Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CVYCIIJTbCTBI

/CidYeHb-4epBeHb 2024 pokKy/

BOOCKOHANEHHA 30BHILWHIX KOMYHIKALLIN

Ha cy6écanTtax BeénopTtany ArNcC Migpo3ninammn KomyHikalin HapaHo BignoBiai
Tay Media po3mMilleHO Mmane opraHiB AlMNC npoBeneHo Ha
45 TUC. 4286 489
3axo[iB 3a y4acTio 3anunTiB Mmepia
iIHoOpMaLLiIMHNX npencTtaBHUKIB Mmefia
MaTepianiB (npeckoHdepeHLil, 6pndiHru,

iHTepB'to, KOMeHTapi TOoLLO)



Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIIJIbCTBI
E-KABIHET
NIATPUMKA ICHYOYNX MPOLECIB

E-KabliHeT

rnigTpyMka icCHYH4YNX
rlp%Ll,peCiB Y HanmnonynAapHiLwi cepBicu: 130

. [ocTyn go oco6ucTol iHhopMauii Sl
« E-pOKYMEeHT (nogaHHA 3BITHOCTI, 3aaB,
CEepBICHWMX 3anunTiB, NMcTyBaHHA 3 [OINC)
[MoCTiNHO 3a6e3nedYyeTbCANOCTYIHICTE «  AHanNiTU4HI cepBicKH (oocTyn Oo iHhopMalli
Oep>>XaBHUX Nocnyr B pexXnmi online 3 CUCTEeM eNekKTPOHHOr o agMiHIiCTRYBaHHA )
« [ocTyn go peecTpiB (nonHan 12 pescTpis)
« CnnaTa nopaTHiB, QR-koo ona cnnatu
| O win i
¥ I + E-HabiHeTrpomapgAaHMHa

EnextpoHHWA kabiHer

ﬂr_"l:l-:il'iI[Ha. nogarTcocna EI'I‘lll'Ztil._:Jil '.‘rlil:l-alHH

I'In-n:,lrﬂphim}cnyr | @ 4 7 0
e | y MJTH Buou E-Ka6iHeTy:

KOPWUCTyYBadiB

r||}1:1|?=f-._m—_|-::fl'_q.'sj-:::THHH « KabiHeT onA 6i3Hecy
E-raciHeTy .  Ka6iHeT rpomMapgaHuHa

« KabiHeT oco6Mn - Hepe3ngeHTa

+ KabiHeT nocapoBoiocco6un LOBB
« KatiHeT OMC

« KabiHeTiHcneKTopa (KadiHeT oduMma
NNaTHUKa (KOHTaKT-LUeHTP))




GOPMVYBAHHA IMIOXKY ANC AK CEPBICHOI CITY>XBW
E€BPOIMNMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPN Y CYCIIJTbCTBI

OepxxaBHa
Dé{l nopgaTKoBa
cny»x6a VYKpaiHu

| E-kabiHeT
3,5 MJIMH

cybekTiB
rocnopaploBaHHA

KORpWUCTYEaY NpKUEATHOT
YACTUHW E-KagiHeTy

HabiHeT OnAa 6i3Hecy @

KabGiHeT rpoMagaHMHa
P 1,2 MIH

rpomannHx « NocTyn po ocobucTol iHpopMauil:
KOpu1CTyBad peecTpalUiiHiTa oBnikoei DaH|,
I'IDI«“IEFEITHQ! YA CTHMHK _ )
E-KagiHeTy OaHi Npo 06'eKTW onodaTkyBaHHA,
CTaH Po3paxyHKIB 3 BroOXeToM
« NocTyn go oco6ucTol iHpopmMauil: DOSPAXy H
peecTpaUiiHi OaHi * E-pokymeHT:
_ Ny ’ . hopMYyBaHHA Ta NoOaHHA OOKYMEHTIB (3BITHICTb, 3aABMW,
O0aHi Npo 06’'eKTU onodaTKyBaHHA, 3aMUTY TOLLO)
NOOaTKOBINOBIAOMIEHHSA-PILLIEHHS, OoTPUMaHHA iHdopmauiieig OMNC,
CTaH po3paxyHKIB 3 B0O0XeTOoM nUeTyBaHHsa 2 ONC
+ E-pokymeHrT: + [opaTkoBU ayoUT (KpuTepii pramnKy )
nodaHHA Oeknapauii Npo ManHOBWUIA CTaH | . . _ _
o OocTtyn go cepsicie E-MNAOB, E-AKyna

NnofaHHA 2adaB 0NdA peecTpauil/BHeceHHa aMid 0o
NP®O,

OTPWMMaHHA O0BIOKW MPO CYMW BAMNa4YeHnx
aoxonie

NodadHHa 3aaByu Npo BKNKYeHHA / BHeceHHA amMid
/ BUKNKOYeHHAa 00/3 PeecTpy BONOHTERIB

« Cnnata nopathkiB, QOR-koo ona cnnatu

PPO/MMPO
OocTyn po €auHoro paxyHky
NocTyn 00 peecTpiB, oTpuMaHHa iHdopmalliiz peecTpiB

OTpumMaHHA nopaTkoBol iHdhopMauil Npo KoHTpareHTa
(oTpMMaHHA IHdoOpMAaLLIfA Npo cede; OTPUMaHHA iHdopMaLlLl
Npo KoHTparedTa, dyopmMyBadHHa BuTary 2 nignucom ONC;
chopmMyBaHHA iHdopmMaLii oHNarH)



Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

LI aT6OT I nfOTAX PIBHEM OOBIPN Y CYCIIJTbCTBI

l.|a-|-60-|- |nf0TAX Push nosigomMmneHHsA O6nikoBi OaHi

NoO0aTKOBWMIA KanedHOap «  pescTpaudiiHl Ta oCHOEBHI
n{:}ﬂ,aTHﬂ'Ba inJGDMEILI,iH = KEWMTaHUIl QENIKOEBl OaHI

- cedcll «  BaHKIBCBKl paxyHKK
B CMa quDGHI E..':'-IE IBOPOTHIA 3B'A20K = OG'EKTW oNoOaTKyBaHHA
— 1
@

OAaHi 2 peecTpie

CTaH po3paXxyHHKiB Oani CEAMNQOB, CEAPICE
3 orogMHeToM
CYMA, Ha AKY NNaTHWE Mag Npaeo

828 89 ; TUC 23 " OCODOBMN PaxyHOK 2apescTpyYEATH HaknaoHi
5 . =  OadHl Npo NoOaTKoBIA = CYMA FANMLLKY Ha paxyHKy

I oOpUCTYBayY ig cep BicK &) -:j:-FZ:--F ‘Mepenna T.':r-'
= OaHi Npo 20808 A2aHHA
MANSYTHIX NepicOie

— OaHi €PIMNH, €EPAH OaHi CMHOP
logigomMneHus npo baxaHHe

BIAMOBY OTPHMYBATH iHdopMaLiio 3a «  OTRPUMEHI Ta 2apeecTpoBaHI = MOKAIHWKK « D> TA « P
ONOMOroK AONATKOBMX CepBicie MH/PIK - KpUTERIT PU2KMKOBOCTI
| TR O LI CREHCTY B MCOITR sy iy S Bl e el 5 fresyRl PR 10 Rorteachine e ol = i - ¥ L] ] ) - T S . .
} oo bepopuao npo: il S © OTpUMaHI Ta 3ynuHeH! MH/PK NOKA2HWKK MO2MTUEHOIT NOOATKOBO]
-1 L I i - _ S r r ; e _ _
| “peccrpauiin 1 oo aavar, - oTpuMaHi AH/PK icTopil NRaTHWKa
=M ANEHE MO0 I ETATH opodion W FHRSTRE TR
AR TS,
~HB By REHEE PO FelOBXAHRCTE MOMA-HR
IUTHOCTI TH CISETHE NOOaTER

M EHer AT FSODhalLES M 3
DO R el

3MiHa npodhinto ynoBHoBar*eHOI ocobtU

L nigeanarsmfsgnucysars sig
POEHLIE LTl Gy NEAITe B0
hiRpsficabare, tor gon L rsgr oot/

MO IWMEBICTE OOHOYACHOr O NIOKNKYSHHA Ta Nepernany
IHpopMaUl Npo GiNblWe HiX oOHOre NNaTHMKA




®OPMYBAHHA IMIOXY AOTC AK CEPBICHOI CITY>XBEM
€EBPOMNENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIIJIbCTBI

OepxxaBHa
Déﬂ nopgaTKoBa
cny»x6a VYKpaiHu

3aCTOCYHOK «Moa nogaTkoBa»

3acTocyHoHK
«Mo4qa nopaTtkoBa»

MpocTU Ta 3PYHHHUKH IHCTPYMEHT AnA
OTPUMAHHA FrPOMaOAHAMMWU OCHOBHMWX
enektpoHHuXx cepeicie nopatkoeolcnyken

3anpoBapHeHo - BepeceHb 2023 poly

Po3pobneHo Ta po3MilleHo
Ha UkdppoBKMx NNnaTopmMax:

# Download on the GETIT ONM

@& AppStore »¥ Google Play
10S Android
OuHamika amiH wono KinskocTi chadyBalb 2acToCyHRKY

THE. e
632

Pexnm « Mol OaHi»>»

Moa anpeca
peecTpaudil
Mol 06'eKTH
onogarkyBaHHA
Mol TP

Mol 6opri

Min ©OTT

Penm «PeecTpun»

