Y RepxasHa ®OPMYBAHHS IMIIKY AMC SIK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CVYCIIJTbCTBI

/CideHb-TpaBeHb 2024 poKy/

BOOCKOHANEHHA 30BHIWHIX KOMYHIKALIWN

Ha cy6écanTtax BednopTtany ArNcC Migpo3ginamun komyHikaw,in HapaHo BignoBiai
Ta y Mefia po3mMileHo manMie opraHis AMNC npoBepeHo Ha
27 5TUC. 3517 407
’ 3axofiB 3a y4acTio 3anuTiB mefia
iIHoOpMaLLiIMHNX npencTtaBHUKIB Mefia
MaTepianiB (npeckoHdepeHLii, 6pUdIHIN,

iHTepB'to, KOMeHTapi TOLLO)



Y RepxasHa ®OPMYBAHHS IMIIKY AMC SIK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIIbCTBI
E-KABIHET
NIOTPUMKA ICHYIO4YUX MPOLIECIB

E-KaoiHeT

[ligTpymMmhka iICHYHOY UX
npﬂ{:lyu,pecia Y HainonynApHilWi cepeicK: 130

. JocTyn 0o oco6ucToi iHdopmaLtii CEpPBICIB
« E-DOoKYMeHT (nopganHd 3BiTHOCTI, 3aAB,
CepBiCHMX 2anuTie, NMceTyeadHAa 2 OMNC)
[MOCTIMHO 2abe3ne4yeTbCA OOCTYNHICTL * AHaniTMuHi cepeicn (noctyn no indopmauii
OepXaBHUX NOCNYIr B pexu Mi online 3 CHCTEM €NEKTPOHHONo agMIHICTPYBaHHA )
« J[ocTyn 00 peecTpiB (nonapn 12 pescTpRis)
« Cnnarta nopaTtkiB, QR-kop ona cnnaTu
+ E-KaéiHeTrpomagaHWHa

i

Eneurpunuuﬁ Kabiver

Hepxapna nOgaTedns cayxbs Yepaluu

i) et w l Sl i e

H_ | h 4,9 MJTH Buow E-Ka6iHeTy:

KODWCTYBAHIB
MEMBATHO 4ACTHHIA « KasiHeT OnAa 6iaHecy

ST +  KasiHeT rpoMagaHiHa
« KagiHeT 0co6M - Hepes3naeHTa
» KasiHeT nocagosol ocoéuM ULOBB
» KasdiHeT OMC

« KasiHeT iHcneKTopa (KasiHeT o4MmMa
NNaTHUKA (KOHTaKT-LUeHTR))




D&I [epxasHa DOPMYBAHHSA IMIOXKY ANC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VYKpaiHu
PIBHEM OOBIPN Y CYCIIJTbCTBI

| E-kabiHeT s ; . .
dOIHeT AAN1A OI3HeCy @ : MHH

cy6’'ekTiB
rocrnofaproeaHHA
Ka6iHeT rpoMaasaHUHa 14 MNH R ety
3
rpomMapnsAH - HocTyn no ocobuctol iHchbopmadir:
nmfa%ﬁﬂgﬁéﬁ”ﬁmm . peecTpauiHi Ta o6nikKoB1 OaH|,
E-KadiHeTy . OaHi Npo 06’eKTK oNoJaTKyBaHHA,
v CTaH PO3PAaXVHKIB 32 SIOKETOM
- OocTtyn oo ocobuUcTol iHthopmaduil: pospax PIoH '
peecTpauinHi paHi, * E-ROKyMeHT: _ o
_ ., chopMmyBaHHA Ta NoOJaHHA OOKYMeHTIB (2BITHICTL, 3aaBW,
OaHi Npo 06’eKTK onofJaTKyBaHHS, 3aMTU TOLLO),
nofaTkoBI MOBIOOMMNEHHS-PILLEHHS, . oTpMMaHHa iHdopmadii ig ONC,
- E-poKymeHT: .+ MopaTkoBuWin ayauT (KpuTepii pravky)
nodaHHa geknapadii npo ManHOBKIA CTaH | . - ) )
noxonu, OocTtyn go cepeicie E-TOB. E-AKUK3
nonaHHA 2aae Onea peecTpauii/BHeceHHs aMiH 0o - PPO/TIMNPO
LPaO, _ « OocTtyn oo €EAMHOro paxyHKy
OTpUMAaHHA OOBIOKKW NPO CYMI BUMNNA4YeHnx . _ _
DDE:'.GD'IEI he e - HOocTyn Oo peecTpiB. oTpKMaHHda IHhopwmauli 2 peecTpiB
nodaHHsa 3adaBK Npo BKMKYEHHA / BHeCeHHA aMiH « OTpumMmaHHA nopgaTkoeol iHGopmaldil npo KoOHTpareHTa
/ BUKITHoYeHHda 0o/2 PeecTpy BONOHTEpIB (oTpMMaHHa iHhopMauia Npo cese; oTpMMaHHa iHdopmMaLli

C ki OR - Npo KoHTpareHTa; hopMyBaHHsa BATArY 3 nianmMcom ANC;
= LliNara NOAarkie, QR-Kop anAa crinary, hopmyBaHHA iHdopMaLlii oHManH)



OepxaBHa
nopaTkoBa

cny»x6a VYKpaiHu

YaTo6oT InfoTAX

HaT60oT INTOTAX

[TlopaTkoBa iHdopMaLiA

B cMapTdoHI

89,2 Tuc.
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cepsBicK

oBigoMneHHs Npo basanna,

BIQMOBY OTPUMYBATH iHpOpMaLiD 33
ONOMOror AOAaTKOBMX CEPBICIa

Bl i 8 OB T e L0 Sl

Push noBigpomMmneHHA

NOOATEOEWA KaneHOapR
KEWMTAaHL I
cecll

IBOPOTHIA 2B A30K

CTaH po3paxyHHKiB
3 6roaHeTom

OCOGOBMNA 28K YHOK
OaHl Npo NodaTKoBWA
GOopr/MepennaTty

OaHl Npo 20608 A33HHA
MaUGYTHIX Neplogle

HaHi €PINH, €EPAH

OTRPWMMAaHI Ta 3apescTpoBaHi
MH/PK

oTRHMMaHl Ta aynuHeH NMHFK

oTpumMaHl AHPK

GOPMVYBAHHA IMIOXKY ANC AK CEPBICHOI CITY>XBW
€BPOIMNMENCBKOIO 3PA3KA 3 BUCOKUNM
PIBHEM OOBIPN Y CYCIIJTbCTBI

O6énikoeBi paHi

peecTRaLIMHI Ta OcHOBHI
OBNIKOBI OaHI

BAHKIBCEK] e wHKM
O6'eKTW ONOOATKYBaHHA
OaHl 2 peecTRIB

Oani CEATNOB, CEAPIICE

CyYMa, Ha AKY NMAaTHUK Mas Npago
JapescTRYEATH HaknagHi
CYMA FANUILKY Ha pandyHKY

Oani CMHKOP

NOKAZHWKKW «D=» Ta «P»
KRPWUTERIT PUIMKOBOCTI

MNOKAIHWMKW NMO3IUTHUEHOI NOOATKOB O
lCToRI NNaTHWEA

3MiHa npodpine ynoBHoBaMeHol ocobu

MOMNWMEBICTE QOHOYACHOrS NIOKNKY eHHA Ta Nepernany
IHpopmMaull Npo SiNblle HIiX ogHore NNaTHWKS



OepxxaBHa
nopgaTKoBa
cny»x6a VYKpaiHu

®OPMYBAHHA IMIOXKY AOTC AK CEPBICHOI CITY>XEM
€EBPOMNENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIIJIbCTBI

3aCTOCYHOK «Moa nogaTkoBa»

3aCTOCYHOK
«Mofa nogatTkoBa»

MpocTWA Ta 3py4UHKIA IHCTRYMeHT OnA
OTpUMaHHA rpomMagaHamMii 0CHOBHINX
enekTpoHHKWX cepBiciB NogaTkoBol cnyen

3anpoBagMdeHo - BepeceHb 2023 poky

Po23po6bneHo Ta po3mMilleHo
Ha UMQpoBUX NNartdopmMax:

GETITON

# Download on the
@& AppStore Pe Google Play
10S Android
OuHamika z2miH wopo KinekocT chavyeaHe zacTocyHlY

THC. ?—-ﬂ-—'-'

Pedinm «Nol paHi»

Moaanpeca
peecTpaLllil

Mol o6 eKTH
onodaTKyBaHHA
Mol MNMne

Mol eoprim

Miln POTT

PeXnm «PeecTpu»

OaHi peecTpy NNATHWKIE
NnaB

PeecTp cTpaxyBanbHUKIB

PeecTp NNATHUKIB
eAVMHOro rnogartky

MoWwyK MapKK aKkUM3HOro
Nnogartky

MowvyK hickansHoro 4yeka

PeeCcTp HEMNMpMEYTKOBMX
VCTAHORB Ta opradizauin

Pedinm «[loBipoMNeHHA»

nacTKX Big AMNC
KBTAaHUIIT

NoBIOOMMEHHA NPo
BIHMKHEeHHA 3060B'93aHH4,
HeoeXIOHICTL cnnaTty
NoOaTKOBOro 6opry

