta
MaTpioTnam }

TeputopianbHux opraHis AlC,
B FII-(OMy B3A/U y‘-IaCTb 6]1M3b|-(0
KomaHpgHicTb Ta cniBnpaus J 13 TUC. p,epmaBme CﬂY)K6OBLI,iB

3aKOHHICTb
Ao6po4yecHicTb

[ignncaHo 11 memopaHaymis Npo cnisnpawuo mixK [lep*kaBHOLo
NOAATKOBO cnyXb60t YKpaiHU i 3aKkiagamum BULLOT OCBITH

Ha nocTinHin OCHOBI
NPOBOAMTLCA OPraHi3auUiMHUM 3axia, -
BiABiAyBaHHA (eKcKypcii) Myseto icTopii
NOAATKOBOI CNyX6bK YKpaiHu

B opraHax A4l1C
NPOMLUAN NPAKTUKY 469 CcTyaeHTiB

BU3HAYEHO K/1FOYHOBI LIHHOCTI AnNC

B3AEMO/IA 3
NNATHUKAMM TEXHOJIOTIYHICTb MPO3OPICTb NIQEPCTBO
NOAATKIB

AOTPUMAHHS KOMAH/ZHA NPOMECIOHA/IZM

3AKOHIB | MPABUN POBOTA




%g [epxasHa ®OPMYBAHHS IMIOXKY ONC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VYKpaiHu
PIBHEM OOBIPA Y CYCIIJ1bCTBI

IHTEPAKTUBHA NOAATKOBA KAPTA YKPAIHU

Ha4a€ 3MOry NAaTHUKAM Ta OpraHam MiCLLeBOro CaMoBpPAAYBAHHA B OHIANH-peXMMI Yy byab-

AKMWN Yyac 6e3 3BepHeHHA Ao opraHis [ANC oTpumyBaTh akTyanbHY NOAATKOBY iHPOPMALLtO OO0
L. arperoBaHMUX NOKA3HUKIB B YAaCTUHI Cr1Ia4YeHMX CYM NOAATKOBMX MAATEXKIB, HapaXxOBaHUX
333176?3:9&{" - = noAaTKoBUX 30608’A3aHb, HAAMIPY CAYEHUX CYM Ta CYMM MAaTexiB

IHOPOPMALLIA HAOAETbHCA MO YKPAIHI TA Y PO3PI3I:
> PErioHiB;

» TepuTopianbHUX rPOMa;

BUAiB EKOHOMIYHOI AiANbHOCTI;

NoAaTKIiB;

BUAiIB OI0aXKETIB;

CUCTEM OMOAATKYBAHHS;

33 OpraHi3auinHo-npasoBMMKM popmamu;
TMNOM NAATHUKA (Pi3nYHI Ta topUaNYHI ocodn);
CTAaTyCOM NAATHUKA (BeNUKUIN, cepeHin, manmi bisHec Ta HenpubyTKOBI OOAKETHI
YCTaHOBM).

YVVVVVVYY



OepxxaBHa
cny»x6a VYKpaiHu

®OPMYBAHHS IMIOXKY AMC K CEPBICHOI CINY>KBM
€BPOMENCBHKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU YV CYCMINbCTBI