[laui peecTpy NNaTHUKIB
MNoB

PeecTp cTpaxyBanbHUKIB

PeecTp NNaTHUKIB
edWMHOro NogaTkKy

MoLWYK MapKU akLIM3HOoro
nooaTKy

[Mowyk dhickanbHOro 4eka

PeccTp HENMpPUBYTKOBWX
VCTaHCB Ta opradiaaLin

PerM «[MoBIiOOMNEHHSA »

nnctueio ANC
KBMTAaHLLIT

noBiOoMNeHHA Npo
BMHWMKHEHHA 3060B A3aHHA,
HeoBXIiOHICTb cnnaTy
NnogaTKOBOro 6opry

BinomocTi2 OPDO

Pedinm «lMNocnyrms

oeknapauia (nopatkosa
IHWNKKA )

CTaH po3paxyHKIiB 2
BHOOKETOM
cnnatTanoeiaTkie
OTRPWMMaHHA BiOoMOCTel Nnpo
noxodwn

1aABa Ha BHeCceHHd 3miH 3o
OPPO (50F)

obnikoea KapTka ) izr4Hol
OCOBW - NNaTHWKa NodaTKIB

(1ap)

1aABa 0o PeecTpy BCNoHTERIB
Oexknapauia nnatTHMKa egUHOro
nopatky (1,2 Ta 3 rpyna)

NMACTYBaHHA 3 KOHTPRONKOKOYIM
OopradHom



Déﬂ OepXasHa ®OPMYBAHHSA IMIO)KY OMNC AK CEPBICHOI CNY>XXBU
enyo68 YKpaiHH EBPOMENCbKOI0 3PA3KA 3 BUCOKUNM
E Ce p B | C |/| PIBHEM OOBIPU Y CYCMINbCTBI

0na rpomMmagsaH Ta cCaMO3aMHATUX OCi6

E-cepBicn gnA eManaTtko D14
rpeomMagAaH 1a
caMO3aNHATUX
oci6* 58,4 TUC. 32,7 TUC.
Po3BuTok cepBiciB Ta nocnyr chizmuHMxX oci6 (DI?.-H‘-IHH}{ nclﬁ |
Mo ﬂ,aTH{:}Ea B D.” CKOPWCTANMGCE MOCTYTOK CROPWCTAN OCk NMOCyT ok
2 NnNodaTry 2024 POKY CTaHOM Ha 01.07.2024
* E-cepBicK — AK pe3ynbTaT LIJepMHr_ Doeigka npo
iHTerpauii IKC OMNC 3 AOKYMEHTIB noxopn B AIA

HaLlloHanNbHMUMU | T-pecypcamMm

27,5 TUC. 747 TNC.

obpobneHo obpobneHo
3anuris 3anuris



D&I [epxasHa ®OPMYBAHHS IMIOXKY ONC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VYKpaiHu
PIBHEM OOBIPA Y CYCIIJ1bCTBI

IHOOPMAUIMHO-PO3’ACHKOBAJTbHA
KAMMAHIA

KOHTAKT-UEHTP A6C BA3A SHAHDb

ba3a Bianosiaen Ha 3aNUTaHHA,
CTPYKTYPOBaHa 33 HanpaMmamu
ONOAaTKYBAaHHA, AKa MICTUTb NMOHaA,

15,5 tncau 3anutaHb-BigNoOBIAEN.

IHpOpMaLiNHO-A0BIAKOBI
NOCAYrU, B T.4. 3 MUTAHb
3actocyBaHHA PPO Ta

[NMPPO
/ 2024 pik \

HapnaHo BCbOro 3 NoYyaTKy POKY A0 ba3n 3HaHb BHeceHO 685 HOBUX 3aNUTaHb-BiANOBIAEN.
488,8 Tnc. iHbopmaLiNnHO- [Joctyn Ao ba3n 3HaHb 3A4iMcHIOETLCA 4Yepe3 Bebnoptan AMNC (2 236,6 TUc. BiABiAyBaHb
AOBIAKOBUX NOCAYr, B TOMY 3AiNCHUAN KopucTyBadi npoTtarom 2024 poky) Kopucmysayamu b6a3u 3HAHb E€:
ymncni 26,9 Tuc. Woao - NNAaTHUKKM NOAATKIB;
3acTtocyBaHHA PPO: - npauiBHUKK KoHTakT-ueHTpy AMNC npn HaaaHHi iHPOpMaLLiMHO-A0BIAKOBUX MOCANYT;
3 HUX WOA0 3aCTOCYBAHHA - NPaUiBHUKM CTPYKTYpHUX niapo3ainis AMNC Ta TepuTopianbHUX OpPraHiB nNpuv nigrotosui
MPPO 9,9 Tnc IHAMBIAYAaNbHUX NOAATKOBMX KOHCYbTALiN

N AN /




OepxxaBHa
cny»x6a VYKpaiHu

POPMYBAHHA IMIAXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

PE3V/IbTATU TPAHCO®OPMALUIlI KOHTAKT-UEHTPY VY OMNC

PO3BUTOK 3anpoBag>XeHUX npoL,eciB
Ha 01.07.2024

5 2067

KINMIEHTIB CKOpUCTaNnCH
MOCIYroto 3BOPOTHIN 3B’A30K
(CallBack)

15 638

KNIEHTIB, WO 3anmncanunucsa 4yepes
KOHTaKT-UeHTp B 4Yepry oo LOIT

© 405

KNIEHTIB MOIHAOPMOBAHO MPO
HaABHICTb/BIACYTHICTb MOOATKOBOro 60pry
npauiBHMKaMn KoHTaKT-UueHTpy OAl1C

KIMIEHTIB CKOPUCTaTNCA MOXXITUBICTIO

OTPMMaTU IHCpOPMaLLIO MPO HAABHICTb/

BIOCYTHICTb MOOATKOBOIo 60pry B
aBTOMaTU4YHOMY pexXxumi 3a gonomoroto VR

344 TnC.

KNiEHTaM O3BY4YEHO HOMeEpP Yy 4epa3i | Yac o
3’eAHaHHA 3 NpauiBHUMKOM KOHTAKT-LEHTPY

Orc



Dég Egg;i%:; dOPMYBAHHA ||V||,D,)Ky OMNC AK CEPBICHOI CNY)XBU
cny><6a YKpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIIJbCTBI

3AMNC 0O ENEKTPOHHOI YEPIM ON4A BIOBIOYBAHHA LEHTPY OBCITYITOBYBAHHSA MIATHUKIB

3A OJOINMNOMOIOKO KOHTAKT-UEHTPY OT1C
(dbyHKLIOHYE 420 NYHKTIB 06CNYyroByBaHHA No BCiA TepUTopil YKpaiHu)

KINbKICTb 3AMNUCIB 00 ENEKTPOHHOI YEPT U PESVIIBTATU ONNTYBAHHA NMINATHWKIB NMOOATKIB,
3AMNCAHUX 00 ENTEKTPOHHOI YEPT U,
NPOBEOEHOIO Y YEPBHI 2024 POKY

=3a YyepBeHb 2024 poKy - 5991

*3 noYaTKy 3anpoBamkeHHs (3 01.10.2023) - 18515 3%

Han4vacTiwe nnaTHUKU 3BepTanunucb 3a OTPUMaHHAM
NOCNVr:

 Bupgada KapTKu1 nnaTHMKa nopaTKiB (7336)

 Bupada BigomocTten 3 P®O npo cymu/g)xepena
BUMNa4YeHnX goxoaiB Ta YTpUuMaHux nogaTtkiB (4227)

« Mocnyrun KENM (3891)

97%

= 3agoBoneHi - 103 nnaTHUKMN ® He3aoOBOJMEHI - 3 NNaTHUKU



OepxxaBHa
cny»x6a VYKpaiHu

POPMYBAHHA IMIAXKY OMNC AK CEPBICHOI CITY>KBM
€BPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CVYCIIJTbCTBI

ONMMTYBAHHA ABOHEHTIB KOHTAKT-UEHTPY ANC
LLLOOO AKOCTI IHOPOPMAUINHO-AOBIOAKOBUX MNMOCITVI
Y 2024 POLU|

Pe3ynbTaT ONnNTYBaHHSA abOHEHTIB, AKi 3BepTanmcb 0o KoHTakT-ueHTpy OMNC no
TenedoHy y 2024 poui
(cTaHomMm Ha 01.06.2024)

662 (95,6%)

CTRpYKTYpPAa OUIHKW Wopo po6oTn
npauieHUKIE KOHTaKT-UeHTRY ONC

6 (0,9%) 6 (0,9%) 18 (2,6%)

3ag080NeHI
(ouirKa 4 - 5)

YACTHKOBD 3-3,£I_C'E|'3.|'|'E'Hi HE3a 00 BONEHI HE2 IMOrnM ﬂLl,iHHTi-‘-
(ouirKa 3) (ouiHka 1 - 2)

644 (93,1%)

CTRYKTYpa OUIHKHW Wono eignoeial.
HapgaHoli npauieBHMKaMM KOHTaKT-
ueHTpy ANC

17 (2,5%) 12 (1,7%) 19 (2,7%)

3agosonexi YaCTHOBO HE33Q0B0NEH] HE IMOTNK OLIHHUTH
(ouinkKa 4 - 5) sagoBoneri (ouiHKa (ouiHKka 1-2)
3)




Odep>xaBHa

nogaTKoB
cny»x6a VYKpaiHu

GOPMVYBAHHA IMIOXKY ANC AK CEPBICHOI CITY>XBW
€BPOMNMENCbKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPN Y CYCIIJTbCTBI