BigoMoOcCTI 3 OPQ@O

Pedinm «[locnyrns

aeknapadia (nofgaTkoea
AHWMKEKA)

CTaH po3paxyHKiB 2
BHOMKETOM

cnnatanogatkie
OTOKWMAHHA BIOOMOCTEWM NPOo
Ooxonw

3afABa Ha BHeceHHd aMiH 0o
OP®O (50P)

o6nikopa kapTka dizn4Hol
OCO6M - NNAaTHWKAa NoJaTkie
(10P)

3afdea 0o PeecTpy BONOHTEDIB

Aeknapaudig NnaTtHWKa eQuHoro
nogaTtky (1,2 Ta 3rpyna)



Déﬂ [epxaBHa dOPMYBAHHSA IMIKY OMNC AK CEPBICHOI CNTY>XBU
enyo68 YKpaiHH EBPOMENCBHKOI0 3PA3KA 3 BUCOKUNM
E Ce p B | C |/| PIBHEM OOBIPU Y CYCMNINbCTBI

Ona rpomMmagsiH Ta camMmo3aMHATUX OCib

E-cepBicu Ann eManaTtko ID14
Fr’POMaqdH Ta

CaMO3aMHATUX

oCci6* 494 TUC. 27,1 TUC.
Po3BUTOK cepBiciB Ta nocnyr pisn4HMX OCIE (PI3NHHUX OCIO
[MopaTkoBa B ,D,” CKOPMCTANICE MOCTIYTORD R

3 novaTtry 2024 poky ctanom Ha 01.06.2024

* E-cepBICU — 9K pe3ynbTaTt LLiepnHr [loBigka npo
iHTerpauii IKC AOMNC 3 OOKYyMeHTIB noxonu B AIA
HauloHanbHUMW IT-pecypcamu

25,1 TUC. ©/5,2 TUC.

0BpobneHo 0bpobneHo
3anunTiB 3arnnTiB



Déq E‘Sp;f_izgz POPMYBAHHHA ||V||,D,)Ky OMNC AK CEPBICHOI CINTY>XBU
cnynmsa VKpaiHu E€EBPOIMENCBKOIO 3PA3KA 3 BUCOKNM

PIBHEM OOBIPN Y CYCIIJTbCTBI

IHOOPMAUIMHO-PO3’ACHKOBAJTBHA
KAMMAHIA

KOHTAKT-UEHTP A6C BA3A 3HAHb TA 3IP

PiBeHb 3340BONE€HOCTI MN1AaTHUKIB
Bignosiaamm, ctraHom Ha 01.06.2024

ctaHosutb 82,31%

IHpOpPMaLiNHO-A0BIAKOBI
NOC/IYrK 3 NUTAHb
3actocyBaHHA PPO Ta NPPO

2024 pikK

HaJaHO OHoBneHo po3ainu 3IP, 30Kkpema:
y po3aini «<HopmaTunsHi Ta iHPpoOpMaLiNHI AOKYMEHTU»
23,3 Tnc. po3milleHo/ oHoBNeHO/ nepeBeaeHO B «HEYNHHI»/ BUAaneHo
: .o _ 3 NO4YaTKy POKy ba3y 3HaHb Ta 3IP
iIHpopMaLLiNHO- 96 pgokymeHTis;

OBIKOBUX MOCAVT v o _ _ HanoBHeHOo Wwnaxom sHeceHHA 609
A08I1A4 Yy y po3aini <f?CTaHHI 3.MIHI/I B 3aKOHOJABCTBI» PO3MiLLeHOo 8 3anUTaHb-BIAMNOBIAEH, 3 AKMX:
LLLOA0 3aCTOCYBAHHA iHpopMaLiMHMX NOBIAOM/IEHD; _ i3 33lYYEHHAM NPODINBHNX
PPO: y po3aini (.(rlO,EI,aTKOBMIZ KaneHgap» po3milleHo 5 nogatkosumx CTPYKTYpHUX nigpo3ainis AMNC - 379:

RaNI€HAaPI; - HanpaLbOBaHWX Ha OCHOBI NPAMMUX
3 HUX LWOAO y po3aini «CtaBKkM noaatkis Ta 36opis» 4 pa3n oHOBAOBAUCH HOPM YMHHOTO 3aKoHozascTea - 230
3acTocyBaHHA [MPPO PO3MIPW CTABOK,

8.6 TUC y po3aini «Mpasa Ta 060B’A3KM NNATHUKIB NOAATKIB» 3 pasu
\\ ’ / \E\HosmosanaCb iHpopMaLia WoA0 NpaB NAATHUKIB Ta CI)VHKLI,U

OHTPONIOOYMNX OPraHiB




Eég E.SP;I:_?(ZZZ OOPMYBAHHA ||V||,D,)Ky ONC AK CEPBICHOI CNY>)XBU
cnyp‘)KGa VKpaiHu E€EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIITbCTBI

MOLOEPHI3AUIA KOHTAKT-UEHTPY OT1C

peani3oBaHo y 2023 podui

KMNIEHTOOPIEHTOBAHICTb OonTumisauin

«YOOCKOHaneHa CTpyKTypa ronocoBoro aBtToesignosigada * BMEHLIEHHSA BTPaTK A3BiHKaA

[onocoBun
aBToBignoBigad
HOHTaKT-LEeHTpPYV
anc

Po3BNTOK OuiHBaHHA akocCTi

« aBTOMaATU4HE
OMMTYBaHHA nicng
3aBepPLUEHHSA PO3MOBU

*O3BYyYYyBaHHA 4Yacy O4iKyBaHHS Ta HOMEpP Yy 4epsi;
*3BOPOTHUN 3B’A30K (Call-back);

*3aMnnC y enekKTpoHHYy Yepry oo UOIT;

« OTPUMaHHS iHpopMaLil NpPoO HAasIBHICTb 3a60proBaHOCTI
3a NOOAaTKOBUM HOMEPOM




Dég Egg;i%:; OOPMYBAHHA ||V||,D,)Ky ONC AK CEPBICHOI CNY>)XBU
cny><6a YKpaiHu E€EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIITbCTBI

3AMNC 0O ENEKTPOHHOI YEPIM ON4A BIOBIOYBAHHA LEHTPY OBCITYITOBYBAHHSA MIATHUKIB

3A OJOINMNOMOIOKO KOHTAKT-UEHTPY OT1C
(dbyHKLIOHYE 420 NYHKTIB 06CNYyroByBaHHA No BCiA TepUTopil YKpaiHu)

KINbKICTb 3AMUCIB 00 ENTIEKTPOHHOI YEPIU

PE3VJ/IbTATU ONMNTYBAHHA, MPOBEOEHOIO
Y TPABHI 2024 POKY

|
|
PerioH 3 no4aTKy 3anpoBagMeHHA 3a micaub :
(3 01.10.2023) (TpaseHb 2024) l
|
AP Kpum 0 0 I
[HinponeTposCcbKa 1626 243 |
[NoHeubka 338 103 |
BiHHMUbKA 85 30 :
BonwHceKa 132 16 I
HUTOMMUPCEKE 354 72 :
JakapnaTcbka 4 1 :
3anopisbka 34 7 |
IeaHo-PpaHKiBCbKA 2732 221 :
KMiBCbKa 121 20 I
Kiposorpaacbka 9 2 :
/bBiBCbKaE 835 162 :
JlyraHceka 0 0 |
Muronaiscbka 22 3 :
OpneckKa 613 39 :
lNonTaecbka 273 90 I
PiBHeHCbKa 20 3 :
Cymcbra 1510 206 |
TepHoninecbka 17 2 :
i:ggﬁf;:;ﬂ Eé? 131 i M 3aposoneHu - 80 B HesaposoneHWH - 2
XmenbHULUbKA 2303 1460 :
Yepkacbka 44 ul |
YepHieeubka 34 1 |
YepHirieceka 814 174 :
M. Kuie 2087 227 I
|

Bcooro 14524 3187



OepxxaBHa
cny»x6a VYKpaiHu

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>KBM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

ONMMTYBAHHA ABOHEHTIB KOHTAKT-UEHTPY AIC
LLLOOO AKOCTI IHOPOPMALUINHO-AOBIOAKOBUX MNMOCTTVI
Y 2024 POU|

Pe3ynbTaT ONnNTYBaHHSA abOHEHTIB, AKi 3BepTanmcb 0o KoHTakT-ueHTpy OMNC no
TenedoHy y 2024 poui
(cTaHomMm Ha 01.06.2024)

662 (95,6%)

CTRpYKTYpPAa OUIHKW Wopo po6oTn
npauieHUKIE KOHTaKT-UeHTRY ONC

6 (0,9%) 6 (0,9%) 18 (2,6%)

3ag080NeHI
(ouirKa 4 - 5)

YACTHKOBD 3-3,£I_C'E|'3.|'|'E'Hi HE3a 00 BONEHI HE2 IMOrnM ﬂLl,iHHTi-‘-
(ouirKa 3) (ouiHka 1 - 2)

644 (93,1%)

CTRYKTYpa OUIHKHW Wono eignoeial.
HapgaHoli npauieBHMKaMM KOHTaKT-
ueHTpy ANC

17 (2,5%) 12 (1,7%) 19 (2,7%)