HAOXOOXKEHHA (CANbAO) A0 3BEAEHOIO BIOOMKETY YKPATHU Y 2023 POLI

3BeaeHun oropMeT

JepxaBHa nogaTKoBa cnyxoa
1213,6 mnpa rpH

2 651,9

MIpO TPH

54,2 %

X

Haoxopg»eHHA (canbno)
0o 3sepgeHoro oopMdeTy
YKkpaiHn y 2023 poui

1213,6
MnpLO rpH

/V'
+11,2 %

I 0o 2022 pohky




Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CVYCIIJTbCTBI

HAOXOAXKEHHA N/IATEXKIB 40 BIOAXKETY

3sepeHnn Glopxer YKpaiHm
(canb00), MnIpo 2pH

Aep)ltallllllﬁ Slopxer
(3az2anbHult ¢@hoHO, cans00), MIpPo 2pH

I
1
B
1
i 95,3
+122,2 mnpo i
(+11,2%) 1
] a7 +45,5 mnpo
! (+6,6%)
<t ! : '
iy I 46,7
(=2} I 35,8 ©
o 1 s 8
- I 8
i
P B R R R R N S N A B e P D @ P ® P P e e e D o 12 mic. 2022 12 mic. 2023
o o L2 _ @c o (2 oL oL & «‘c & ¢ . Pl 6‘0 P & ¢ P B S : & S O bc\*
¢ o b“& & 6&0 L o &0 e"Qe ¢o° <\°°(° _.Q* : ¢ o b&e 0\6‘ &Qoo & o°° &Qo och' ¢°°& o &° &
#2023 2022 : 2023 ©2022
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i
Micuesi SioppxeTn, v1po 2pH i €AMHMWM BHECOK, m/pod 2pH 53,2
i
1
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36,3 36,2 ) 1 38,2 s P
34,5 345 > ’ (+9 5%) 36,8 36,2 37 ’ a
32,0 33.4 oot 1 (+12,4%)
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Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CVYCIIJTbCTBI

HAAOXOAOXEHHA NNATEXIB A0 3ATAJ/IbHOIO ®OHAY AEPXKBIOAMXETY

Moparoxk Ha gopaHy BapTiCTh (cansdo), Mnpd 2pH

+0,7 mnpod 2pH
(+0,3%)

NMoparox Ha NPUBYTOK, mIpd 2pH

+26,8 mnpd 2pH

bro0xemHe eidwkodyeaHHA MN4B (+22,9%)

117,0

g

2022 pik 2023 pix 2023 pik

AXUM3IHMA NOOATOK 3 BMPOGNEeHMX Ta BBe3eHMX ToBapiB, rvipd 2pH

2022 pik 2023 pix

NMogarox Ha goxoaM PisMUHMX OCi6 Ta BINCLKOBMM 36Ip, mpd 2pH

+27,6 mMnpo 2pH

+25,0 mnpo 2pH ( +18,6%)

(+31,8%)

148,4

2022 pix 2023 pik

T ——————————— ————— ——————————— ——— ——— — —

2022 pik 2023 pik



E.SE::?(ZI-EI‘E; ®OPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CITY>XBEU

cny><6a YKpaiHu EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPA Y CYCIIJ1bCTBI

AOPOXHA KAPTA POBOTHU MO KIK

6epe3eHb 2024 HabyTTa yacTkm B KIK <
OYIKyeEMO 3BITK NMpo KIK S =
Renaprament Tpascpepmore NOTEHL,iMHI NOAaNn T X B
WiHOYTEOP&EHHA . E = Qg.) =
& s °. 1
> x = o X
T a X @
v F =
ol 01.01.2022 01.03.2024 % & 3 =
P noyanm aiatm Hopmm KIK OTPVYMaHO MNOBIAOMEHD %[ .
AKT NPOroNOLLIEHHSA , , - . ®
. BignosigHo Ao 39-2 MKY npo KIK BIAYYXEHHA YaCTKU T
He3aN1eXHOCTi s X

YK 9,6 TUC. °

Ctatnuctunka ctaHom Ha 01.03.2024

nogaHo 1 718 3siTiB npo KIK
woao 1 094 KIK

584 - piznyHMMKM ocobamu

TPMBAE KamnaHia geknapysaHHA 3a 2022 - 2023 go
01.05.2024

noaaHo 9 635 lNosBiaomneHb
woao 6 574 KIK

9175 - pisnyHMmm ocobamm

460 - pUANYHUMKM 0CObamm

224 - opuan4YHMMM ocobamm
(kamnaHis geknapyBaHHA 3a 2022 - 2023 3aBepinnacb 01.03.2024)