CIPABIN 3A TTOSOBAMW 0O OPIrAHIB AIC,

LLLO SHAXOOWJTNCb HA PO3I TTA LN

BCbOro
53 Tnc. cnpas

Ha CyMy
345,f mnpO rpH

cTaHOM Ha 01.07.2024

KinbkicTb 25,8
Cnpas
(Tunc)

27,2

E cnpaBu, NOB'sAA3aHI 3 ocKap>XeHHaAM MNP miHWIi cnpasu 3a no3oBamMu o opradis ANC

Cyma
no cnpaBax
(Mmnppa rpH)

23,5



Y RepxasHa ®OPMYBAHHS IMIOXY AMC SK CEPBICHOI CITY)KEM
enyo68 YKpaiHH E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPN Y CYCIIJTbCTBI

IHOOPMALINMHO-PO3’'ACHIOBANTbHA KAMMAHIA

WWW;L tax.gov.ua 0 - /TaxUkraine . t.me/tax_gov_ua ""‘”"-"_’_ tax.gov.ua O - @19 ‘ t.me/tax_gov ua

IHPOPMALLIAHNIA INCT DPMALLIVHWA NNCT
Ne 1/2024 \ Ne 2/2024 —

B iHpopmauintHomy nucti Ne 1/2024 po3rnsaHyTi NUTaHHA, WO BUHMUKAIOTb Y IHpopmauiitHnit anct Ne 2/2024 npucBayeHO AeAKUM HOBOBBeAEHHAM, AKi

npoueci 3acTocyBaHHA NaTHUKamm noaatkKis pexxumy Aia Citi, ocobausocrTi 3anposBaaXeHi 3akoHom YKpaiHu Big 23 notoro 2024 poky Ne 3603-IX «IMpo

OnoAaTKyBaHHA, NOAAHHA Ta 3anNOBHEHHA 3BITHOCTI, 30Kpema, [loaatky AlA BHeCeHHA 3MiH A0 lNMNoaaTKkoBoro KogeKkcy YKpaiHM Ta iHWKMX 3aKOHIB YKpaiHU
po MopaTtKkoBOI AeKknapauii 3 NogaTKy Ha NPUOYTOK NiANPMEMCTB TOLO LOAO0 BAOCKOHANIEHHA OHMAMH-KOMYHiKaLii 3 N1aTHUKaMm nNoaaTKiB Ta

YTOUHEHHSA OKPEeMMUX NONI0XKEeHb 3aKOHOAaBCTBA» Ta HanpaB/aeHi Ha
BAOCKOHAa/IeHHA B3aEMOAiT NNIAaTHUKIB NOAATKIB 3 KOHTPONIOIOYMMM OpPraHamu
yepes 3acobu AUCTAHLIMHOT KOMYHiKaLii, @ TAKOXX YTOUHEHHA OKpeMunx
NONOXeHb NOAATKOBOro 3aKOHOA,aBCTBA

https://tax.gov.ua/ [onosHa/3akoHoaascTeBo/MoaaTku, 36opu, naatexi/IHpopmaLiiHi AMCTH




%g AepxxasHa DOPMYBAHHS IMIKY ONMC AK CEPBICHOI CNY>XBU
enyK6a YRpaiHy E€BPOMENCBHKOIrO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU VY CYCMINbCTBI

IHOOPMALINMHO-PO3’'ACHIOBANTbHA KAMMAHISA

P N C 0 < @
(www:/  tax.gov.ua @ . » /TaxUkraine Q: t.me/tax_gov_ua "‘“’“';é’_ tax.gov.ua @ BB /TaxUkraine (@) t.me/tax gov_ua
\ 3 y - 2o

~ IH®OPMALIAHWA NNCT IHOOPMALLIMHUW NTNCT

| Ne 3/2024 Nec 4/2024
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' i" v d \

&7 7 7
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-
b 3
.

IHpopmauinHuii auct Ne 4/2024 npucBAYEHO OKPEMUM 3aNUTAHHAM, IO
BMHUKAIOTb Y NpoLeci 3acToCyBaHHA N/IaTHUKaMM nogatkKis pexkxmumy [ia Ciri,
0c061MBOCTAM ONOAATKYBAaHHA, NOAAHHA Ta 3aNOBHEHHA 3BIiTHOCTI, 30Kpema

HDopaatky AIA ao MNoaaTtKkoBOi AeKnapauii 3 NoaaTKy Ha NPUBbYTOK NignNpPUEMCTS,
nopaaKy onoaaTtKkyBaHHA OKpemux onepauin pesmgeHTis [ia Citi nogatkom Ha
npubyTok nignpuemcts Ta MNAB, nopaaKy onogatkysaHHA NOPO onepauii
pe3ungeHnTis fia Citi Ha 0co6aMBUX ymoBax.

B iHpopmauintHomy aucti Ne 3/2024 po3rnaHyTO NPaKTUUYHi NMTaHHA TAYMavyeHHA
OKpeMUX HOPM NPO KOHTPOIbOBAHI iIHO3eMHiI KOMNaHii, WoA0 AKUX NIATHUKU
NOAATKiB HaMuYacTille 3BepTaloTbCA A0 KOHTPOIIOOUYMNX OPraHiB.
Y nucTi po3’acHeHo 0co6aMBOCTIi NOAAHHA 3BITIB NPO KOHTPO/IbOBAHi iIHO3EMHi
KOMMaHii, HaAaHO BiANOBIAI HA NOWMUPEHi NUTAaHHA, AKI BAHUKAIOTb Y NIAaTHUKIB Y
npoueci 3BiTyBaHHA TOLLO.

https://tax.gov.ua/ [onosHa/3akoHogascTBo/MNogaTku, 360pun, NaaTtexi/IHbopmaLinHi ancTm




Oep>xaBHa
DM nopgarkoea
cny»x6a VKpaiHu

DOPMYBAHHSA IMIOXKY OMNC AK CEPBICHOI CNY>XEU

E€BPOMENCBKOI0 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU V¥V CYCMINbCTBI

IHOPOPMALINHO-PO3’ACHIOBAJTbHA KAMMAHISA

https://tax.gov.ua/

Wwwu'/ tax.gov.ua . - /TaxUkraine . t.me/tax_gov_ua
w

IHOGOPMALINHUW NNCT
sy, Ne 5/2024

IHpopmauiiHuit anct Ne 5/2024 npucBA4YEeHO OKPEeMUM 3anUTaHHAM
NNAATHUKIB NOAATKIB HA OTPUMAHHA IHAUBIAYaNIbHUX NOAATKOBUX
KOHCYAbTaLin y chepi MixKHapOAHOTro onoAaTKyBaHHA.

[onoBHa/3akoHoaaBcTBO/MoAaTKM, 360pKn, NaaTexi/IHpopmaLiMHI ANCTH




Oep>xaBHa
nopaTkoBa
cny»x6a VkpaiHu

®OPMYBAHHSA IMIOXKY OMC AK CEPBICHOI CINY>XBU

€BPOI

EVCbKOI0O 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJTbCTBI

/ciyeHb — rpyaeHb 2023/

PO3MILLEHO HA IHTEPHET-PECYPCAX ANC (ueHTpanbHUI anaparT)

BCbOrO Ha IHTEPHET-PECYPCAX ANC (BEBMOPTA/I, TE/IEFPAM-KAHA, CTOPIHKA Y ¢B) -4 382 MATEPIANIB

IHbopMmauinHi maTepianu

3975

Po3’acHioBanbHi matepianu

237

HopmaTuBHO-NpaBoOBi aKTH

120




fepxasHa DOPMYBAHHS IMIDKY OMC SIK CEPBICHOT CITY)KBM
noparkosa v

cny>x6a YKkpaiHu E€EBPOMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPA Y CYCIIJ1bCTBI

AMNC Ha NOCTiINHIN OCHOBI CKNAAAETbCA Ta aHaNI3YETbCA 3BITHICTb NPO pPe3yaAbTaTu PO3rNAAYy CKapr Ha pilleHHSA
TeputopianbHuMx opraHie AMNC, ska Hagani po3miwyetbca Bebnoptani OMNC (www.tax.gov.ua) y pos3aini
«dianbHicTb» = «[MOKa3HUK poboTU» = «AnenauinHa NpakTUKa» Ta NopTani Biakputux aaHux (data.gov.ua) y
po3aini «Po3nopAaaHukm» —> «JleprkaBHa NogaTKoBa cayKba YkpaiHm» —> «lHPopmauia Npo KinbKicTb i
pe3ynbTaTh PO3rnAaay CKapr 3a HacNAiAKaMun aAMIHICTPATUBHOIO OCKapXKeHHA».

MpoTtarom 2023 poky ao AMNC Haginwno 98 246 cKapr Ha 103 269 piwleHb KOHTPONOKOYUX OPraHiB, a came:
NOAaTKOBMX MOBIAOM/IEHb-PilllEHb, PilleHb NPO HapaxyBaHHA NeHi Ta HaKnageHHAa wTpady, piweHb npo

3acTocyBaHHA wWTpadHMX (PiHAaHCOBMX) CaHKLLiK, BUMOI, MOCTAHOB Ta iHLWMKMX PilleHb KOHTPONOYMX OPraHiB
(pani — PiweHHA).