3agosonexi YaCTHOBO HE33Q0B0NEH] HE IMOTNK OLIHHUTH
(ouinkKa 4 - 5) sagoBoneri (ouiHKa (ouiHKka 1-2)
3)




Odep>xaBHa

nogaTKoB
cny»x6a VYKpaiHu

GOPMVYBAHHA IMIOXKY ANC AK CEPBICHOI CITY>XBW
€BPOINMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPN Y CYCIIJTbCTBI

CINPABIN 3A TTOSOBAMW 0O OPIrAHIB AIC,

LLLO SHAXOOWJTNCb HA PO3I TTA LN

BCbOro
51,6 TUC. crnpas

Ha CyMy
334,/ mnpA rpH

cTaHoOM Ha 01.06.2024

KinbkicTb 25,2
Cnpas
(Tuc)

26,4

E cnpaBu, NOB'sAA3aHI 3 ocKap>XeHHaAM MNP miHWIi cnpasu 3a no3oBamMu o opraHis ANC

Cyma
no cnpaBax
(MmnppA rpH)

20,8



Y RepxasHa ®OPMYBAHHS IMIIKY AMC SIK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPN Y CYCIIJTbCTBI

IHOOPMALINMHO-PO3’ACHIOBANTbHA KAMMAHIA

WWW;L tax.gov.ua 0 - /TaxUkraine . t.me/tax_gov_ua ""‘”"-"_’_ tax.gov.ua O - @19 ‘ t.me/tax_gov ua

IHPOPMALLIAHNIA INCT DPMALLIVHWA NNCT
Ne 1/2024 \ Ne 2/2024 —

B iHpopmauintHomy nucti Ne 1/2024 po3rnsaHyTi NUTaHHA, WO BUHMUKAIOTb Y IHpopmauiitHnit anct Ne 2/2024 npucBayeHO AeAKUM HOBOBBeAEHHAM, AKi

npoueci 3acTocyBaHHA NaTHUKamm noaatkKis pexxumy Aia Citi, ocobausocrTi 3anposBaaXeHi 3akoHom YKpaiHu Big 23 notoro 2024 poky N2 3603-IX «IMpo

OnoAaTKyBaHHA, NOAAHHA Ta 3anNOBHEHHA 3BITHOCTI, 30Kpema, [loaatky AlA BHeCeHHA 3MiH A0 lNMNoaaTKkoBoro KogeKkcy YKpaiHM Ta iHWKMX 3aKOHIB YKpaiHU
po MopaTtKkoBOI AeKknapauii 3 NogaTKy Ha NPUOYTOK NiANPMEMCTB TOLO 040 BAOCKOHANIEHHA OHMIAMH-KOMYHiKaLii 3 N1IaTHUKaMM NoaaTKiB Ta

YTOYHEHHA OKpeMMUX NOJI0XKeHb 3aKOHOA4AaBCTBA» Ta HaNpaB/aeHi Ha
BAOCKOHANIeHHA B3aEMOAiI N1aTHUKIB NOAATKIB 3 KOHTPONIOKUYUMU OpraHamu
yepes 3acobu gucTaHUiMHOI KOMYHiKaLii, @ TAKOX YTOYHEHHA OKpemMux
NONOXeHb NOAATKOBOro 3aKOHOAABCTBA

https://tax.gov.ua/ [onosHa/3akoHoaascTeBo/MoaaTku, 36opu, naatexi/IHpopmaLiiHi AMcTH




%g AepxasHa POPMYBAHHS IMIOKY ONC AK CEPBICHOI CNY)>XBU
cng)Kﬁa VYKpaiHu €BPOMENCBKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU VY CYCMNINbCTBI

IHOOPMALINHO-PO3’'ACHIOBANTbHA KAMMAHIA

P N C 0 < @
www;, tax.gov.ua @% % /TaxUkraine (5‘\ t.me/tax_gov_ua wwc;é/_ tax.gov.ua @ @B /TaxUkraine @ t.me/tax_gov_ua
S e -~ s

~ IH®OPMALIAHWA NNCT IHOOPMALLIMHUW NTNCT

| Ne 3/2024 Nec 4/2024

&7 7 7
- ‘x‘§ .

. l” /(
' i" v d \

IHpopmauinHuii auct Ne 4/2024 npucBAYEHO OKPEMUM 3aNUTAHHAM, IO
BMHMUKAIOTb Y NpoLueci 3acToCyBaHHA N/IaTHUKaMM nogatkis pexkxmumy [ia Ciri,
0c061MBOCTAM ONOAATKYBAaHHA, NOAAHHA Ta 3aNOBHEHHA 3BIiTHOCTI, 30Kpema

Aopatky AlA ao MNopaTtkoBoi AeKnapauii 3 nogaTky Ha NPMBYTOK NigNPUEMCTB,
nopAAKy onoaaTKyBaHHA OKpemux onepauin pesugeHTis [ia Citi nogatkom Ha
npubyTok nignpuemcts Ta MNAB, nopaaKy onogatkysaHHAa NAPO onepauin
pe3ungeHTis fia Citi Ha 0cob6aMBUX ymoBax.

B iHpopmauintHomy nucti Ne 3/2024 po3rnaHyTO NPaKTUYHI NUTaHHA TIYMayYeHHs
OKpeMUX HOPM NPO KOHTPOJIbOBAHI iIHO3eMHiI KOMNAaHIl, WoA0 AKUX NNATHUKU
NOAATKiB HaMyacTille 3BepTaloTbCA A0 KOHTPO/IIOIOUYUX OPraHis.
Y nncTi po3’acHeHo 0co6anBOCTi NOAAaHHA 3BiTiB NPO KOHTPO/IbOBAaHi iIHO3EMHi
KOMMaHii, HAAaHOo BiANOBIAI HA NOWMUPEHI NUTAaHHA, AKI BUHUKAIOTb Y NNATHUKIB Y
npoueci 3BiTyBaHHA TOLLO.

https://tax.gov.ua/ [onoBHa/3akoHonascTBo/MoaaTkM, 36opun, naatexi/IHPpopmaLinHi TncTH




Oep>xaBHa
DM nopgarkoea
cny»x6a VKpaiHu

DOPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CNY>XEU

E€BPOMENCBKOI0 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU V¥V CYCMINbCTBI

IHOPOPMALINHO-PO3’ACHIOBAJIbHA KAMMAHIA

https://tax.gov.ua/

Wwwu'/ tax.gov.ua . - /TaxUkraine . t.me/tax_gov_ua
w

IHOGOPMALINHUW NNCT
sy, Ne 5/2024

IHpopmauiiHuit anct Ne 5/2024 npucBA4YEeHO OKPEeMUM 3anUTaHHAM
NNAATHUKIB NOAATKIB HA OTPUMAHHA IHAUBIAYaNIbHUX NOAATKOBUX
KOHCYAbTaLin y chepi MixKHapOAHOTro onoAaTKyBaHHA.

[onoBHa/3akoHoaaBcTBO/MoAaTKK, 360pKn, NaaTexi/IHPpopmaLiMHI TNCTH




Oep>xaBHa
nopaTkoBa
cny»x6a VkpaiHu

®OPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CIY>XBU

€BPOI

EVCbKOI0O 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJIbCTBI

/ciyeHb — rpyaeHb 2023/

PO3MILLLEHO HA IHTEPHET-PECYPCAX ANC (ueHTpanbHUIM anapaT)

BCbOFO Ha IHTEPHET-PECYPCAX ANC (BEBMOPTA/I, TE/IEFPAM-KAHAN, CTOPIHKA Y ¢B) -4 382 MATEPIANIB

IHbopMmauinHi maTepianu

3975

Po3’acHioBanbHi matepianu

237

HopmaTuBHO-NpaBoOBi aKTH

120




fepxasHa DOPMYBAHHS IMIDKY AOMC SIK CEPBICHOT CITY)KBM
noparkosa v

cny>x6a YKkpaiHu E€EBPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIIJ1bCTBI

AMNC Ha NOCTiINHIN OCHOBI CKNAAAETLCA Ta aHaNI3YETbCA 3BITHICTb NPO pPe3yaAbTaTu PO3rNAAYy CKapr Ha pilleHHSA
TeputopianbHMx opraHis AMNC, ska Hagani po3miwyetbca Bebnoptani OMNC (www.tax.gov.ua) y po3aini
«dianbHicTb» = «[MOKa3HUK poboTU» = «AnensauinHa NpakTUKa» Ta NopTani Biakputux aaHux (data.gov.ua) y
po3aini «Po3nopAaaHukm» —> «JleprkaBHa NogaTKoBa cayKba YkpaiHn» —> «lHPopmauia Npo KinbKicTb i
pe3ynbTaTh PO3rnAaay CKapr 3a HacNAiAKaMun aAMIHICTPATUBHOIO OCKapXKeHHA».

Mpotarom 2023 poky ao AMNC Haginwno 98 246 cKapr Ha 103 269 piweHb KOHTPONOKOYMUX OPraHiB, a came:
NOAaTKOBMX MOBIAOM/IEHb-PilllEHb, PilleHb NPO HapaxyBaHHA NeHi Ta HaKnageHHAa wTpady, piweHb npo

3acTocyBaHHA wWTpadHMX (PiHAaHCOBUX) CaHKLLiK, BUMOI, MOCTAHOB Ta iHLWMKUX PilleHb KOHTPOIOYMX OpPraHiB
(pani — PiweHHA).