KIK - KOHTpO/1bOBaHa iHO3eMHa KOMMaHifA



OepxxaBHa
nopgaTkoBsa
cny»x6a VYKpaiHu

POPMYBAHHA IMIAXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

AOOPOXHA KAPTA POBOTU MO KIK

. 2024
[)epena iHpopmalliil: bepesens 20

BUsiBneHHs HoBux KIK Ta ix cTBopeHHs peecTpy KIK 3 noganbLuoto

AenapTamenT TpaHcdEpTHOrO MixxHapoaHi 6a3u MoBigOMMEHHS KOHTponepis aBTOMaTU3aLieto
WiHOYTEOPEHHA JaHnx npo KIK
Orbis,
YouControl 3BiT KIK po3rnag cases B KOMMNEKCi

BCb.OI'O 11 Tnc

BiokpuTi
mprepena
iHbopmaLii/
3MI

[eknapauii
dis. ocib

MoBinoMneHHs [okymeHTauii

npoBeAeHHs NepeBIpoOK /

3 Mi)KHapOD,HVIM njiaHyBaHHAM o .
noaaTkoBuUun compllance

BignpautoBaHHA:

BaHku - 10,9 Tuc. YNOBHOBaXHEHMX 3TU AONCLUUTITIHA + +

KYA - 130 SR 104aHHs [MoBigomneHs Ta aHani3 BiAKPUTIX AKep

Ctpaxosi - 13 3MI,  MiXHapoagHUX
TPaxoBl - I

J'Ii33HrOBi KOMMaHii - 2 O6MiH O6MiH 3 IKO PEKTHICTb 3anoBHeHHs 3BiTy CRS/CbC, obwmir 3 IKO

L - 243 CRS/CbhC 3a 3anMTamu

POBOTA 3 TO
i +
3AMOXHUKAIN

apoBaHuX Ooxoais

OMY YMCIi IHO3EMHI

aHani3 iHaHcoBol
ayaUTOPCbKNX BUCHOE
NEPBUHHUX OOKYMEH

HEOBXIAHICTL Y JOMNOMO3I:
* BcraHoBneHHA Ta goBeaeHHA pakTUYHOMO KOHTPOSIHO
* |HQopMaLia Woao nepeniky BIOKPUTUX PEECTPIB PISHMX KpalH
LLIOAO PO3KPUTTHA DEHEDILIIAPHMX BIaCHUKIB
« Orngg no3nuTUBHOI NPaKTUKK LWoAdo nepesipok KO no cyTi

B3AEMOOIA
HanpaBneHHs iHdopMauil
nigposginy wono neranias
axepen CTBOPEHHS aKkTUBIB
oTpMaHHA iHdopMaLii Big
opraHis

3 Ta npoBeAeHHS crneuianbHol
e MeHLe 6 micsauis) KO -
NPaBOMIPHOCTI

aHNX 3060B’a3aHb No KIK

KIK - KOHTpONbOBaHa iHo3eMHa KoMnaHis

KO - KOHTponto4Ya ocoba



Repxasria ®OPMYBAHHS IMIOXKY AMNC iK CEPBICHOT CMY>XBM
e o Vol E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM
PIBHEM JOBIPW V CYCMINbCTBI

ABTOMaTUYHUU OOMIH iHPOpmaLiEto
ANA NOAATKOBUX Lineun

/ MNepwe nogaHHA
ao 31.08.2021

" iHi Yroaa mix oM ;
Crarrsa 6 KoHBeHUIl Npo B3aEMHY aaMiHICTpPaTUBHY ngai'uu Tz%ﬁﬁ OM (sa 2014-2020)

noMory B NofaTtKkoBUX crpasax paTudikoBaHa
«ABTOMaTUYHMKN OOMIH iHdopmauicto» 18.11.2019

«CTOCOBHO KaTeropin Bunaakie i signoeigHo oo npoueayp, SKi BOHU
BU3HAYaOTH 3a CNINbHOK 3roaoko, ABi Yu Ginbwe CTopiH aBTOMaTUYHO
obmiHIOTECS iHhopMmalielo, 3rafaHolo y craTTi 4»