3a BKa3aHMM nepioa 3a pe3yabraTamMu po3rnaay cKapr:
> 3anunLeHo 6e3 3miH 54 606 PiweHb;
> CKacoBaHo 43 337 PiweHb;
> YaCTKOBO cKacoBaHo 1 249 PiweHs.

Y 6aHepi ronoBHOI cTopiHKM BebnopTany AMNC, a came: y po3aini «OHnaMH-HaBYaHHA» = «[lepernas piweHb TepuTopianbHmx opranis ANC y
BCTAHOBJIEHOMY 3aKOHO/4ABCTBOM MOPAAKY» PO3MILLYIOTbCA NPe3eHTaliMHi maTepiann Wwoao:
- NopAAKY NoaaHHA CKapr;
- NOpPAAKY po3rnaay CKapr;
- aHani3y NPUYMH, LLO CAYryBaau nNiactaBamm s 3a40BONEHHS/3anUleHHA 6e3 3a40B0IeHHA CKapr NAaTHUKIB NOAaTKIB (EAMHOIO BHECKY).



[epxasHa DOPMYBAHHSA IMIO)KY OMNC AK CEPBICHOI CNY>XEU

nopaTkoBa

cny>x6a YKkpaiHu EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJbCTBI

TYPUCTUYHUM 3BIP 3 ®IBUYHUX OCIE

TypuctnuHmnm 36ip — ue micuesui 36ip, NUTaHHA BCTAHOBNIEHHA AKOr0 HANEXNUTb A0
KomMmneTeHLUil micueBux paj, BignosiaAHO A0 BUMOT [1oaaTKOBOro Koaekcy YKpaiHu.

CraBKa 360py BCTaHOB/IIOETHCA 3a pilLeHHAM BiANOBiAHOT CiZIbCbKOI, CENINLLHOI, MiICbKOI paaun
abo paau o6’eaHaHOI TepUTOpPiIaNbHOT rpOMaan.

Mepenik NogaTKOBUX areHTiB Ta iHpopmaLia NPO HUX PO3MILLYIOTBCA Ta ONPUAIOAHIOOTbLCA
Ha odiuitHoOMy BebcaunTi CinbCbKOI, cenUuLHoI, MicbKoi paaun abo pagu o06’eaHaHoOil
TepuTopiasbHOI FPOMaaM.

rpomagaHmM YKpaiHM, iHO3emui, a TakKoXX ocobu 6e3 rpomapgaHcTBa, AKi NpubyBaloTb Ha TEPUTOPID AAMIHICTPATUBHO-
NJATHUKU TEePUTOpPIaNbHOI OAMHULi, HA AKIW Qi€ PilLeHHA CiNbCbKOI, CENMLLHOI, MiCbKOT paau abo pagm ob6’eagHaHOI TepUTOPiIa/IbHOI rpoOMaan,
3bOPY O CTBOPEHA 3riAHO i3 3aKOHOM Ta NMEepPCneKTUBHMM NAaHOM GOPMYBAHHA TEPUTOPIN rPpOMag, NPO BCTAHOB/IEHHA TYPUCTUUYHOTO
360py, Ta TUMUYACOBO PO3MILLLYIOTbCA Y MiCUAX NPOXXUBAHHA (HoYiBAi).

CNPABAHHA 3b0OPY roteni, KemMniHrM, MOTeni, rypTOXMUTKM ONA NPUDKOMKMX, XOCTenu, 6yAUHKU BiANOYMHKY, TYPUCTMUHI 6a3m, ripCbKi NPUTYAKK,
3ﬂ,|["1CH IOETLCA Y TAKUX Tabopu Ana BiaANOYMHKY, NaHCIOHATM Ta iHLWI 3aKN1a4n rotTesibHOro TUNY, CAaHAaTOPHO-KYPOPTHI 3aKnaau;

MICUAX MPOXUBAHHA - . . -
Xutnosmin 6yauHOK, npubygosBa A0 KMUTNOBOro OyAMHKY, KBapTUpa, KOTearK, KimHaTa, cagaoBuit 6yauMHOK, AauyHuMi O6YyAUHOK,
(HOLHB["): byab-AKi iHWi 06’€EKTH, L0 BUKOPUCTOBYIOTbLCA A1 TUMUYACOBOro NpoXmMBaHHA (HouiBAi).



Oep>xaBHa
nopaTkoBa
cny»x6a VkpaiHu

®OPMYBAHHSA IMIOXKY ONC AK CEPBICHOI CNY>XBEU
EBPOMENCbBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCMNINbCTBI

TYPUCTUYHUM 3BIP 3 ®IBUYHUX OCIE

BA3A CIMPABJIAHHA

€ 3aranbHa KiNbKicTb Aib TMM4YacoBOro po3millleHHA Y MicuAX
NPOXMBaHHA (HouiBAi)

WS TABKA

BCTaHOBNOETLCA 3@ KOXKHY A00Y TMMYACOBOro PO3MilLleHHS
ocobun y micuax NpoXxmnBaHHA (Hodisni), y po3mipi ao 0,5 BiacoTKa
— INA BHYTPIWHbOIO TYPU3My Ta A0 5 BiaCOTKiIB — 414 B'i3HOrO
TYPU3MY Big, pO3Mipy MiHIManbHOI 3apobiTHOI naaTk,
BCTAQHOB/1IEHOI 3aKOHOM Ha 1 CiuHA 3BiTHOro (MOAATKOBOIO) POKY

NOOATKOBUW MEPIOA

ba3soBuit nogaTtkoBuii (3BiTHUM) Nepioa JOpPiBHIOE
KaneHaapHoOMy KBapTany

&9 0COBIMBOCTI CNPABNIAHHSA 360PY

£

NAaTHUKM 360py cnaauylwTb cymy 360py aBaHCOBUM BHECKOM Mepej,
TUMYACOBMM PO3MILLEHHAM Y MicUAX NpoxuBaHHA (HouiBAi) nogaTkoBMMMU
areHTamu;

ocoba 30iMCHIOE TUMYAcoOBe PO3MILWEHHA MAaTHUKA 360py Yy Mmicyax
NpoXXuBaHHA (HouisAi), WO HaneKnTb Taki ocobi Ha npasi BAAacHOCTI abo Ha
NPaBi KOPUCTYBAHHA, BUKIOYHO 33 HAsABHOCTI Y NAaTHUKA 360py AOKYMEHTa,
O NiATBEpAKYE cnaaTy HUM 360py;

Yy pa3i AOCTPOKOBOro 3a/MlIEeHHA 0CcobOoto, AKa cnaatuna TYPUCTUYHUIN 36ip,
CyMa HaZMipHO cnsia4yeHoro 36opy nignArae noBepHEHHIO TaKin 0coDi

ﬁff‘g‘” CM/TIATA

NOAATKOBI areHTM cnaavylTb 36ip 33 CBOIM  MiCcUE3HaXO4KEeHHAM
LOKBApPTaNbHO, Yy BM3HAYEeHWUN [ANA KBAPTa/IbHOro 3BiTY (NoaaTKoBOro)
nepiogy cTpok abo aBaHcoBUMMU BHecKamu A0 30 uucna (BKAKOYHO) KOXKHOIO
micausd (y notomy - ao 28 (29) BKAOUYHO).



Oep>xaBHa
nopaTkoBa
cny»x6a VkpaiHu

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>XBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIMIJTbCTBI

/ciyeHb — rpyaeHb 2023/
niaBULLEHHA NOIHOPOPMOBAHOCTI
BEBIMOPTAN ANNC CYCATLCTBA

CaWT ueHTpanbHOro
anapaty AMNC

PR [1iAroToBNEHO Ta PO3MILLLEHO Y
| 3MI, B T.4. Ha BebnopTani ANC

28 TnC. iHbopMmaLuiNHNX

30 BebCTOPiHOK

ynpasAniHb no poboTi 3 BMM)

TepuTopiasibHUX OPraHiB

Bi,ﬂ,ON\CTBa (25 cybcaliTiB 06n1acHMUX

fonoBHUX ynpasniHb, cybcant Iy AlMNCy
M. Kunesi Ta 5 cybcainTis mixkperioHanbHMX 3aMNuUTIB Meplia

NOBIAOM/IEHb

|

HapaHo Bignosigi Ha 875

Telegram-kaHan AMNC

° 51 856 NignMCHUKIB

O®ILINHI CTOPIHKM ANC

FACEBOOK YouTube

o 115 983 nipNMCcHWKK u 10 715 nipNnUcHWKIB

PO3SMILLEHO V¥V COUIAJTbHNX MEPEXXAX HA CTOPIHKAX OIC 895 MATEPIAJIIB

(Y TOMY YUCII 25 IHOOPMALINHO-MPE3EHTALINHKX)




Oep>xaBHa
cny»x6a VkpaiHu

®OPMYBAHHSA IMIOXKY ONC AK CEPBICHOI CNY>XBEU
EBPOMENCbBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCMNINbCTBI

/ciyeHb — rpyaeHb 2023/

IHGOPMALLIMHA KAMIMAHIA MPO HOBI BAMOTIU 3AKOHOAABCTBA
LLLOAO0 3ATAJZIbHOIO CTAHOAPTY 3BITHOCTI CRS

IHpOpPMaLLIMHUA NNUCT
Ne 5/2023 (3i 3miHamu
cTaHom Ha 06.12.2023)

«[1pPaKTUYHI TAYMAYEHHA
OKpPEMUX TEPMIHIB
3araJibHOro ctTaHaapTy
3BITHOCTI CRS»