3a BKa3aHMM nepioa 3a pe3yabraTamMu po3rnaay cKapr:
> 3anunLeHo 6e3 3miH 54 606 PiweHb;
> CKacoBaHo 43 337 PiweHb;
> YaCTKOBO cKacoBaHO 1 249 PiweHb.

Y 6aHepi ronoBHOI cTopiHKM BebnopTany AMNC, a came: y po3aini « OHnanmH-HaBYaHHA» = «[lepernasn piweHb TepuTopianbHmx opranis ANC y
BCTAHOBJIEHOMY 3aKOHO/4ABCTBOM MOPAAKY» PO3MILLYIOTbCA NPe3eHTalinHi maTepiann Wwoao:
- NOpAAKY NOAAHHA CKapr;
- NOPAAKY pO3rnaay cKkapr;
- aHanNi3y NPUYMH, LLO CAYryBaau NiacTtaBamm s 3a40BOIeHHS/3anULlLeHHA 6e3 3a40B0JIeHHA CKapr NAaTHMKIB NOAaTKiB (EAMHOro BHECKY).



[epxasHa DOPMYBAHHSA IMIO)KY OMNC AK CEPBICHOI CNY>XEU

nopaTkoBa

cny>x6a YKkpaiHu EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCMIJIbCTBI

TYPUCTUYHUM 3BIP 3 ®IBUYHUX OCIE

TypuctnuHmnm 36ip — ue micuesui 36ip, NUTaHHA BCTAHOBNIEHHA AKOr0 HANEXNUTb A0
KomMmneTeHLUil micueBux paj, BignosiaAHO A0 BUMOT [1oaaTKOBOro Koaekcy YKpaiHu.

CraBKa 360py BCTaHOB/IIOETbHCA 3a PilLeHHAM BiANOBiAHOI Ci/IbCbKOI, CENINLLHOI, MiICbKOI paaun
abo paau o6’eaHaHOI TepUTOpPiIaNbHOT rpOMaan.

Mepenik NnogaTKOBUX areHTiB Ta iIHpopmaLia NPO HUX PO3MILLYIOTBCA Ta ONPUNIOAHIOOTbLCA
Ha odiuitHoOMy BebcaunTi CinbCbKOI, cenUuLHoI, MicbKoi paaun abo pagu o06’eaHaHoOil
TepuTopiasbHOI FPOMaaM.

rpomagaHn YKpaiHM, iHO3emui, a TakKoX o0cobu 6e3 rpomapgAaHcTBa, AKi NpubyBaloTb Ha TEPUTOPIO agMiHICTPATUBHO-
NNATHUKHU TEePUTOPIaNbHOI OAMHUL, HA AKIW Qi€ PilLeHHA CiNbCbKOI, CENMLLHOI, MiCbKOT paau abo pagm ob6’eaHaHOI TepUTOPiIa/IbHOI rPOMaan,
3bOPY LLLO CTBOPEHA 3riAHO i3 3aKOHOM Ta MEepPCneKTUBHMM NAaHOM GOPMYBAHHA TEPUTOPIN rPOMag, NPO BCTAaHOB/IEHHA TYPUCTUUYHOTO
360py, Ta TUMUYACOBO PO3MILLYIOTbCA Y MiCUAX NPOXXUBAHHA (HouiBAi).

CNPABAHHA 360PY roteni, KemMniHrM, MOTeni, rypTOXMUTKM OAA NPUDKOMKMX, XOCTenu, 6yAUHKU BiANOYMHKY, TYPUCTMUHI 6a3m, ripCbKi NPUTYAKK,
3ﬂ,|["1CH IOETLCA YV TAKUX Tabopu ANA BiANOUYMHKY, NaHCIOHATM Ta iHLWI 3aKNaAM roTeNbHOrO TUMNY, CAHaTOPHO-KYPOPTHI 3aKNaaM;

MICUAX MPOXUBAHHA - . . -
X¥utnosmin 6yauHOK, npubygosBa A0 KMTNOBOro OyAMHKY, KBapTUpa, KOTearK, KimHaTa, cagaoBuit 6yauMHOK, AayHuMi O6YAUHOK,
(HOLHB["): byab-AKi iHWi 06’€EKTH, L0 BUKOPUCTOBYIOTbLCA A1 TUMUYACOBOro NpoXmMBaHHA (HouiBAi).



Oep>xaBHa
nopaTkoBa
cny»x6a VkpaiHu

®OPMYBAHHSA IMIOXKY ONC AK CEPBICHOI CNY)>XBEU
EBPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCMNINbCTBI

TYPUCTUYHUM 3BIP 3 ®IBUYHUX OCIE

BA3A CIMPABJIAHHA

€ 3aranbHa KiNbKicTb Aib TMM4YacoBOro po3millleHHA Y MicuAX
NPOXMBaHHA (HouiBAI)

WS TABKA

BCTaHOBNOETLCA 3@ KOXKHY A00Y TMMYACOBOro PO3MilLleHHS
ocobun y micuax NpoXxmnBaHHA (Hodisni), y po3mipi ao 0,5 BiacoTKa
— INA BHYTPIWHbOIO TYPU3My Ta A0 5 BiaCOTKiIB — 414 B'i3HOrO
TYPU3MY Bif, pO3Mipy MiHiManbHOI 3apobiTHOI naaTk,
BCTAQHOB/1IEHOI 3aKOHOM Ha 1 CiuHA 3BiTHOro (MOAATKOBOrO) POKY

NOOATKOBUW MEPIOA

ba3soBuit nogaTtkoBuii (3BiTHUM) Nepioa JOpPiBHIOE
KaneHaapHoOMy KBapTany

;ﬁg OCOBJIMBOCTI CIMMPABJTAHHA 3BOPY

NAaTHUKM 360py cnaavywTb cymy 360py aBaHCOBMM BHECKOM nepej,
TUMYACOBMM PO3MILLEHHAM Y MicUAX NpoxXuBaHHA (HouiBAi) nogaTkoBMMMU
areHTamu;

ocoba 30iMCHIOE TUMYAcoOBe PO3MILWEHHA nMAaTHUKA 360py Yy Mmicyax
NpoXXuBaHHA (HouisAi), WO HaneKnTb Taki ocobi Ha npaBi BAACHOCTI abo Ha
NPaBi KOPUCTYBAHHA, BUK/IIOYHO 33 HAABHOCTI Y NAaTHMKA 360py AOKYMEHTA,
O NiATBEpAKYE cnaaTy HUM 360py;

Yy pa3i AOCTPOKOBOro 3a/MLLIEeHHA 0CcobOoto, AKa cnaatuna TYpPUCTUYHUI 36ip,
CyMa HagMipHO cniavyeHoro 36opy nianara€ NOBEePHEHHIO TaKin 0CcoDi

ﬁff‘g‘” CM/TIATA

NOAATKOBI areHTM cnaavylTb 36ip 33 CBOIM  MicUE3HaXOAKEeHHSAM
LWOKBAPTa/ZbHO, Yy BM3HAYEHWUN [ANA KBaApPTa/NIbHOro 3BiTY (NoaaTKoBOro)
nepioay cTpok abo aBaHcoBUMM BHecKamu A0 30 uucna (BKAKOYHO) KOXKHOIO
micaus (y notomy - ao 28 (29) BKAOUYHO).



Oep>xaBHa
nopaTkoBa
cny»x6a VkpaiHu

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>XBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIIJIbCTBI

/ciyeHb — rpyaeHb 2023/
niaBULLEHHA NOIH®POPMOBAHOCTI
CYCNINIbCTBA

BEBMOPTAN ANC

CaWT ueHTpanbHOro
anapaty AMNC

30 BebCcTOpPiHOK

ynpasAniHb no poboTi 3 BMMN)

TepuTopiaNbHUX OPraHis

Bi,ﬂ,OMCTBa (25 cybcaliTiB 06n1acHMUX

fonoBHUX ynpasniHb, cybcant Iy AlMNCy
M. KueBi Ta 5 cybcalnTiB mirkperioHasibHUX

PR [1iAroToBNEHO Ta PO3MILLLEHO Y
3MI, B T.4. Ha BebnopTani AANC

28 TnC. iHbopMmaLuiNHNX
NOBIAOM/IEHb

|

Telegram-kaHan AMNC

° 51 856 NigNMNCHUKIB

HapaHo Bianosiai Ha 875
3anuTiB meaia

O®ILINHI CTOPIHKM ANC

FACEBOOK

o 115 983 NianMCcHMKM

YouTube

u 10 715 NignMcHWMKIB

PO3SMILLEHO ¥V COUIATTBHNX MEPEXKAX HA CTOPIHKAX [IINC 895 MATEPIAJTIB
(Y TOMY HNCII 25 IHDOPMAUINMHO-MPE3EHTAUINHNX)