CucrematuuyHmum

obMiH macusoM
AaHUX

Npo NJaTHUKIB

noaaTKis

MNeBHuM nepenik
DaHUX

A0 KpalHu
pe3uaeHT

plie NoaaHHs — \
no 02.01.2024

(3a 2022)
YKpaina
MNepioguuna 3anuT npuegHanaca ao
nepeaavya AaHux He noTpibeH bara yro?q::‘ouubm
 KOMMETEeHTHUX

opradis 03.11.2022




I}éﬂ [epxasHa ®OPMYBAHHSA IMIOXY AMNC AK CEPBICHOI CNY>)XBU
noparkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VYKpaiHu

3BiT y po3pi3i KpaiH MTIK (Cb(C)

OCHOBHI KpuTepil NnogaHHA NMoparoTb

ARenaprameny rpancdopruoro ‘
QiNOYyTEOPEMMS

‘ ®oe e MnatHUKM nogartkiB — pe3unaeHTn YKpaiHu,
nna;__ﬂ_m( noaarkis 1 MK MI'K sKi Hanexatb Ao MIK i3 cykynHum
ynoBHOBaXye KOHCOMNiAoBaHUM AoXoAoM 3a piHaHCOBUMN

KaTteropis nnarHUKa nogartkis

piK, Wo nepegye 3sitHomy 2750 MnNH €BpPO

— pe3suaeHTa
: YKpaiHu Ha 5 ’ G .
KaTteropis noAaHHs NMepwuu 3BITHUA Nepion
MK YKpaiHoro Ta 3sity CbC
wopucaukuiero MK
MFI,'K ﬂe Hl;lﬁpana 90900 O ONns pe3suaeHTiB YKpaiHu —

3

MaTepUHCbKUX KoMmnaHin MrK,
3a 2022 pik, rpaHUYHUN TEPMIH

nonaHHA — oo 02.01.2024

YUHHOCTI
: I - BionosigHo Ao
BignosigHa *yrona KaTeropis 3aﬁoﬂo,c.l,qa BC'IFBa
ropucaukuii MK

MI'K nogaHHsa

4

ONSs pewTyu nnartHUkKIB nogartkise -

KaTeropis :
'Y X X X 3siTy CbC chiHaHCOBUN PiK, SKUN
*Yrogna QCAA HE BUMOracIbER pO3NoYMHaETLCS Yy nepioa
e e ; ® e 3 1 ciunn go 31 rpyaHs poky,
SN e Ypsainie T8 MW T PaHoin T B AKoMy BararocTopoHHs yroga CbC
e e topucaukuicro MK & i e ie
YMHHOTO MXXHApOAHOrO MI'K HasaBHiI (baKTlﬂ Ha pana YHHHOCTI Xo4a 3 oAHIe
iy ol el CUCTEMHOIO inosemHOI0 IOpUuCAUKLicO
B ot Biﬂ"::;;;gg?';:_‘g‘q" Ou4iKYIOTbCS pe3ynbTatv NPOXOMKeHHS
aero&%gﬁﬂg::ag&nm QCAA ouiHroBaHHA MobanbHoOro chopymy

aeitamu CbC, 20kpema,
fgw HE BHUKITIOYHO . 2
araToCTOPOHHA ‘o ~b I~
yroga CbC IT!@ \C,' ,\C

| €3aKyniBesnbHi

l‘pynauae
TOpProBi KOMNaHii,
PO3TalLIOBaHI B
IOPUCAMKLIAX 3a
MU T OCHOBHMX
PUHKIB

 HapaxoBaHWX
. nopaTKis

PIBHEM OOBIPU Y CVYCIIJTbCTBI

3BIiT CbC micTuth iHpbOpMaLito |

OO O O I R T

1. ropucaukuii, B SKMX yYacHUKHU €
pe3ugeHTaMmu

2. [oxig Big NoB'A3aHMX Ta HEMNOB'A3aHUX
ocib

3. npubyTok (36MTOK) OO onoZaTKyBaHHSA
4. NMuN (nHapaxoBaHuwu/cnnavYeHun)