[Mpe3eHTauinHI
MmaTepiann Ta IHWi
pekomeHAaauil ana

NiA3BITHMX PIHAHCOBUX
YCTQHOB

Bioeoponnkun Ha Temy
«Po3BiHYaHHA MidiB Npo
CRS»

IHpOopMaLiA NPO YMHHI
HOPMATUBHO-IMPABOBI AKTU
YKpaiHu, Wo peryntorTb NUTAHHA,
noB’A3aHi i3 baratocTOpoOHHbLOIO
yrogo CRS



Dég ﬁgg;‘:_i%:g OOPMYBAHHA ||V||,E|,)Ky OMNC 9K CEPBICHOI CITY>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJbCTBI

IHOOPMALIMHO-PO3’ACHIOBAJIbHI 3AXO4M LWOAO CRS

Repxasha PARD
w noparkosa ] MNpogeciviHa acoujialia yYyacHWKiB
cnymﬁa praIHH PWUHKIB KaniTany Ta AepuBaTUBIB

* [lpeacrtaBHUKA
mun AIC B3aTo

Yy4acTb Y AKOCTI HE3AJIEDKHA
L ACOLIIALIINA

cnikepiB y BAHKIB

IHPpOpPMaLLIMHO- i

pO3’AACHIOBaNbH
X 3axoaax, o
OpraHi3oByBa

NCb

MiHicTepcTBOM

diHaHCIB

YKpalHu anq ﬁ
TaKnX

NpPOoPiNbHUX
bi3Hec
acoujiauin:

Ykpainceka Acouiauin
IHBecTUUiMHOro bisHecy

B-A-K-C



Oep>xaBHa
nopaTtkosa
cny»x6a VkpaiHu

IHGOPMALINHO-PO3’ACHIOBA/IbHA KAMMAHIA

®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>XBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM
PIBHEM OOBIPU Y CYCIMIJTbCTBI

o040 HOBOBBEAEHb TA 3MIH B MOAATKOBOMY 3AKOHOAABCTBI

IHpopmaUiiHnit inct Ne 1/2023 npucBAYEHO OKPEMUM
3MiHaM nonoxKeHb MNogaTKOBOro KogeKcy YKpaiHu,
HanpasAeHUX Ha IX YAO0CKOHANIeHHA, 30KpeMa B YaCTUHI
cnaaTM MiHiMaabHOro NOAATKOBOro 3060B’A3aHHSA, LLO
3anpoBaayeHe 3aKkoHOM YKpaiHu Big 30 nuctonaga
2021 poky Ne 1914-1X «[1po BHeCEeHHA 3MiH A0
NoaaTKoBOro KogeKcy YKpaiHuM Ta iHWKWX 3aKOHO4AaBYMX
akKTiB YKpaiHu woao 3abe3nevyeHHs 36a1aHCOBAHOCTI
610AKETHUX HAAXOAKEHDbY

IHpopmaULiiHnit inct Ne 2/2023 npucBAYEHO OKPEMUM
3MiHaM NonoKeHb MNogaTKoOBOro KogeKkcy YKpaiHu y
3B’A3KY 3 yXBaNeHHAM 3aKoHY YKpaiHu Bia, 12 ciuHs
2023 poKy Ne 2888-1X «[1po BHeCeHHA 3MiH A0
NMoaaTKkoBOro KogeKkcy YKpaiHM Ta iHWKWX 3aKOHO4aBUYMX
aKTIB YKpaiHM Woa0 NNaTiXKHUX NOCAYM»

waxgovus () [ MaxUiraing ) tmerax gov_ua =
B iHpopmauintHomy nucti Ne 3/2023 po3rnaHyTo
0Cc0H6NMBOCTI BU3HAYEHHA NOAATKOBUX (3BITHUX)
nepioAiB ANA NOAaTKY HA NPMOYTOK NiANPUEMCTB
NAaTHUKAMM TaKOro NoAaTKy, AKi € BUPOOHUKamM
CiNIbCbKOrocnoaapcbKoi NpoAyKLii, y pasi nepexoay Ha
3arafibHy cMcTemy onogaTKyBaHHA abo 3MiH y
3aCTOCYBaHHI TaKMX NoAaTKkoBuMX (3BiTHUX) nepioais B
OKpeMUX BUMaaKax 3a3Ha4eHMMU NNATHUKaMMU

IHPOPMALLINHNA NNCT
Ne 3/2023

e

tax.gov.ua o u /TaxUkraine o t.me/tax_gov_ua

IHOOPMALIVHUA N

023

'/_‘,; ?" o ‘
[ Ne5/2023
. (3i 3MiHamMun cTaHOM
6 rpyaHs 2023 pox%)

IHOPOPMALLIAHNIA nmcr' }

IHpopmauiiHnit nnct Ne 4/2023 npucBAYEHO AeAKUM
0Cc06/1MBOCTAM ONOAATKYBAHHSA NIAaTHUKIB NOAATKIB Y
nepiop, Aii BOEHHOrO CTaHy, Y 3B’A3Ky 3i 3MiHamu,
3anpoBagKeHnmm 3akoHom YKpaiHu Big 30 yepBHA

2023 poky Ne 3219-1X «[1po BHeceHHsA 3MiH A0
NoaaTKoBOro KogeKcy YKpaiHu Ta iHWKWX 3aKOHIB YKpaAiHK
LLoa0 ocobanBocTelt oNoAaTKyBaHHA Y Nepioa, Ajii BOEHHOTo
CTaHY»

B iHdbopmauiiHomy nncti Ne 5/2023 (3i 3miHaMu CTaHOM Ha
06.12.2023) po3rnsHyTI OKpemi TepMiHM 3araNbHOro CTaHAaPTY
3BITHOCTI Ta HaNeXKHOI NepeBipKM iHhopMaLii Npo ¢piHaHCOBI
paxyHku (Common Standard on Reporting and Due Diligence
for Financial Account Information)

B iHdbopmauitHomy nncti Ne 6/2023 po3rnaHyTo NUTaHHS, WO
MOXYTb BUHMKHYTM Yy BaHKiB 3 Ornagy Ha yxBaseHHA
BepxoBHoto Pagoto YKpaiHu 3aKoHy YKpaiHu Big 21 anctonaga
2023 poky Ne 3474-1X «[1po BHeceHHA 3MiH 0 lNoaaTkoBoro
KoZeKcy YKpaiHm woao ocobnnsocten onogaTkyBaHHA OaHKiB
Ta IHWMX NNAaTHUKIB NOAATKIBY




Oep>xaBHa
cny»x6a VkpaiHu

IHPOPMYBAHHA TPOMAACBLKOCTI
LLLOA0 OCHOBHWX HAMPAMIB AIANBHOCTI AMNC TA i TEPUTOPIA/IbHUX OPFAHIB

5
r

5
I

5028

431

2 631

iHTepB’t0 Ta KOMeHTapIB
KepisHMUTBa opraHis AN1C

npeckoHdepeHLu,is
Ta 6puUdiHr

iHWWWX NybniyHMM 3axig,

DOPMYBAHHS IMIOXY OMNC AK CEPBICHOI CNY>XBU
EBPOMENCBKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCMINbCTBI

/ciyeHb — rpyaeHb 2023/

3ABE3NEYEHHA €EAUHOI IHOPOPMALIUHOI
NONITUKU ANC

~ ‘ - CeaHciB TenedoHHOro
¢\ —— 44500 b

cemiHapiB A4N14 NNATHUKIB

7 139 noaatkis 3 aKTyaNbHUX NUTaHb
NoAaTKOBOro 3aKOHOAABCTBA Ta
€ANHOTO BHECKY

3B’A3KY «rapA4va NiHia»




Y RepxasHa ®OPMYBAHHS IMITKY AMC SIK CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIMIJTbCTBI

OHnamH-HaBYaHHS

PO34IN1 «OHNAUH-HABYAHHA»

34 sBipeomarepianu

NnoHaA 154 TeKkcToBUX
‘ 260 marepianis | -
M aTepia niB 3 Bropxety HaknagHoi
OHnannk-
HABYaHHA
73 npe3eHTauiuHUX
MmaTepianis

E

&




! epxasHa D®OPMYBAHHS IMIOXKY ANC 51K CEPBICHOI CNY>KBEU
T e ve €BPOMENCBHKOIO 3PA3KA 3 BACOKUM

cny»x6a VkpaiHu
PIBHEM OOBIPU Y CYCMIJIbCTBI

PO3POBJIEHO TA 3ATBEPAMEHO

N N
[MnaH 3axofiB PO3BUTKY CUCTEMU MpaBuna
BHYTPILWHIX KOMYHiKauin OMNC Ha 2023 pik KopnopaTuBHOI KynbTypu AlC
| I 7 | | 7
¢ @ BusHAYEHO LIHHOCT! Ha BUKOHaHHA AOPYHEHHS

TUBHOI KYNbTYPU 8. 0. fonosm AMC sig 06.09.2023

Ne 16-4 npoBegeHO ONUTYBAHHA
LLLOAO0 BM3HAYEHHA PiBHA 3a/1y4E€HOCTI

BignosiaHo A0 TemaTUYHOro NaaHy NpoBeAeHHA BHYTPILLIHIX HAaBYaHb KOPIOP
nepxaBHuUx cnyxbosuis AAMNC opraHisoBaHo
34 HaBYa/bHUX 3aHATb, B AKMX B3AIM Y4acTb
20 450 npauisHukKis opranis AlNC