Oep>xaBHa
cny»x6a VkpaiHu

®OPMYBAHHSA IMIOXKY ONC AK CEPBICHOI CNY)>XBEU
EBPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCMNINbCTBI

/ciyeHb — rpyaeHb 2023/

IHGOPMALIMHA KAMMNAHIA NPO HOBI BUMOIY 3AKOHOABCTBA

LLoA0 3ATAZIbHOIO TQ’I:],CI,APTY 3BITHOCTI CRS

C

nnnnnnnnnnnnnnnnnnnnn

IHpOpPMaLLIMHUA NNUCT
Ne 5/2023 (3i 3miHamu
cTaHom Ha 06.12.2023)

«[1paKTUYHI TIYMAYeHHA
OKpPEMUX TEPMIHIB
3araJibHOro ctTaHaapTy
3BITHOCTI CRS»

[Mpe3eHTauinHI
MmaTepiann Ta IHWi
pekomeHaauil ana

NiA3BITHMX PIHAHCOBUX
YCTQHOB

Bineoponnku Ha Temy
«Po3BiHYaHHA MidiB Npo
CRS»

IHpOpMaLiA NPO YMHHI
HOPMATUBHO-IMPABOBI AKTU
YKpalHy, Wo peryntooTb NUTAHHA,
noB’A3aHi i3 baratocToOpoHHbLOIO
yrogo CRS



Dég ﬁgg;‘:_i%:g OOPMYBAHHA ||V||,E|,)Ky OMNC 9K CEPBICHOI CITY)>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCMIJIbCTBI

IHPOPMALIAHO-PO3’ACHIOBAJIBH ~

Repxasha PARD
w noparkosa ] MNpogeciviHa acoujialia yYyacHWKiB
cnymﬁa praIHH PWUHKIB KaniTany Ta AepuBaTUBIB

* [lpeacrtaBHUKA
mun AIC B3aTo

Yy4acTb Y AKOCTI HE3AJIEDKHA
L ACOLIIALIINA

cnikepiB y BAHKIB

IHPpOpPMaLLIMHO- i

pO3’AACHIOBaNbH
X 3axo04ax, Lo
OpraHi3oByBa

NCb

MiHicTepcTBOM

diHaHCIB

YKpalHun ana ﬁ
TaKunX

NpPOoPiNbHUX
bi3Hec
acoujiauin:

Ykpainceka Acouiauin
IHBecTUUiMHOro bisHecy

B-A-K-C



Oep>xaBHa
nopaTtkosa
cny»x6a VkpaiHu

IHGOPMALINHO-PO3’ACHIOBA/IbHA KAMMAHIA

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>XBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIIJIbCTBI

o040 HOBOBBEAEHb TA 3MIH B MOAATKOBOMY 3AKOHOAABCTBI

IHpopmaUiiHnit inct Ne 1/2023 npucBAYEHO OKPEMUM
3MiHaM nonoxKeHb MNogaTKOBOro KogeKcy YKpaiHu,
HanpasAeHUX Ha IX YAO0CKOHANIeHHA, 30KpeMa B YaCTUHI
CcnaaTM MiHiManbHOro NOAATKOBOro 3060B’A3aHHSA, LLO
3anpoBaayeHe 3aKkoHOM YKpaiHu Big 30 nuctonaga
2021 poky Ne 1914-1X «[1po BHeCEeHHA 3MiH A0
NoaaTKoBOro KogeKcy YKpaiHuM Ta iHWKWX 3aKOHO4AaBYMX
akKTiB YKpaiHu woao 3abe3nevyeHHs 36a1aHCOBAHOCTI
610AKETHUX HAAXOAKEHDbY

IHpopmaULiiHnit inct Ne 2/2023 npucBAYEHO OKPEMUM
3MiHaM NonoKeHb MNogaTKoOBOro KogeKkcy YKpaiHu y
3B’A3KY 3 yXBaNeHHAM 3aKoHY YKpaiHu Bia, 12 ciuHs
2023 poKy Ne 2888-1X «[1po BHeCeHHA 3MiH A0
NMoaaTKkoBOro KogeKkcy YKpaiHM Ta iHWKWX 3aKOHO4aBUYMX
aKTIB YKpaiHM Woa0 NNaTiXKHUX NOCAYM»

taxgovua () B Maxukraine () t.mertax gov_ua -
B iHpopmauintHomy nucti Ne 3/2023 po3rnaHyTo
0Cc0H6NMBOCTI BU3HAYEHHA NOAATKOBUX (3BITHUX)
nepioAiB ANA NOAaTKY HA NPMOYTOK NiANPUEMCTB
NAaTHUKAMM TaKOro NoAaTKy, AKi € BUPOOHUKamM
CiNIbCbKOrocnoaapcbKoi NpoAyKLii, y pasi nepexoay Ha
3arafsibHy cuctemy onogaTKyBaHHA abo 3MiH y
3aCTOCYBaHHI TaKMX NOAATKOBUX (3BITHMX) Nepioais B
OKpemMux BUNagKax 3a3Hav4eHMMU NAATHUKAMMN

IHPOPMALLINHNA NNCT
Ne 3/2023

e

tax.gov.ua o u /TaxUkraine o t.me/tax_gov_ua

IHOOPMALIVHUA N

023

'/_‘,; ?" o ‘
[ Ne5/2023
. (3i 3MiHamMun cTaHOM
6 rpyaHs 2023 pox%)

IHOPOPMALLIAHNIA nmcr' }

IHpopMmaUiiHnit ninct Ne 4/2023 npucBAYEHO AeAKUM
0Cc06/1MBOCTAM ONOAATKYBAHHSA NIAaTHUKIB NOAATKIB Y
nepiop, Aii BOEHHOrO CTaHy, Y 3B’A3Ky 3i 3MiHamuy,
3anpoBagKeHnmm 3akoHom YKpaiHu Big 30 yepBHA

2023 poky Ne 3219-1X «[1po BHeCEHHSA 3MiH A0
NoaaTKOBOro KoAeKcy YKpaiHM Ta iHWKMX 3aKOHIB YKpaiHu
LLo0a0 ocobanBocTel ONOAATKYBaHHA Y Nepioa, Ajii BOEHHOTo
CTaHY»

B iHdbopmauitHomy nncti Ne 5/2023 (3i 3miHaMmu cTaHOM Ha
06.12.2023) po3rnsiHyTi OKpemi TepMiHM 3araNbHOro CTaHAAPTY
3BITHOCTI Ta HaN1IeXKHOI NepeBipKM iHhopMaLii Npo ¢piHaHCOoBI
paxyHKK (Common Standard on Reporting and Due Diligence
for Financial Account Information)

B iHbopmauirtHomy ancti Ne 6/2023 po3rnaHyTO NUTAHHSA, LLO
MOXYTb BUHMKHYTM Yy BaHKIB 3 Ornagy Ha yxBaneHHA
BepxoBHoto Pagoto YKpaiHu 3aKkoHy YKpaiHu Big 21 anctonaga
2023 poky Ne 3474-1X «[1po BHeceHHA 3MiH 0 lNoaaTkoBoro
KoZeKcy YKpaiHm woao ocobnansocten onogaTkyBaHHA OaHKiB
Ta IHWMX NNAaTHUKIB NOAATKIBY




Oep>xaBHa
cny»x6a VkpaiHu

IHPOPMYBAHHA TFPOMAACBKOCTI
LLLOA0 OCHOBHWX HAMPAMIB AIANBHOCTI AMNC TA i TEPUTOPIA/IbHUX OPFAHIB

5
r

5
I

5028

431

2 631

iHTepB’t0 Ta KOMeHTapIB
KepisHMuUTBa opraHis AlNC

npeckoHdepeHLu,is
Ta 6puUdiHr

iHWWWX NybniyHMM 3axig,

®OPMYBAHHSA IMIOXKY AOMC 5K CEPBICHOI CITY>XXEM
€BPOMENCbKOIO 3PA3KA 3 BUCOKUM
PIBHEM [JOBIPW ¥ CYCMINbCTBI

/ciyeHb — rpyaeHb 2023/

3ABE3NEYEHHA €EAUHOI IHPOPMALINHOI
NMONITUKU ANC

~ ‘ - CeaHciB TenedoHHOro
¢\ —— 44500 b

cemiHapiB A4N14 NNAaTHUKIB

7 139 noaatkis 3 aKTyanbHUX NUTaHb
NoAaTKOBOro 3aKOHOAABCTBA Ta
€ANHOTO BHECKY

3B’A3KY «rapA4va NiHia»




Y RepxasHa ®OPMYBAHHS IMITKY ANC K CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

OHnamH-HaBYaHHS

PO34IN1 «OHNAUH-HABYAHHA»

34 Bipeomarepianu
NnoHaA 154 TeKkcTOoBUX
‘ 260 marepianis | -
MaTepia niB 3 Bropxety HaknagHoi

OHnank-

HABYaHHA
73 npe3eHTauiuHUX
ENTJEN]:

E

&




! epxasHa ®OPMYBAHHS IMIOPKY ANC 51K CEPBICHOI CNY>KBEU
ol €BPOMENCBHKOIO 3PA3KA 3 BACOKNM

cny»x6a VkpaiHu
PIBHEM OOBIPU Y CYCIIJIbCTBI

PO3POBJIEHO TA 3ATBEPAMEHO

N N
[MnaH 3axofiB PO3BUTKY CUCTEMMU MpaBuna
BHYTPILWHIX KOMYHiIKauin AMNC Ha 2023 pik KopnopaTuBHOI KynbTypu AlC
| I 7 | | 7
¢ @ BusHAYEHO LIHHOCT! Ha BUKOHaHHA AOPyHEHHS

