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INVEST IN A RESILIENT COUNTRY THAT REMAINS A 
RELIABLE PARTNER EVEN UNDER PRESSURE

Foreign investors, international businesses, advisers 
and partner institutions considering Ukraine as a 
jurisdiction for starting operations, expanding their 
presence or structuring investments need clear and 
practical tax navigation.

This guide explains the main tax rules and gives 
investors a broader view of tax administration, digital 
services, incentives and taxpayer rights protection 
mechanisms.

Ukraine is developing its tax system in line with 
approaches of the Organisation for Economic 
Co-operation and Development (OECD), 
recommendations of the International Monetary 
Fund (IMF) on effective administration and the EU 
standards on transparency and digitalisation. At 
the same time, the State Tax Service of Ukraine 
(STS) is developing e-services, introducing risk-
based compliance approaches and working toward 
integration into the global system of tax transparency.

For ease of use, the information is presented from 
basic tax rules to tax registration and accounting 
procedures, digital interaction, incentives, control 
and mechanisms for protecting taxpayer rights.



4

INVESTOR TAX GUIDE

CONTENTS

WHO ADMINISTERS TAXES IN UKRAINE........ 6

SCOPE OF TAXPAYER SUPPORT..................... 7 

1. TAX SYSTEM OF UKRAINE.......................... 8
CORPORATE INCOME TAX................................... 9

VALUE ADDED TAX............................................... 14

SINGLE SOCIAL CONTRIBUTION........................ 21

PERSONAL INCOME TAX..................................... 26

MILITARY LEVY...................................................... 31

EXCISE TAX............................................................. 35

ENVIRONMENTAL TAX......................................... 42

RENT PAYMENTS.................................................. 47

LAND PAYMENT.................................................... 54

REAL ESTATE TAX OTHER THAN LAND............ 57

REPORTING............................................................ 60

2. TAX REGISTRATION AND  
ACCOUNTING FOR INVESTORS...................... 62

REGISTRATION WITH CONTROLLING 
AUTHORITIES OF SEPARATE SUBDIVISIONS  
OF LEGAL ENTITIES ESTABLISHED UNDER  
THE LAWS OF A FOREIGN STATE....................... 63

REGISTRATION WITH CONTROLLING 
AUTHORITIES OF NON-RESIDENTS................... 66



5

3. DIGITAL INTERACTION AND 
COMMUNICATION CHANNELS  
WITH THE STS......................................... 70

STS E-SERVICES.................................................... 71

COMMUNICATION CHANNELS  
WITH THE STS....................................................... 75

4. TAX INCENTIVES AND BENEFITS............... 81
CORPORATE INCOME TAX INCENTIVES AND 
BENEFITS................................................................ 82

VAT BENEFITS........................................................ 84

EXCISE TAX BENEFITS.......................................... 88

INDUSTRIAL PARKS.............................................. 92

5. PREDICTABILITY, CONTROL AND 
PROTECTION OF RIGHTS............................... 97

RISK-BASED APPROACH...................................... 98

TAX AUDITS............................................................ 102 

VAT REFUND MECHANISMS............................... 107

TAX DEBT COLLECTION....................................... 112

MECHANISMS FOR APPEALING  
STS DECISIONS...................................................... 116

6. FAQ........................................................... 121



6

INVESTOR TAX GUIDE

WHO ADMINISTERS TAXES IN 
UKRAINE

State Tax Service of Ukraine (STS): practical 
point of interaction with the tax system

In Ukraine, administration of taxes, levies, payments 
and single social contribution to obligatory state 
social insurance is carried out by the State Tax Service 
of Ukraine (STS).

The STS is a central executive body activities of 
which are directed and coordinated by the Cabinet of 
Ministers of Ukraine through the Minister of Finance. 
The Service implements state tax policy and the state 
policy on administration of single contribution.

The STS is a principal institution through which 
taxpayers interact with Ukraine’s tax system, from 
registration and reporting to e-services, consultations, 
compliance, audits, VAT refunds and international tax 
transparency standards.
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SCOPE OF TAXPAYER  
SUPPORT

The STS has a national network of bodies, service 
points, digital tools and consultation channels that 
support interaction with taxpayers across the country.

This provides access to registration procedures, 
electronic reporting, official clarifications, 
consultation support and administrative procedures 
regardless of the model chosen for operating in the 
Ukrainian market.

Ministry of 
Finance of 
Ukraine

STS

Apparatus employees Territorial bodies employees

5 Interregional Offices 
for Work with Large Taxpayers

25 Main Regional Offices 
and the Office in the City of Kyiv

117 State Tax Inspections 
(structural units of the Main Offices of the STS)

192811835

21116
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1. 