[ MpodhecioHaniam }

NepCcoHany NpauiBHMKIB anapaTty Ta
MaTpioTnam }

TepuTtopianbHux opranis AlC,
B AKOMY B3AJ/IN YHaCTb 6A13bKO
KomaHpHICTb Ta cniBnpaus } 13 Tuc. AEPHKABHUX Cl'ly)K6OBLI|iB

3aKOHHICTb
Jo6po4ecHicTb

[ignncaHo 11 memopaHaymis Npo cnisnpawuo mixK [lep*kaBHOLo
NoOAATKOBO cnyXb60t YKpaiHU i 3aknagamum BULLOT OCBITH

Ha nocTinHin OCHOBI
NPOBOAMTBLCA OPraHi3aLUiMHUML 3axia, -
BiABiAyBaHHA (eKckypcii) My3seto icTopii
NoAAaTKOBOI CNyX6bu YKpaiHu

B opraHax A4l1C
NPOMLUAN NPAKTUKY 469 cTyaeHTiB

BU3HAYEHO K/1KOYHOBI LIHHOCTI ANnC

B3AEMO/IA 3
NNATHUKAMM TEXHOJIOTIYHICTb MPO3OPICTb NIAEPCTBO
NOAATKIB

NOTPUMAHHS KOMAH/ZHA NPODECIOHA/I3M

3AKOHIB | MPABUN POBOTA




Déﬂ LepXaBHa DOPMYBAHHS IMIOXY OMNC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VkpaiHu
PIBHEM OOBIPA Y CYCIIJ1bCTBI

IHTEPAKTUBHA NMOAATKOBA KAPTA YKPAIHU

HaAa€ 3MOry NAaTHUKAM Ta OpraHam MiCLLeBOro CaMoBpPsAYBaHHA B OHIANH-peXXMMi y byab-

AKMWN Yyac 6e3 3BepHeHHA Ao opraHis [AMNC oTpumyBaTh akTyanbHY NOAATKOBY iHPOPMALLitO LWOA0
B arperoBaHMUX NOKA3HUKIB B YAaCTUHI Cr1Ia4eHMX CYM NOAATKOBUX MAATEXKIB, HapaXOBaHUX
2,‘,’;‘,12?3;&{., . ‘ noAaTKoBMX 30608’A3aHb, HAAMIPY CIAYEHUX CYM Ta CYMM MAaTexiB

-
noﬂAﬁirl/Kg‘ : IHOPOPMALLIA HAOAETbCA MO YKPAIHI TA Y PO3PI3I:
e = > perioHis;
» TepuTopianbHUX rPOMaa;
BMAiB eKOHOMIYHOI AiANbHOCTI;
NoAaTKiB;
BUAiIB Ol0aXKETIiB;
CUCTEM OMOAATKYBAHHS;
33 OpraHi3auinHo-npasoBumMmu Gopmamu;
TMNOM NAATHUKA (Pi3nYHI Ta topUANYHI ocobn);

CTaTyCcCoOM NAATHUKA (BENMKUIN, cepeaHin, manni bisHec Ta HenpubyTKoBI 6loaXKETHI
YCTaHOBM).

\
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Déﬂ fepxasHa ®OPMYBAHHSA IMIOXKY ONC AK CEPBICHOI CNY>XBEU
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU VY CYCIIJbCTBI

HAOXOAXKEHHA (CANbAO0) A0 3BEAEHOIO BIOAMETY YKPATHU Y 2023 POLI

HaoxopnMeHHA (canbno)
0O 3BefeHoro ocwopMerTy
YKkpaiHn y 2023 poui

3BeaeHun orwopMeT

JepxaBHa nogaTKkoBa cnyxoa
1213,6 mnpa rpH

1213,6
MJTPA IoH
2 651,9
MIpA, FPH »
54,2 % +11,2 %

X I 0o 2022 poky



Y RepxasHa ®OPMYBAHHS IMITKY AMC SIK CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIMIJTbCTBI

HAOXOAXKEHHA N/IATEXKIB 40 BIOAKETY

3sepeHnn Gopxer YKpaiHm
(canb00), MnIpo 2pH

Aepxanuui’l Sopxer
(3az2anbHul @hoHO, canb0o0), MipPo 2pH

+122,2 mnpo =

i
I
B
1
I
i
(+11,2%) 1
i +45,5 mnpo
2,8\61,0 g
I g7 (+6,6%)
1 43 248.6 67,8 51
q. l e d 56.0
ey i 46,7
(o)) I 35,8
o 1
~ I
i
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Micuesi SioppKeTMn, v/1po 2pH i €ANHMM BHECOK, m/pd 2pH 53,2
i
1
41,3 41,0 42,5 B 42,6
= i 36,9 +37,3 mnpo 30,4 555 ‘1% 411 40.5/740,8 +52,8 mnpo
36,3 36,2 ; ! ~r Sy 38,2 ,8 mp
3z 345 345 185 334 (+9,5%) : N s (+12,4%)
. 36,2 ! l 4 37'5 37'9 39,0
33,8 33,0 33,6 e 32 5 ~ I 34,0 33.5 34,3 e
30,5 : 2 ] 29.7 .
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Y RepxasHa ®OPMYBAHHS IMITKY AMC SIK CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIMIJTbCTBI

HAAOXOAOXEHHA NNATEXIB A0 3ATAJ/IbHOIO ®OHAY AEPXKBIOAMXETY

NMoparok Ha gopaHy BapTiCTh (cansdo), Mnpd 2pH

+0,7 mnpd 2pH
(+0,3%)

NMoparox Ha NPUBYTOK, mpd 2pH

+26,8 mnpd 2pH

OrodxemHe eiodwkxkodyearnHA MN4B ( +22,9%)

g

2022 pik 2023 pix 2023 pik

AXKUM3IHMA NOOATOK 3 BMPOGNEeHMX Ta BBe3eHMX ToBapiB, v1pd 2pH

2022 pik 2023 pik

NMopgartox Ha goxoaM PisMUHMX OCi6 Ta BINCLKOBMM 36Ip, vnpd 2pH

+27,6 mMnpo 2pH

+25,0 mnpo 2pH ( +18,6%)

( +31,8%)

148,4

2022 pik 2023 pik

T — — — — — — W— — — — w— ——A— A—— A— A lA— l— AA— — A AA— — A A— — A— A— — — — — l— —

2022 pik 2023 pik



LepXaBHa DOPMYBAHHSA IMIDKY OMNC AK CEPBICHOI CITY>XBU

enyoK68 VRpainin EBPOMENCbKOIO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU VY CYCMIIbCTBI
AOPOXHA KAPTA POBOTU MO KIK &
bepeseHb 2024
HabyTTa YyacTkum B KIK
. . o 3,
O4YIKYeEMO 3BITK npo KIK S =
Aenapramenr rpancdepruoro HOTeHLLiﬁHi |'|O.£||aj'||/] i = . ]QS)
WiHOYTEOPEHHA . =} =
| KOHTPONEPY NOBiAOMNEHHSA o = =
, S 0 cI> Q
l ' x = o o
> T O S O
: B = =
: 01.01.2022 01.03.2024 5 3 S E
1991 pik 0L .03, g5 5 <
noyanm aiatv Hopmm KIK OTPUMMaHO NOBIJOMAEHb ' X
AKT NporosioweHHA : : %) . T
_ BignosiaHo Ao 39-2 [KY npo KIK BIAYYXEHHA YaCTKU T
He3a/Ie}KHOCTI T X
B
YK 9,6 TUC.

Ctatnuctunka ctaHom Ha 01.03.2024

EcTOHIgA

noaaHo 1 718 3siTiB npo KIK
woao 1 094 KIK

584 - piznyHMMKM ocobamum

TPMBAE KaMnaHia geknapysaHHA 3a 2022 - 2023 go
01.05.2024

noaaHo 9 635 lNosBiaomneHb
wono 6 574 KIK

9175 - pisnyHMmm ocobamm

460 - pUANYHUMKM 0CObamm

224 - opuandHMmmn ocobamm
(kamnaHis geknapyBaHHA 3a 2022 - 2023 3aBeplunnacb 01.03.2024)

KIK - KOHTpO/lbOBaHa IHO3eMHa
KOMMNaHis




Oep>xaBHa
nopaTtkosa
cny»x6a VkpaiHu

Aenaprament rparcheprHoro
WiHOYTEOPEHHA

BCb.OI'O 11 Tnc

BaHku - 10,9 TuC.
KYA - 130

Ctpaxosi - 13
NI3NHIroBI KOMNaHil - 2
IHLWI - 243

HEOBXIOHICTb Y [

[)xepena iHpopmauliii:

®OPMYBAHHSA IMIOXKY OMC AK CEPBICHOI CINY>XBU

EBPOMENCbHKOI0 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJTbCTBI

bepeseHb 2024

MixHapoaHi 6a3u MosigoMneHHs
faHmx npo KIK
Orbis,

YouControl 3BiT KIK

BiokpuTi
mxepena
iHpopmauii/
3MI

NoBigoOMMNeHHsA
YNOBHOBaXXHEHNX
opraHis

OOMiH
CRS/CbC

OlMNOMQOSI:

O06miH 3 IKO
3a 3anutamu

Heknapaduii
dois. ocib

[okymeHTauit
3Tu

» BcraHoBneHHs Ta goBeaeHHA pakTUYHOMO KOHTPOSHO
* |HdopMaLia Woao nepeniky BIAKPUTUX PEECTPIB PI3HMX KpalH