TUBHOI KYNbTYPU 8. 0. fonosm AMNC sig 06.09.2023

Ne 16-4 npoBeneHO OoNMUTYBaHHA
LLLOAO BM3HAYEHHA PiBHA 3a1y4Y4E€HOCTI

BignosiaHo A0 TemaTUYHOro nNaaHy NpoBeAeHHA BHYTPILLHIX HAaBYaHb KOPIOP
nepxaBHuUx cnyxbosuis AAMNC opraHisoBaHo
34 HaBYa/bHUX 3aHATb, B AKMX B3AIM Y4acTb
20 450 npauisHukKis opranis AlNC

[ MpodhecioHaniam }

NnepCcoHany NpauiBHMKIB anapaTty Ta
MNaTpioTnam }

TeputopianbHux opranis AlC,
B AKOMY B35/1M Y4acTb 6/IM3bKO
13 Tnc. gepxaBHUX CNyKO0BL,iB

KomaHpHicTb Ta cniBnpaus }

3aKOHHICTb
Ao6po4yecHicTb

[ignncaHo 11 memopaHaymis Npo cnisnpawuo mixK [lep*kaBHOLo
NoOAATKOBO cnyXb60t YKpaiHU i 3aknagamum BULLOT OCBITH

Ha nocTinHin OCHOBI
NPOBOANTBLCA OPraHi3aLUiMHUA 3axia, -
BiABiAYyBaHHA (eKckypcii) My3eto icTopii
NOAATKOBOI CNYy»KOK YKpaiHu

B opraHax A4l1C
NPOMLUAN NPAKTUKY 469 cTyaeHTiB

BU3HAYEHO K/1FO4HOBI LIHHOCTI AncC

B3AEMO/IA 3
NNATHUKAMM TEXHOJIOTIYHICTb MPO3OPICTb NIQEPCTBO
NOAATKIB

BOTPUMAHHSA KOMAH/ZHA NPODECIOHA/IZM

3AKOHIB | MPABUN POBOTA




Déﬂ LepXaBHa DOPMYBAHHS IMIOXY OMNC AK CEPBICHOI CNY)>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VkpaiHu
PIBHEM OOBIPU Y CYCIIJ1bCTBI

IHTEPAKTUBHA NMOAATKOBA KAPTA YKPAIHU

HaAa€ 3MOry NAaTHUKAM Ta OpraHam MiCLLeBOro CaMoBpPsAYBaHHA B OHIANH-peXMMi y byab-

AKMWN Yyac 6e3 3BepHeHHA ao opraHis [AMNC oTpumyBaTh akTyanbHY NOAATKOBY iHPOPMALLitO LWOA0
B arperoBaHMX NOKA3HUKIB B YaCTUHI CM1Ia4YeHMX CYM NOAATKOBMUX MAaTEXKIB, HapaXxoBaHUX
2,‘,’;‘,12?3;&{., . ‘ noAaTKoBMX 30608’A3aHb, HAAMIPY CMIAYEHUX CYM Ta CYMM MAaTexiB

-
noﬂAﬁirl/Kg‘ : IHOGOPMALLIA HAOAETbCA NO YKPAIHI TA'Y PO3PI3I:
e = > perioHis;
» TepuTopianbHUX rpomaj;
BMAiB EKOHOMIYHOI AiANbHOCTI;
NoAaTKiB;
BUAiB OroaXKeTiB;
CUCTEM ONOAATKYBAHHSA;
3a OpraHisauinHo-npaBoBMMUM GopMamMu;
TMNOM NAATHUKA (Pi3nyHI Ta tOPUANYHI ocobn);

CTaTyCOM NNATHUKA (BENMKUIN, cepeaHin, Mannii BisHec Ta HENPUOYTKOBI BroaKeTHi
YCTaHOBM).

\
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Déﬂ fepxasHa ®OPMYBAHHSA IMIOXKY ONC AK CEPBICHOI CNY)>XBEU
enyoK68 VRpainin E€BPOMENCBKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

HAOXOAXKEHHA (CANIbAO0) A0 3BEAEHOIO BIOAMETY YKPATHU Y 2023 POLI

HapxonoM¥eHHA (canbpo)
0O 3BefeHoro ocwopMerty
YKkpaiHu y 2023 poui

3BeaeHun oroaMeT

JepxaBHa nogaTKkoBa cnyxoa
1213,6 mnpa rpH

1213,6
MITOA I'PH
2 651,9
MIpA, FPH »
54,2 % +11,2 %

X I 00 2022 poky



Y RepxasHa ®OPMYBAHHS IMITKY ANC K CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

HAOXOAXKEHHA N/IATEXKIB 40 BIOAKETY

3sepeHnn Gopxer YKpaiHm
(canb00), MnIpo 2pH

Aepxanuui’l Sopxer
(3az2anbHul @hoHO, canb0o0), MipPo 2pH

+122,2 mnpo =

i
I
B
1
I
i
(+11,2%) 1
i +45,5 mnpo
2,8\61,0 g
I g7 (+6,6%)
1 43 248.6 67,8 51
q. l e d 56.0
ey i 46,7
(o)) I 35,8
o 1
~ I
i
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i
Micuesi SioppKeTMn, v/1po 2pH i €ANHMM BHECOK, m/pd 2pH 53,2
i
1
41,3 41,0 42,5 B 42,6
= i 36,9 +37,3 mnpo 30,4 555 ‘1% 411 40.5/740,8 +52,8 mnpo
36,3 36,2 ; ! ~r Sy 38,2 ,8 mp
3z 345 345 185 334 (+9,5%) : N s (+12,4%)
. 36,2 ! l 4 37'5 37'9 39,0
33,8 33,0 33,6 e 32 5 ~ I 34,0 33.5 34,3 e
30,5 : 2 ] 29.7 .
26,7 24,7 25,1 25,3 g ! 27,0 28,8 ~
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Y RepxasHa ®OPMYBAHHS IMITKY ANC K CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

HAAOXOAOXEHHA NNATEXIB A0 3ATAJ/IbHOIO ®OHAY AEPXKBIOAMXETY

NMoparok Ha gopaHy BapTiCTh (cansdo), Mnpd 2pH

+0,7 mnpd 2pH
(+0,3%)

NMoparox Ha NPUBYTOK, mpd 2pH

+26,8 mnpd 2pH

OrodxemHe eiodwkxkodyearnHA MN4B ( +22,9%)

g

2022 pik 2023 pix 2023 pik

AXKUM3IHMA NOOATOK 3 BMPOGNEeHMX Ta BBe3eHMX ToBapiB, v1pd 2pH

2022 pik 2023 pik

NMopgartox Ha goxoaM PisMUHMX OCi6 Ta BINCLKOBMM 36Ip, vnpd 2pH

+27,6 mMnpo 2pH

+25,0 mnpo 2pH ( +18,6%)

( +31,8%)

148,4

2022 pik 2023 pik

T — — — — — — W— — — — w— ——A— A—— A— A lA— l— AA— — A AA— — A A— — A— A— — — — — l— —

2022 pik 2023 pik



Egg::i%gg ®OPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CNY>XBEU

cny>x6a YKkpaiHu EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJ1bCTBI

AOPOXHA KAPTA POBOTHU MO KIK

6epe3eHb 2024 HabyTTa yacTkum B KIK <
O4YIKYEMO 3BITK Npo KIK S =
ENApTOMEHT TRPOMCPERDTHOro 1A I I-Iolulaj-”/I I e 7 A :E.
A pqunmEpHanp NMNOoOTEHUINHI | % f[ %’ -A\ ‘% E.
' , ' s 2 \4 V4 o
> T O S 0
s b -
1991 piK 01.01.2022 01.03.2024 33 e
P noyasnu giatm Hopmm KIK OTPMMaHO NOBIJOMAEHb ' X
AKT NporosioweHHA : : %) . T
_ BignosigHo Ao 39-2 MKY npo KIK BIAYYXEHHA YaCTKU T
He3aJ1eXXHOCTI KIK X
Vi 9,6 TUC. °

Ctatuctmnka ctaHom Ha 01.03.2024

EcTOHIgA

noaaHo 1 718 3siTiB npo KIK
woao 1 094 KIK

584 - pizn4yHMMKM ocobamum

TPMBAE KamnaHia geknapysaHHA 3a 2022 - 2023 go
01.05.2024

noaaHo 9 635 losBiaomaieHb
woao 6 574 KIK

9175 - pisnyHMmm ocobamm

460 - pUANYHUMKM 0CObamm

224 - opuanyHMmm ocobamm
(KamnaHia aeknapyBaHHA 3a 2022 - 2023 3aBepimnnacb 01.03.2024)

HEse MRRATRSIIRSA 2



Oep>xaBHa
nopaTtkosa
cny»x6a VkpaiHu

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>XBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIIJIbCTBI

AOOPOXHA KAPTA POBOTU MO KIK

[)Xepena iHpopmallil:

bepeseHb 2024

Aenaprament rparcdepryoro MixkHapoaHi 6aau [NoBigomMneHHs
WiHOYTEOpEHHA OJaHUX npo KIK
Orbis,
YouControl 3BiT KIK