TAX SYSTEM  
OF UKRAINE

Ukraine’s tax system includes the following main 
taxes:

•	 corporate income tax (CIT);

•	 value added tax (VAT);

•	 personal income tax (PIT);

•	 single social contribution (SSC);

•	 military levy;

•	 excise tax;

•	 environmental tax and rent payments;

•	 land payment and real estate tax.
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1.CORPORATE INCOME TAX

Plan investments with clear profit 
taxation rules

Corporate income tax is one of the key taxes for 
businesses operating in Ukraine directly, through a 
subsidiary or through a permanent establishment. 
The main rules are set out in Section III of the Tax 
Code of Ukraine (TCU). Ukraine also has a transfer 
pricing control system based on the OECD principles. 
Controlled transactions must comply with the arm’s 
length principle.
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Who Pays the Tax

Corporate income tax payers particularly include:

•	 resident legal entities that carry out business 
activities in Ukraine and abroad;

•	 legal entities established under the laws of 
other countries if their place of effective 
management is located in Ukraine;

•	 non-residents receiving Ukraine-sourced 
income;

•	 non-residents carrying out business 
activities in Ukraine through a permanent 
establishment;

•	 certain simplified-taxation entities, in cases 
expressly provided by law;

•	 individuals-entrepreneurs, including those 
using the simplified taxation system, 
and individuals involved in independent 
professional activities — in respect of Ukraine-
sourced income paid to non-residents and 
taxed under paragraph 141.4 Article 141 of the 
Tax Code of Ukraine.

Non-profit organisations and business entities under 
the simplified taxation system are generally not 
corporate income tax payers, except for certain 
cases defined by the Tax Code.
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1.Taxable Object

Taxable object is profit sourced in Ukraine and abroad. 
It is determined by adjusting the financial result before 
taxation for differences provided by the Tax Code of 
Ukraine. Tax base is monetary value of that object.

For certain taxpayers, financial result adjustments 
may apply, in particular, to:

•	 depreciation charges;

•	 provisions;

•	 financial transactions;

•	 transactions with non-residents;

•	 controlled transactions;

•	 securities transactions.

Applicable Rates

18%
basic corporate income  
tax rate

25%
basic rate for financial 
institutions other than insurers, 
introduced from 2025

50%
temporary basic rate for 
banks based on the results of 
activities in 2023, 2024 and 2026

3% and 0%
special income tax rates for 
insurers depending on the type 
of insurance contracts, with the 
18% corporate income tax rate 
applied at the same time

0%, 4%, 5%, 6%, 
12%, 15% or 18% 
rates that may apply to Ukraine-
sourced income of non-
residents, unless otherwise is 
provided by Ukraine’s
international treaties

9%
rate for transactions of Diia City 
residents that are taxpayers 
under special conditions, in 
cases defined by law
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Reporting and Payment Deadlines

4 reporting periods 
may apply to the corporate 
income tax: quarter, half-year, 
three quarters and year

40 calendar days after the end 
of a quarter, half-year or three 
quarters - deadline for filing
declaration for relevant
reporting period

60 calendar days after the 
end of the year - deadline for 
filing annual declaration

10 calendar days after the 
last day deadline for filing 
declaration for relevant 
reporting period for paying the 
tax liability

Taxpayers submit financial statements together with 
the declaration. The financial statements form an 
integral part of it.

Key Considerations for Non-Residents

A fixed place of business of a non-resident in Ukraine 
through which business activities are carried out in 
whole or in part may be recognised as a permanent 
establishment. Such places may particularly include 
the place of management, branch, office, factory, 
workshop, installation or structure for the exploration 
of natural resources, mine, well, quarry, warehouse or 
server.

Before starting activities through a permanent 
establishment, a non-resident must register and 
become registered as a corporate income tax payer 
with the controlling authority at the location of that 
permanent establishment.

If a non-resident starts business activities 
through a permanent establishment before 
registration, it is treated as evading taxation 
and received profits are treated as concealed 
from taxation.
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1.A permanent establishment is taxed under the general 
procedure. For tax purposes, it is treated as a taxpayer 
carrying out activities independently from the non-
resident. The taxable profit of such establishment 
is determined in accordance with the arm’s length 
principle.

Investor Takeaways

•	 18% – basic corporate income tax rate.

•	 40/60 days – basic filing deadlines depending 
on the reporting period.

•	 10 days – basic payment deadline after the 
statutory filing deadline.