5. crarytHun Kanitan

6. Hepos3nogineHnn nNpubyToK

7. u4ucenbHICTb NpauiBHUKIB

8. martepianbHi aKTUBM

9. Buawm gisnbHocTi ydacHukis MI'K

10. naHi wWono KoxHoro ydacHuka MIrkK

3BitTn CbC 3a 2022
3BITHUM pPIK
® nopanu 6 nnartHukis,
sKi € MK MK



Dég Egg;f_i%:; dOPMYBAHHA |M|,D,)Ky OMNC AK CEPBICHOI CNY)XBU
cny><6a YKpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

CUCTEMATUYHUN MOHITOPUHT IHOOPMALIAHOIO NPOCTOPY
(MEAIA, COLLMEPEKI)

/ciyeHb — rpyaeHb 2023/

pgocnigxXeHHs ebektnsHocTi aianbHocTi AMNC woao peanisauii
AepXKaBHOI NOAAaTKOBOT MNONITUKM Ta OLIHKU pPe30HAHCHUX
CYCMNiNbHUX NOA,iN

ChopmoBaHO Ha OCHOBI pe3ynbTaTiB LWLOAEHHOro

MOHITOPUHTY iHPOpPMALIMHOIrO NPOCTOpPY:

766 3aranbHux MeiaMOHITOPUHIIB ANA LUMPOKOro Kona
KOPUCTYBayiB

253 onepaTMBHI MeAiaMOHITOPUHIN ANA KepiBHOro cknaay, AKi

CTOCYIOTbCS PE30HAHCHMX NOAiIN 33419 CBOEYACHOIO NMPUNHATTA
YNPaBAIHCbKUX pPilUEHb

[loaaTKoBo npoBeaeHo Ta cpoOpMOBaAHO 3 METOIO

IHpopMmyBaHHA KepiBHMUTBA:

46 tematmuHmx MeaiaMOHITOPUHIIB ANA CBOEYACHOIO
pearyBaHHA Ha MOXNUBI PU3UKU




DM [epxasHa ®OPMYBAHHS IMIOXKY ONC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VYKpaiHu
PIBHEM OOBIPA Y CYCIIJ1bCTBI

POSMILWWEHO IHPOPMALIIO

NiAPO3A4IN «3ANOGITAHHA MPOABAM KOPYMUII» BAHEP «CTON KOPYNUII»

Cron
Kopynuil

gov.va %q ™ Niopam is

[lepxaeni caiTi Ykpainu MAPYIeHHEN 2Dy

NOBIAOMNEHHA NPO pe3ybTaTh POHOOTHU 3 NUTAHb 3anNobiraHHA Ta
BUABNEHHA KOpynuii

o NlepxaBHa nogaTkoBa cnyx6a Ykpainu

POHHMX NOCNYT

Npo Cnyx6y HianeHicts 3akoHopaecTBO ApmiHicTpaTMBHI nocnyru E-cepeicu [na rpoMapcekocTi MNpec-uentp KonTaktu

fonosva / [isnewicte /  3anobBiranus npossam kopynuil

3aKOHO4aBYMX | HOPMATMBHO-MPABOBUX aHTUKOPYMUINHUX aKTIB,
po3nopsaaunx aokymeHTis AlNC Ta po3’acHeHb