BiokpuTi
opxepena : \ [eknapauil
iHpopmauii/ doi3. ocib
3MI | y ~

Bcboro 11 tuc
BaHKu -

A - 130
TPaxoBI - OBMiH OBMiH 3 IKO

CRS/CbC 3a 3anMTamu
JTISUHIORBI
KomMna ||-2

HEOEXIHHIcHAAnonoMO3!:
* BcraHoBneHHs Ta goBeaeHHA pakTUYHOMO KOHTPOSIHO
* |HdopMmaLia Woao nepeniky BIOKPUTUX PEECTPIB PIHMX KpalH
LLIOAIO PO3KPUTTHA DEHEMILIIAPHMX BIaCHUKIB
Omaa No3vUTMBHOI NPaKTUKK LWoAo nepesipok KO o cyTi

MoBigoMneHHs [okymeHTauil
yiOBHOBaXXHEHMUX Bl 3Tl

opraHis

KIK - KOHTpONbOBaHa iHo3eMHa KoMnaHis

KO - KOHTponotoYya ocoba

BuasneHHa HoBux KIK Tta ix
KOHTponepiB

cTtBopeHHs peecTpy KIK 3 noganbLuoto
aBTOMaTtu3auiero

npoBeAeHHs NepeBipokK /

3 Mi)KHapO,EI,HVIM njaHyBaHHAM o .
noaaTKkoBUU compllance

BignpavutoBaHHA:

° po3rnsag cases B KOMMMEKCI

ONCLMMNIIHA <_ _)

aHani3 BIOKpUTUX DXep
3MI,  mixHapogHux
CRS/CbC, obmiH 3 IKO

opaHHsA NoBigomneHb Ta

PEKTHICTb 3arnoBHEHHS 3BITY

3BITHICTb

POBOTA 3 TC E IEHTA (KIK)

apoBaHuX O0XO0AiB

OMY YUCITi IHO3EMHI

| ayanTOPCbKUX BUCHOE

NepPBUHHUX OOKYMEH

]

< — B3AEMONIS

HanpasBneHHs iHdopmauil
nigposainy woao neranisa
axxepen CTBOPEHHA aKkTUBIB
OTPUMaHHSA iHopmauil Bid
opraHis '

: Ta NpoBedeHHs crneuianbHol
e MeHLe 6 micsauis) KO -

1 MPaBOMIPHOCTI

aHUX 30608B’sa3aHb no KIK




Repxasria ®OPMYBAHHS IMIOXKY AMNC iK CEPBICHOI CIY>XBM
o Vepaiim E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPW V CYCMINbCTBI

ABTOMAaTUYHMUU OOMIH iHPOpmaLiEto
ANA NOAATKOBUX Lineun

/ MNepwe nogaHHA
no 31.08.2021

i iHi Yroaa mix oM i
Crarrsa 6 KoHBeHUIl Nnpo B3aEMHY agMIiHICTPaTUBHY ngai.H” Tzlg'ﬁ OM (sa 2014-2020)

noMory B NofaTtkoBUX cnpasax paTudikoBaHa
«ABTOMaTUYHMKN OOMIH iHdopmauicto» 18.11.2019

«CTOCOBHO Kareropin Bunaakie i signoeigHo Ao npoueayp, SKi BOHU
BU3HAYaOTH 3a CNINbHOK 3roaoko, ABi Y Ginbwe CTopiH aBTOMaTUYHO
obmiHIOIOTECS iHhopMmalielo, 3ragaHolo y craTTi 4»

CucrematuuyHmum

obMiH macuBoM
DaHUX

Npo NJaTHUKIB

noaaTkis

MNeBHuM nepenik
AaHUX

A0 KpalHu
pe3naeHT

ple NoaaHHs — \'
po 02.01.2024

(3a 2022)
YKpaina
MNepioguuna 3anuTt npuegHanaca ao
nepeaaya AaHux He noTpibeH bara yro?q%ouubm
 KOMMEeTEHTHUX

opradis 03.11.2022




I}éﬂ [epxasHa ®OPMYBAHHSA IMIOXKY AMNC AK CEPBICHOI CNY>XBU
rnoparkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VkpaiHu

3BiT y po3pi3i KpaiH MIK (Cb(C)

OCHOBHI KpuTepil NnogaHHA NMopatroTh

ARenaprameny rpancdopruoro ‘
QiNOYyTEOPaMHMS

p L N N MnatHUKM noAartkiB — pe3uaeHTu YKpaiHu,
l'lﬂa,i_.ﬂ_"K nogartkis 1 MK MI'K sAKi HanexaTtb Ao MIK i3 cykynHum
yNnoBHOBaXye KOHcomnigoBaHUM JoXoA4OoM 3a ¢hiHaHCOBUM

KaTteropis nnarHUKa nogartkis

piK, Wwo nepegye 3sitTHomy 2750 MNH €BpO

— pe3ugeHTa
s YKpaiHu Ha & ’ S :
KaTteropis noAaHHsA Mepwuu 3BITHUN Nepion
MDK YKpaiHoto Ta 3sity CbC
wopucaukuiero MK
MFI,'K ﬂe Hl:lﬁpana 909000 ONns pe3suaeHTiB YKpaiHu —

3

MaTepUHCbKUX KoMmnaHin MrrK,
3a 2022 pik, rpaHUYHUN TEPMIH

nogaHHa — oo 02.01.2024

YUHHOCTI
: I 2 BionosigHo Ao
BiAnNoBigHa !rO.D.a KaTeropis 3af(10|~|o,l.:1qa Bcga
ropucaukuii MK

MI'K nogaHHsa

4

ONSs pewTyu nnatHUkKIB nogartkie -

KaTeropis 3
'Y X X X 3siTy CbC chiHaHCOBUN PiK, SKUN
*yrom QCAA HE BMMOracIbCH pPO3MNOYMHAETLCH Yy nepion
g bk 3 1 clunn Ao 31 rpyans poky.
A e Ypieinie 18 i 2 XPOMOI 18 B AKoMy BararocTopoHHs yroga CbC
O g'T:’OPp;"?::u" JOPMGRIWKIICES MK HabGpana uuHHOCTI xXoua 6 3 ogHielo
YMHHOTO MiXXHapOAHOTo MIK HasBHI (baKTlﬂ
ity il e CUCTEMHOTO inosemHOI0 IOpUuCAUKLicIO
o . BianeoBBv;;::?';?;qu Ou4iKYIOTbCS pe3ynbTat¥ NMPOXOMKEeHHS
aero&%gﬁﬁg::agﬁnm QCAA ouiHroBaHHA MMobanbHoro copymy

aeitamu CbC, 20kpema,
fgw HE BHUKITIOYHO . ®
araToCTOPOHHA o) ~b o~
yroga CbC IT!B \C,A }\C

| €3aKyniBesnbHi

I pynamae A
TOProBi KOMNaHil,
PO3TallOBaHi B
IOPUCAMKLIAX 3a
MamMu 1T OCHOBHMX
PUHKIB

| HapaxoBaHMX
. nopaTKis

PIBHEM OOBIPU Y CYCIIJIbCTBI

3BIiT CbC micTutb iHpOopMaLito |

OO O R R o

1. ropucaukuii, B SKUX yHaCHUKU €
pe3ugeHTaMmu

2. [oxig Big NoB'A3aHUMX Ta HENOB'A3aHUX
ocib

3. npubyTok (36MTOK) [0 onoZaTKyBaHHSA
4. NuN (nHapaxoBaHuwu/cnnadYeHun)

5. crarytHuM Kanitan

6. HeposnogineHnu npubyToK

7. uucenbHICTb NpauiBHUKIB

8. martepianbHi aKTUBM

8. Buawu gisnbHocTi ydacHukis MK

10. naxi woao KoxHoro yyacHuka MIrK

3BitTn CbC 3a 2022
3BITHUM PIK
® nopanwu 6 nnartHukis,
ki € MK MIK



Dég ﬁgg;‘:_i%:g OOPMYBAHHA ||V||,E|,)Ky OMNC 9K CEPBICHOI CITY)>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCMIJIbCTBI

CUCTEMATUYHUA MOHITOPUHI IHPOPMALIMHOIO NPOCTOPY
(MEAIA, COLLMEPEKI)

/ciyeHb — rpyaeHb 2023/

pgocniaxeHHs ebektnsHocTi aianbHocTi AMNC woao peanisaui
Aep*KaBHOI NOAAaTKOBOT MNONITUKM TA OLIHKU Pe30HAHCHUX
CYCMNiNIbHUX NOA,iN

CdopmoBaHO Ha OCHOBI pe3y/abTaTiB WOAEHHOIO

MOHITOPUHTY iHpOpPMaLLIMHOro NPOCTOpPY:

766 3aranbHux MeiaMOHITOPUHIIB ANA LUMPOKOro Kona
KOPUCTYBaYiB

253 onepaTMBHI MeAiaMOHITOPUHIN ANA KepPIiBHOro cknaay, AKi

CTOCYHOTbCA PE30HAHCHUX NOAiIN 33419 CBOEYACHOIO NPUNHATTA
YAPABAIHCbKUX PilUEHb

[loaaTKoBo npoBeaeHo Ta cpoOpMOBaHO 3 METOIO

IHpopmyBaHHA KepiBHMULUTBA:

A6 tematnuHmx MeaiaMOHITOPUHTIIB A/19 CBOEYACHOIO
pearyBaHHA Ha MOX/IUBI PU3UKU




Déﬂ LepXaBHa DOPMYBAHHS IMIOXY OMNC AK CEPBICHOI CNY)>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VkpaiHu
PIBHEM OOBIPU Y CYCIIJ1bCTBI

PO3MILLLEHO IHPOPMALLIIO

NniAPO34IN «3ANOBGITAHHA MPOABAM KOPYNUII» BAHEP «CTOM KOPYNUII»

Cron
KOpymnuil

gov.va %{] © Niopam iz

[epxaeHi caiti YipalHu NOPYLWEeHHAM 30py

NOBIAOMIIEHHA NPO pe3ysbTaTh POHOOTKU 3 NUTAHb 3anNobiraHHA Ta
BUABNEHHA KOpynuil

o LlepxaeHa nogaTkoBa cnyx6a Ykpainu

POHHMX NOCAYT

Npo Cnyx6y HisansHicTs 3akoHopaecTBO ApMiHicTpaTMBHI nocnyTy E-cepeicu [nsa rpoMapcekocTi Npec-uentp Kontaktu

fonosHa / [isnewicte /  3anobiranus npossam kopynuil

3aKOHO4aBUYMX | HOPMATUBHO-NPABOBUX AHTUKOPYNLIMHUX AKTIB,
po3nopaaumnx agokymeHnTis AMNC ta po3’acHeHb

3anobiraHHs nposiBaM Kopynuii

AHTUKOpYNLifiHe 3aKOHOAABCTBO AHnTukopynuiitHa nporpama [lepxagHol MixHapopHe cnispobiTHuuTBO y cdepi
Ykpaitu nogatkoeoi cnyx6u Ykpainu 3anobiraHHs i NpoTuAii Kopynuii
AHTUKOPYNUiNHY nporpamy [lep*KaBHOi N0AaTKOBOI cnyXbu YKpaiHM Ha
N _ 2023 — 2025 poku
lapsya TenedoHHa niHis Peaynstatn pobotu 3 nuTaHb [NosinoMneHHs
aHTUKOpYNUiiHoro cepsicy «[lynbc» 3anobiraHHs Ta BUSBNEHHS KOPYnNUji

iHbopmauito npo cepsic «[Mynbc» [lep*KaBHOI NOAATKOBOI C/YKOM
YKpaiHu

https://tax.gov.ua/ fonosHa/AisnbHicTb/3anobiraHHA NpoaBam Kopynuii

UL




Y RepxasHa ®OPMYBAHHS IMITKY ANC K CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

3ABE3MNEYEHO ONPUNIOAHEHHA

| pe3ynbTatiB poboT yNOBHOBAXKEHMX NiAPO3A4iNiB 3 NUTaHb 3anobiraHHA Ta

LLIOKBAPTANY: , . . . )
BUABNIEHHA KOPYNUii opraHis [leprkaBHOI NOAATKOBOI CNYXKbu YKpaiHu
LLIOMIBPOKY: | 3BiTiB NP0 BUKOHAHHA AHTUKOPYNUINHOI Nporpamu [lepxaBHoOl NOAaTKOBOI
' cny»K6bum YKpainu, 3atsepaxeHoi Hakazom AlNC Big 10.04.2023 Ne 221

HA BEBIMOPTAJI ANC 3A NOCUJIAHHAM:

https://tax.gov.ua/diyalnist-/zapobigannya-proyavam-korupts/rezultati-roboti/




Dég Egg;f_i%:aa OOPMYBAHHA ||V||,D,)Ky OMNC 9K CEPBICHOI CITY)>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCMIJIbCTBI

OUIHKA OHOBJIEHOMY BEBIMNOPTANY ANC

AepwasHa OuiHka 3apgoBONEeHHA EU.PEM

noparkosa kop"cwaaq i B OHOBneH “ M Nporpass Esponescueono Cooy E0)

cnyx6a Ykpainm

3 AT RIMEM Y IDIAT So0 JODMADMMM

BeonopTanom AINC Shumcmns ot Ha nouaTky 2023 poKy [epkaBHa nogaTKkoBa

%‘ cnyxba YKpaiHu 3a niaTpumku EUAPFM

Awzain sebnoprany

NerxicTe nowyky HeobxigHol indopmauii
Yyepes NoLYKOoBHH MOAYNL Ha rONOBMIA
cropiHui

KomdoprHicrs inTepdeicy sebnoprany

mozepHisyBana sebnoptan AlC.

pOo3pi3i CNpUAHATTA indopmauii

AKICTL iIHGOPMALIHOrO HANOBHEHHA Tak , 30KpeMa:

— NOKPALLEHO NPOrpamHy YacTUHY Aa8 BinbLoi
NPOAYKTUBHOCTI;

3pYYHICTS rON0BHOIO MEHIO

AKicTb NOEAHAHHA BizyansHOro Ta
TEKCTOBOIO KOMTEHTY

— OHOBJIEHO iHTepdenNc AnA 3py4YHOCTI Ta

3pyuHicrs mobinsnoi sepcii
Kpaworo CNpUUHATTA iIHhopMaLil;

Y3aranoHeHi ouiHKu

KopucTyBauis oo — MOKpPALLEHO ro/IoBHE MEHIO AN LWBUAKOro

NOLYKY iHpOopMaLlil.




Y RepxasHa ®OPMYBAHHS IMITKY ANC K CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

ONMUTYBAHHA ABOHEHTIB KOHTAKT-LLEHTPY ANC
LLLOAO AKOCTI IHGOPMALIMHO-A0BIAKOBUX NOCAYT Y 2023 POL|

Pe3ynbTaTn onUTyBaHHA ab0OHEHTIB, fAKI

© 176 (95,29 3BepTtanucb 4o KoHTaKT-UeHTPV.LULIC no
CTpyKTYypa OUiHKK Woa0 poboTtu CTpyKTypa OUiHKM Woao0 Bignosiagi, Ha4aHOoI
npayisHUKIB KoHTaKT-ueHTpy ANC TenerOHy npayisHMKamm KoHTakT-ueHTpy ANC
16 (1,3%) 5 (0,4%) 38 (3,1%) 31(2,5%) 13 (1,0%) 60 (4,9%)

Pe3ynbTaTy ONUTYBaHHSA cepen KNIEHTIB, AKI 3BepTasriucb Ao
KoOHTaKT-UueHTRy OANC eneKTpoOoHHOIO NOLWTOO
- noraHo 2 (2,9%) = " w -
Ta KOpUCTyBadiB 3ar; OCTYNHOro iHdpopmaLiMHO-A0BIAKOBOIO
C3IP)

CTpyKTYypa OUiIHKK WOoA0 AKOCTI 06CcNyroByBaHHA
(3MicTOBHICTb BiANOBIAi, KyNbTypa CNiZIKYBaHHA TOLWO)

3a00BiNnbHO
13 (18,8%)

pnooépe
18 (26,1%)



Eég E‘Sp;'_(riz";aa OOPMYBAHHA ||V||,D,)Ky OMNC 9K CEPBICHOI CITY)>XBU
cnyp‘)KGa YKpainu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI

MOAEPHI3ALIA KOHTAKT-UEHTPY ANC

peanizoBaHo y 2023 pou

KMNIEHTOOPIEHTOBAHICTb OonTummi3auif

« YOOCKOHalleHa CTPYKTypa royiocoBoro
aBToOBiAMNoBiga4ya

« 3BMEHLUEeHHA BTPpaTu O3BIHKIB

Po3BUTOK

OuiHBaHHA aKoOCTI

—e

*O3BY4YBaHHSA Yacy O4iKyBaHHA Ta HOMeEpP Yy 4epsi;
«3BOPOTHUN 3B’A30K (Call-back);
*3aMnNC Yy eNeKTPOHHY Yepry oo UOIT;

*OTPUMaHHSA iHpopMaLii MPO HAasABHICTb
3a60proBaHOCTI 3a NOOAaTKOBUM HOMEPOM D. rl C

« aBTOMaATU4HE
OMMTYBaAHHA nicng
3aBepLUeHHSA PO3MOBU



DU Repxkasta ®OPMYBAHHSA IMIODKY AOMC K CEPBICHOI CIY)KBM
cnyn>+<6a YKpainu E€EBPOIMENCBKOIO 3PA3KA 3 BUCOKNM

PIBHEM OOBIPU Y CYCIIJIbCTBI

CMPABM 3A MO30BAMM 00 OPTAHIB ANC,
LLLIO 3HAXOOMIUC HA PO3IIAA]

CTaHOM Ha 01.01.2024

- - 23,8
KinbKICTb

cnpas
(Tuc.)

BCbOro
49,6 TNUC. cnpas

25,8

E cnpaBu, NOB'sAA3aHI 3 ocKap>XeHHaAM MNP miHWIi cnpasu 3a no3oBamMu o opraHis ANC

238

Cyma
3a cnpaBaMm

Ha CyMYVY (MnppA rpH)
266,06 mnpa rpH

28,6