LLIOJO PO3KPUTTH

beHediLiapHUX BIIaCHUKIB

« Ormngg no3nTUBHOI NPaKTUKK LWoAdo nepesipok KO no cyTi

KIK - KOHTpONbOBaHa iHo3eMHa KoMnaHis

KO - KoHTpontow4a ocoba

MeTa:

BuasneHHa HoBux KIK Ta ix
KOHTponepiB

3 Mi)KHapO,EI,HVIM njaHyBaHHAM

° po3rnsag cases B KOMMMEKCI

cTtBopeHHs peecTpy KIK 3 noganbLioto
aBTOMaTu3auiero

npoBeAeHHsI NepeBipokK /
nogaTtkoBun compliance

BignpautoBaHHS:

<=

opaHHsA NoBigomneHb Ta

)PEKTHICTb 3aMOBHEHHSA 3BITY

POBOTA 3 TC E

apoBaHuX O0oXOoa4iB
OMY YnChi IHO3EMHI

1i1 Ta NpoBeAeHHSA cneuianbHol
‘ (He meHLwe 6 micsauiB) KO -

A NPaBOMIpPHOCTI

OBaHMX 30608B’s3aHb no KIK

) ABJIEHHA
AAHUX
aHani3 BIOKPUTUX DKepe

3MI,  mikHapoaHuXx
CRS/CbC, obmiH 3 IKO

+ NEHTA (KIK)

aHani3 iHaHcoBol 3
ayaANTOPCBbKNX BUCHOE
NEePBUHHUX OOKYMEHT

+ B3AEMOLIA
HanpasBneHHs iHdopmauil
nigposainy woao neranisa
[XXepern CTBOPEHHS aKTUBIB 3a
OTPUMaHHSA iHopmauil Big
opraHis



Repxasria ®OPMYBAHHS IMIAXKY AMNC SiK CEPBICHOI CIY>XBM
o Vepaiim E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM
PIBHEM JOBIPW V CYCHMINbCTBI

ABTOMAaTUYHMUU OOMIH iHPOpmaLiEto
ANA NOAATKOBUX Lineun

/ MNepwe nogaHHA
no 31.08.2021

i iHi Yroaa mix oM i
Crarrsa 6 KoHBeHUIl Nnpo B3aEMHY agMIiHICTPaTUBHY ngai.H” Tzlg'ﬁ OM (sa 2014-2020)

noMory B NofaTtkoBUX cnpasax paTudikoBaHa
«ABTOMaTUYHMKN OOMIH iHdopmauicto» 18.11.2019

«CTOCOBHO Kareropin Bunaakie i signoeigHo Ao npoueayp, SKi BOHU
BU3HAYaOTH 3a CNINbHOK 3roaoko, ABi Y Ginbwe CTopiH aBTOMaTUYHO
obmiHIOIOTECS iHhopMmalielo, 3ragaHolo y craTTi 4»

CucrematuuyHmum

obMiH macuBoM
DaHUX

Npo NJaTHUKIB

noaaTkis

MNeBHuM nepenik
AaHUX

A0 KpalHu
pe3naeHT

ple NoaaHHs — \'
po 02.01.2024

(3a 2022)
YKpaina
MNepioguuna 3anuTt npuegHanaca ao
nepeaaya AaHux He noTpibeH bara yro?q%ouubm
 KOMMEeTEHTHUX

opradis 03.11.2022




I}éﬂ [epxasHa ®OPMYBAHHSA IMIOXKY AMNC AK CEPBICHOI CNY>XBU
rnoparkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VkpaiHu

3BiT y po3pi3i KpaiH MIK (Cb(C)

OCHOBHI KpuTepil NnogaHHA NMopatroTh

ARenaprameny rpancdopruoro ‘
QiNOYyTEOPaMHMS

p L N N MnatHUKM noAartkiB — pe3uaeHTu YKpaiHu,
l'lﬂa,i_.ﬂ_"K nogartkis 1 MK MI'K sAKi HanexaTtb Ao MIK i3 cykynHum
yNnoBHOBaXye KOHcomnigoBaHUM JoXoA4OoM 3a ¢hiHaHCOBUM

KaTteropis nnarHUKa nogartkis

piK, Wwo nepegye 3sitTHomy 2750 MNH €BpO

— pe3ugeHTa
s YKpaiHu Ha & ’ S :
KaTteropis noAaHHsA Mepwuu 3BITHUN Nepion
MDK YKpaiHoto Ta 3sity CbC
wopucaukuiero MK
MFI,'K ﬂe Hl:lﬁpana 909000 ONns pe3suaeHTiB YKpaiHu —

3

MaTepUHCbKUX KoMmnaHin MrrK,
3a 2022 pik, rpaHUYHUN TEPMIH

nogaHHa — oo 02.01.2024

YUHHOCTI
: I 2 BionosigHo Ao
BiAnNoBigHa !rO.D.a KaTeropis 3af(10|~|o,l.:1qa Bcga
ropucaukuii MK

MI'K nogaHHsa

4

ONSs pewTyu nnatHUkKIB nogartkie -

KaTeropis 3
'Y X X X 3siTy CbC chiHaHCOBUN PiK, SKUN
*yrom QCAA HE BMMOracIbCH pPO3MNOYMHAETLCH Yy nepion
g bk 3 1 clunn Ao 31 rpyans poky.
A e Ypieinie 18 i 2 XPOMOI 18 B AKoMy BararocTopoHHs yroga CbC
O g'T:’OPp;"?::u" JOPMGRIWKIICES MK HabGpana uuHHOCTI xXoua 6 3 ogHielo
YMHHOTO MiXXHapOAHOTo MIK HasBHI (baKTlﬂ
ity il e CUCTEMHOTO inosemHOI0 IOpUuCAUKLicIO
o . BianeoBBv;;::?';?;qu Ou4iKYIOTbCS pe3ynbTat¥ NMPOXOMKEeHHS
aero&%gﬁﬁg::agﬁnm QCAA ouiHroBaHHA MMobanbHoro copymy

aeitamu CbC, 20kpema,
fgw HE BHUKITIOYHO . ®
araToCTOPOHHA o) ~b o~
yroga CbC IT!B \C,A }\C

| €3aKyniBesnbHi

I pynamae A
TOProBi KOMNaHil,
PO3TallOBaHi B
IOPUCAMKLIAX 3a
MamMu 1T OCHOBHMX
PUHKIB

| HapaxoBaHMX
. nopaTKis

PIBHEM OOBIPU Y CYCIMIJTbCTBI

3BIiT CbC micTutb iHpOopMaLito |

OO O R R o

1. ropucaukuii, B SKUX yHaCHUKU €
pe3ugeHTaMmu

2. [oxig Big NoB'A3aHUMX Ta HENOB'A3aHUX
ocib

3. npubyTok (36MTOK) [0 onoZaTKyBaHHSA
4. NuN (nHapaxoBaHuwu/cnnadYeHun)

5. crarytHuM Kanitan

6. HeposnogineHnu npubyToK

7. uucenbHICTb NpauiBHUKIB

8. martepianbHi aKTUBM

8. Buawu gisnbHocTi ydacHukis MK

10. naxi woao KoxHoro yyacHuka MIrK

3BitTn CbC 3a 2022
3BITHUM PIK
® nopanwu 6 nnartHukis,
ki € MK MIK



Dég ﬁgg;‘:_i%:g OOPMYBAHHA ||V||,E|,)Ky OMNC 9K CEPBICHOI CITY>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJbCTBI

CUCTEMATUYHUA MOHITOPUHI IHPOPMALIMHOIO NPOCTOPY
(MEAIA, COLLMEPEKI)

/ciyeHb — rpyaeHb 2023/

pgocniaxeHHs ebektnsHocTi aianbHocTi AMNC woao peanisaui
Aep*KaBHOI NOAAaTKOBOT MNONITUKM TA OLIHKU Pe30HAHCHUX
CYCMNiNIbHUX NOA,iN

CdopmoBaHO Ha OCHOBI pe3y/abTaTiB WOAEHHOIO

MOHITOPUHTY iHpOpPMaLLIMHOro NPOCTOpPY:

766 3aranbHux MeiaMOHITOPUHIIB ANA LUMPOKOro Kona
KOPUCTYBaYiB

253 onepaTMBHI MeAiaMOHITOPUHIN ONA KepPiBHOro cknaay, AKi

CTOCYHOTbCA PE30HAHCHUX NOAiIN 33419 CBOEYACHOIO NPUNHATTA
YAPABAIHCbKUX PilUEHb

[loaaTKoBo npoBeaeHo Ta cpoOpMOBaAHO 3 METOIO

IHpopMmyBaHHA KepiBHMUTBA:

A6 tematnuHmx MeaiaMOHITOPUHTIIB A1 CBOEYACHOrO
pearyBaHHA Ha MOX/IUBI PU3UKU




Déﬂ LepXaBHa DOPMYBAHHS IMIOXY OMNC AK CEPBICHOI CNY>XBEU
rionarkosa EBPOMENCBKOIO 3PA3KA 3 BUCOKUM

cny»x6a VkpaiHu
PIBHEM OOBIPA Y CYCIIJ1bCTBI

PO3MILLLEHO IHPOPMALLIIO

niaPO34IN «3ANOBGITAHHA MPOABAM KOPYMUII» BAHEP «CTOM KOPYNUII»