3anobiraHHs nposiBaM Kopynuii

AHTUKOpYNLifiHe 3aKOHOAABCTBO AnTukopynuiiHa nporpama [lepxagHofl MixHapogHe crigpobiTHuuTBO y cdepi
YkpaiHu nogartkoBoi cnyx6u Ykpainu 3anobiraHHs | npoTUAiT kopynuii
AHTUKOPYNUiNHY nporpamy [lep*aBHOi NOAATKOBOI cNy»Xbu YKpaiHM Ha
N _ 2023 — 2025 poku
lapsya TenedoHHa niHis Pesyneratn poboty 3 nuTaHb [NosinoMneHHs
aHTUKOpYNUiHoro cepeicy «[lynbc» 3anobiraHHs Ta BUSBNEHHS KOpynuji

iHbopMmauito npo cepsic «[ynbc» [lepKaBHOI MOAATKOBOI C/IYKOU
YKpaiHu

https://tax.gov.ua/ fonosHa/AisnbHicTb/3anobiraHHA NpoaBam Kopynuii

UL




Dég Egg;i%:; dOPMYBAHHA ||V||,D,)Ky OMNC AK CEPBICHOI CNY)XBU
cny><6a YKpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

3ABE3MNEYEHO ONMNPUNIOAHEHHA

| pe3ynbTatiB poboTN yNOBHOBAXKEHMUX NiAPO3A4iNIB 3 NUTaHb 3anobiraHHA Ta

LLIOKBAPTA/Y: , : . . .
BUABNIEHHA KOPYNUii opraHis [lepkaBHOI NOAATKOBOI CNYXKbu YKpaiHu
3BIiTIB NP0 BUKOHAHHA AHTUKOPYNUIMHOI Nnporpamu [lep*KaBHOi NOAATKOBOI

LLIOMIBPORY: [ cnyKbu YKkpaiHu, 3atBepa)keHoi Hakaszom AMNC sig 10.04.2023 Ne 221

HA BEBIMOPTAJI ANC 3A NOCUJIAHHAM:

https://tax.gov.ua/diyalnist-/zapobigannya-proyavam-korupts/rezultati-roboti/




Dég Egg;i%:; dOPMYBAHHA ||V||,D,)Ky OMNC AK CEPBICHOI CNY)XBU
cny><6a YKpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

OUIHKA OHOBJIEHOMY BEBINOPTANY ANC

AepmasHa OuiHka 3apgoBONEeHHA EU.PEM

Ligobhiers kopucTtyBa4iB OHOBNEHUM Pporpass Eaponescscoro Coar (€0 Ha noyatky 2023 poKy [eprkaBHa NoaaTKOBA

cnyx6a Ykpainm
Y3aranoHeHi ouiHKu
KOpUCTyBavie 45% aobpe

3 AT PIMEM YIDIAASo0 JODMADMMIR

Be6nopTanom ArcC e cnyxba YKkpaiHu 3a niatpumen EU4PFM

% mozepHisysana sebnoptan A[C.

Awzain sebnoprany

NerxicTe nowyky HeobxigHnol indopmauii
Yyepes NoLWYKOBHH MOAYNL Ha rONOBMIA

cTopinui

KomdoprHicrs inTepdeicy sebnoprany e
PO3pPI3i CNpUANATTA indopmauii

Axicre iHOPMaLLIHHOro HaNOBHEHHA

TaK, 30Kpema:

— NOKpPaALWLEHO NPOrpamHy 4actuHy ana 6inbLioi
NPOAYKTUBHOCTI;

3pYYHICTL rONOBHOIO MEHIO

— OHOBJIEHO iHTEpdENC ANA 3pYYHOCTI Ta
Kpaworo CApUUHATTA iHbopMmaLii;

AKicTs NOEAHAHHA Bi3yanbHOro Ta
TEKCTOBOIO KOMTEHTY

3pyuHicrs mobinsnoi sepcii

— NOKpALLEHO roNI0BHE MEHI0 A4/14 LWBUAKOrO
NOLYKY iHopMaLl.




Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CVYCIIJTbCTBI

ONMUTYBAHHA ABOHEHTIB KOHTAKT-LEEHTPY ANC
LLLOAA0 AKOCTI IHGOPMALLIMHO-A0BIAKOBUX NOCAYT Y 2023 POLI|

Pe3ynbTaT ONUTYBaHHA aO0OHEHTIB, AAKi 3BepTanucb A0 KoHTaKT-ueHTpy ANC no TtenedoHy

1176 (95,2%) 1131 (91,6%)
CTpYKTYpa OUiHKK Woa0 poboTtun
npayisHUKIB KoHTaKT-ueHTpy ANC

CTpyKTypa OUiIHKM Woao signosigi, HagaHol
npayiBHMKamm KoHTakT-ueHTpy AlNC

16 (1,3%) 5 (0,4%) 38 (3,1%) 31 (2,5%) 13 (1,0%) 60 (4,9%)
3a[,0BOJIEHI (ouiHkKa 4 - 5) | 4acTKOBO 3a0BONEHI | He3apoBosneHi (ouiHka1 - | He 3MOIMU OLiHUTU | 3a00BONEHi (ouiHka 4 - 5) I 4YaCTKOBO 3a0BOMEHi I He3apgoBosieHi (ouiHka1-2) I He 3MOI N OUiHUTH I

(ouiHka 3) 2) (ouiHka 3)

Pe3ynbTaTu ONUTYBaHHSA cepepn KNIEHTIB, AKI 3BepTanucb A0 KOHTaKT-UeHTpPY ANC eneKTPoOHHOIO NOoWTOoo
Ta KopucTtysadiB 3arafibHoaocTynHoro iHdpopmMauinHo-gosigkoBoro pecypcy (3IP)

ay>ke noraHo
rnoraHo 2 (2,9%)
7 (10,2°/|o)

BiaMiHHO
29 (42,0%)

3a00BifIbHO ___———
13 (18,8%) . .
CprI-(Typa OUIHKM OO0 AKOCTI O6CI‘IyI'OByBaHHFI

(3MicTOBHICTb BiANOBIAi, KyNbTypa CRiZIKYBaHHA TOLLO)

pnooépe
18 (26,1%)



®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM

OepxxaBHa
cny»x6a VYKpaiHu

MOAEPHI3ALIA KOHTAKT-UEHTPY ANC

peanizoBaHo y 2023 pou

KMNIEHTOOPIEHTOBAHICTb

PIBHEM OOBIPU Y CVYCIIJTbCTBI

onTtuuMmisauifa

« YOOCKOHaleHa CTPYKTypa rofiocoBoro
aBToOBigMnoBiga4ya

fonocoBun
aBToBignoBigad
HOHTaKT-LeHTPY
anc

Po3BUTOK

—e

« 3BMEHLUEeHHA BTpaTu O3BIHKIB

OuiHBaHHA aKOCTI

*03BYYYBaHHS Yacy O4iKyBaHHA Ta HOMepP Yy 4epsi;

*3BOPOTHUM 3B’A30K (Call-back);

*3aMnNC Yy eNneKTPOHHY Yepry oo UOIrT;

*OTPUMaHHSA iHpopMaLii MPO HAasABHICTb
3a60proBaHOCTI 3a NOOATKOBUM HOMEPOM

« aBTOMaTU4HE
OMUMUTYBaHHA nicns
3aBepPLUEHHSA PO3MOBMU



Y Repxaska ®OPMYBAHHS IMIEDKY AMNC SK CEPBICHOT CITY>KBM
ery6a YRpait E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPN Y CYCIIJTbCTBI

CMPABM 3A MO30BAMM 0 OPTAHIB ANC,
LLLIO 3HAXOOMIUCb HA PO3IIAA]

cTaHOM Ha 01.01.2024

- - 23,8
KinbKIiCcTb

cnpas
(Tuc.)

BCbOro
49,6 TUC. cnpas

25,8

H CrnpaBu, NOB'A3aHI 3 ocKap>XeHHaAM MNP miHWI cnpasu 3a no3oBamMu Ao opraHis AMNC

238

Cyma
3a cnpaBaMm

Ha CyMYy (MApA rpH)
266,06 mnpa rpH

28,6