Cron
KOpymnuil

gov.va %{] © Niopam iz

[epxaeHi caiti YipalHu NOPYLWEeHHAM 30py

NOBIAOMIEHHA NPO pe3ynbTaTh POH6OTU 3 NUTAHb 3anNobiraHHA Ta
BUABNEHHA KOpynuil

o LlepxaeHa nogaTkoBa cnyx6a Ykpainu

POHHMX NOCAYT

Npo Cnyx6y HisansHicTs 3akoHopaecTBO ApMiHicTpaTMBHI nocnyTy E-cepeicu [nsa rpoMapcekocTi Npec-uentp Kontaktu

fonosHa / [isnewicte /  3anobiranus npossam kopynuil

3aKOHOAaBYMX | HOPMATUBHO-NPABOBUX AHTUKOPYNLIMHUX AKTIB,
po3nopaaumnx agokymeHnTis AMNC Ta po3’acHeHb

3anobiraHHs nposiBaM Kopynuii

AHTUKOpYNLifiHe 3aKOHOAABCTBO AHnTukopynuiitHa nporpama [lepxagHol MixHapopHe cnispobiTHuuTBO y cdepi
Ykpaitu nogatkoeoi cnyx6u Ykpainu 3anobiraHHs i NpoTuAii Kopynuii
AHTUKOPYNUiNHY nporpamy [lep*aBHOi NOAATKOBOI CAYy»KOKM YKpaiHM Ha
N _ 2023 — 2025 poku
lapsya TenedoHHa niHis Peaynstatn pobotu 3 nuTaHb [NosinoMneHHs
aHTUKOpYNUiiHoro cepsicy «[lynbc» 3anobiraHHs Ta BUSBNEHHS KOPYnNUji

iHbopmauito npo ceps.ic «[Mynbc» [lep*KaBHOI NOAATKOBOI C/YKOU
YKpaiHu

https://tax.gov.ua/ fonosHa/AisnbHicTb/3anobiraHHA NpoaBam Kopynuii

UL




Y RepxasHa ®OPMYBAHHS IMITKY AMC SIK CEPBICHOI CITY)KEM
enyoK68 VRpainin E€BPOMENCBHKOIO 3PA3KA 3 BUCOKUM

PIBHEM OOBIPU Y CYCIMIJTbCTBI

3ABE3MNEYEHO ONPUNIOAHEHHA

| pe3ynbTatiB poboT yNOBHOBAXKEHMX NiAPO3A4iNiB 3 NUTaHb 3anobiraHHA Ta

LLIOKBAPTANY: , . . . )
BUABNIEHHA KOPYNUii opraHis [leprkaBHOI NOAATKOBOI CNYXKbu YKpaiHu
LLIOMIBPOKY: | 3BiTiB NP0 BUKOHAHHA AHTUKOPYNUINHOI Nporpamu [lepxaBHoOl NOAaTKOBOI
' cny»K6bum YKpainu, 3atsepaxeHoi Hakazom AlNC Big 10.04.2023 Ne 221

HA BEBIMOPTAJI ANC 3A NOCUJIAHHAM:

https://tax.gov.ua/diyalnist-/zapobigannya-proyavam-korupts/rezultati-roboti/




Dég Egg;f_i%:aa OOPMYBAHHA ||V||D,)Ky OMNC 9K CEPBICHOI CITY>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJbCTBI

OUIHKA OHOBJIEHOMY BEBIMNOPTANY ANC

AepwasHa OuiHka 3apgoBONEeHHA EU.PEM

noparkosa kop"cwaaq i B OHOBneH “ M Nporpass Esponescueono Cooy E0)

cnyx6a Ykpainm

3 AT RIMEM Y IDIAT So0 JODMADMMM

BeonopTanom AINC Shumcmns ot Ha nouaTky 2023 poKy [epskaBHa nogaTKoBa

%‘ cnyxba YKpaiHu 3a niaTpumku EU4APFM

Awzain sebnoprany

NerxicTe nowyky HeobxigHol indopmauii
Yyepes NoLYKOoBHH MOAYNL Ha rONOBMIA
cropiHui

KomdoprHicrs inTepdeicy sebnoprany

mozepHisyBana sebnoptan AlC.

pOo3pi3i CNpUAHATTA indopmauii

AKICTL iIHGOPMALIHOrO HANOBHEHHA Tak , 30KpEMa.

— NOKPALLLEHO NPOrpamMHy YacTUHY Ana 6inbLoi
NPOAYKTUBHOCTI;

3pYYHICTS rON0BHOIO MEHIO

AKicTb NOEAHAHHA BizyansHOro Ta
TEKCTOBOIO KOMTEHTY

— OHOBJIEHO iHTepdeNc AnA 3py4YHOCTI Ta

3pyuHicrs mobinsnoi sepcii
Kpaworo CNpUUHATTA iIHbopMaLii;

Y3aranoHeHi ouiHKu

KopucTyBauis oo — MOKPALLLEHO ro/IoBHE MEHIO AN LWBUAKOrO

NOLWWYKY iHpopMaUl.




Dég Egg;f_iz";aa OOPMYBAHHA ||V||,D,)Ky OMNC 9K CEPBICHOI CITY>XBU
cny>x6a YKkpaiHu EBPOIMENCBbKOINO 3PA3KA 3 BUCOKUM
PIBHEM OOBIPU Y CYCIMIJbCTBI

ONMUTYBAHHA ABOHEHTIB KOHTAKT-LUEHTPY ANC
LLLOAO0 AKOCTI IH®OPMALIMHO-A0BIAKOBUX MOCAYT Y 2023 POLI

Pe3ynbTaTt onnTyBaHHA abOHEHTIB,
AKi 3BepTannucb Ao KoHTakT-ueHTpy AMNC no TenedoHy

1176 (95,2%) 1131 (91,6%)
CTpyKTYypa OUiHKK Woa0 poboTtu
npauiBHUKIB KoHTakT-ueHTpy AMC

CTpyKTypa OUiHKM Woao signosigi, Ha4aHOI
npauiBHMKamn KoHTaKkT-ueHTpy AN1C

16 (1,3%) 5 (0,4%) 38 (3,1%) 31(2,5%) 13 (1,0%) 60 (4,9%)
3a0BOJIEHI (ouiHka 4 - 5) | 4acTKOBO 3a0BONEHI HesanosoneHl (ouiHka 1 - He 3MOI MU OLiHUTU 3a00BONEHi (ouiHka 4 - 5) I 4YaCTKOBO 3a0BOJEHI I He3apoBoneHi (ouiHka1-2) I He 3MOIMU OLiHUTK I

(ouiHka 3) (ouiHka 3)

Pe3ynbTaTn oNnUTYBaHHA cepen KNIEHTIB, AKI 3BepTasincb A0 KoHTaKT-ueHTpy AMNC eneKTpoHHO MOowTOo
Ta KOPUCTYBadiB 3araZIbHOA4OCTYNHOro iHpopmaLinHo-aoBiaKoBoro pecypcy (31P)

Oy>Xe rnoraHo
noraHo 2 (2,9%)
7 (10,2%)

BiOMiHHO
29 (42,0%)

CTpyKTYypa OUiIHKK WOoA0 AKOCTI 06CcNyroByBaHHA
(3MicTOBHICTb BiANOBIAi, KyNbTypa CNiZIKYBaHHA TOLWO)

3a00BiNbHO
13 (18,8%)

pooépe
18 (26,1%)



®OPMYBAHHA IMIOXKY OMNC AK CEPBICHOI CITY>XBEM
€BPOIMENCBKOIO 3PA3KA 3 BUCOKNM

Oep>xaBHa
cny»x6a VkpaiHu

MOAEPHI3ALIA KOHTAKT-UEHTPY ANC

peanizoBaHo y 2023 pou

KMNIEHTOOPIEHTOBAHICTb

PIBHEM OOBIPU Y CYCIMIJTbCTBI

onTnmilauif

« YOOCKOHalleHa CTPYKTypa royiocoBoro
aBToOBigAMNoBiga4va

[onocoBuin
aBToBignoBsigavd
HOHTaKT-
ueHTpy AOrncC

Po3BUTOK

—e

« 3BMEHLUEeHHA BTPaTU O3BIHKIB

OuiHBaHHA aKoOCTI

*03BYYYBaHHS Yacy O4iKyBaHHA Ta HOMeEP Yy 4epsi;

*3BOPOTHUM 3B’A30K (Call-back);

*3aMnNC Yy eNeKTPOHHY Yepry oo UOIT;

*OTPUMaHHSA iHpopMaLii MPO HAasABHICTb
3a60proBaHOCTI 3a NOOAaTKOBUM HOMEPOM

« aBTOMaATU4HE
ONMTYBaHHA nicng
3aBepLUeHHS PO3MOBU



DU Repxkasta ®OPMYBAHHSA IMIOXKY AOMNC K CEPBICHOI CIY)KBM
cnyn>+<6a YKpainu E€EBPOMENCBKOIO 3PA3KA 3 BUCOKNM

PIBHEM OOBIPN Y CYCIIJbCTBI

CMPABM 3A MO30BAMM 0 OPTAHIB ANC,
LLLIO 3HAXOOMIUCb HA PO3IIAA]

CTaHOM Ha 01.01.2024

- - 23,8
KinbKIiCcTb

cnpas
(Tuc.)

BCbOro
49,6 TUC. cnpas

25,8

E cnpaBu, NOB'sAA3aHI 3 ocKap>XeHHaAM MNP miHWIi cnpasu 3a no3oBamMu o opradis ANC

238

Cyma
3a cnpaBaMm

Ha CyMYy (MApA rpH)
266,06 mnpa rpH

28,6