•	 Before starting activities – the point 
by which a non-resident must register 
if it operates through a permanent 
establishment.
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VALUE ADDED TAX

Operate with VAT in a digital and 
predictable system

VAT is one of the key taxes for businesses that 
import goods, sell products or services in Ukraine, or 
operate through a local structure. The main VAT rules 
are set out in Section V of the Tax Code of Ukraine 
and relevant subsections of Section XX «Transitional 
Provisions». These rules determine who is a VAT payer, 
when registration is required, which rates apply, how 
reporting is filed and when budget refunds may be 
available.
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1.Who Is a VAT Payer

VAT payers particularly include:

•	 persons that carry out or plan to carry out 
business activities and register as taxpayers 
voluntarily;

•	 persons that are registered or are subject to 
obligatory registration;

•	 persons importing goods into the customs 
territory of Ukraine;

•	 persons keeping records of activities under a 
joint activity agreement without establishing a 
legal entity;

•	 property managers keeping separate VAT 
records for transactions related to property 
received under management;

•	 investors (operators) keeping separate tax 
records related to the performance of a 
production sharing agreement;

•	 non-resident persons without a permanent 
establishment that provide electronic 
services in Ukraine to individuals, including 
entrepreneurs not registered as VAT payers;

•	 permanent establishment.

When Registration Is Required

1 million UAH – revenue threshold from taxable 
supplies of goods and services. VAT registration 
becomes obligatory if the total amount of taxable 
supplies over the last 12 calendar months exceeds this 
threshold.
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Voluntary registration is also possible upon application. 
This means that the business may choose VAT payer 
status before reaching the mandatory threshold if 
that model is appropriate for its operations.

Registration is made on the basis of application filed 
electronically: Form No. 1-VAT, or Form No. 1-RON for 
non-resident persons providing electronic services to 
individuals in Ukraine.

Taxable Object

The VAT taxable object includes transactions 
involving:

•	 supply of goods and services where the supply 
place is located in the customs territory of 
Ukraine;

•	 import and export of goods into and outside 
the customs territory of Ukraine;

•	 supply of international passenger, baggage 
and cargo transportation services.

For the VAT purposes, the supply place of goods or 
services is critical. Ukrainian law generally looks to 
the location or place of supply. Depending on the 
transaction, it may also consider location of the 
seller or buyer, the recipient’s place of registration or 
location, or location of immovable property connected 
with the service.
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1.When a Tax Liability Arises

The first event is the basic rule for determining when 
the VAT liability arises. It is either the date of product 
shipment, date of customs declaration for crossing 
the customs border of Ukraine in the case of export, 
or date of the supply document for services, or the 
date of receipt of advance payment, whichever occurs 
earlier.

The cash method applies in specific cases expressly 
defined by the law. Currently, it is particularly used, for 
supplies of goods and services paid from the budget, 
the first supply of housing, construction contracting 
works, electricity and heat, water, gas, coal and utility 
services for households.

Tax Base

Tax base for supply of goods and services is 
determined based on their contractual value, taking 
into account national taxes and levies, but cannot be 
lower than the purchase price of such goods/services, 
the tax base for supply of self-produced goods/
services cannot be lower than regular prices, and 
the tax base for supply of non-current assets cannot 
be lower than the book value (residual) according to 
accounting data as of the beginning of the reporting 
(tax) period during which such transactions are 
carried out (in the absence of accounting for non-
current assets - based on the regular price), with 
some exceptions and peculiarities.
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Applicable VAT Rates
20%
main basic VAT rate. It applies 
to most transactions and is 
added to the price of goods 
or services

14%
rate for certain agricultural 
products, including wheat, barley, 
corn, soybeans, rapeseed and 
sunflower seeds

7%
rate for certain medicines, 
medical devices and medical 
equipment, as well as certain 
services in culture, sports, 
educational services and 
temporary accommodation 
services provided by hotels

0%
rate for transactions defined by 
the law, including export of goods 
outside the customs territory 
of Ukraine, certain international 
transportation, supplies of goods 
for sea, air, space and military 
vehicles, and certain services 
related to movable property and 
international flights

Which Transactions May Be Exempted 
from the VAT
Ukrainian law provides for:

•	 permanent VAT exemptions;
•	 temporary VAT exemptions;
•	 certain transactions that are not subject to 

taxation.

Permanent exemptions particularly include, certain 
transactions in education, culture, diplomacy, social 
services, supplies of baby food, funeral services, 
international technical assistance, investment gold 
and similar areas. Temporary exemptions may cover, 
among other things, defence sector, certain scrap 
metal transactions and imports of equipment by the 
investor with significant investments.

Certain transactions are separately defined as not 
subject to the VAT at all. These include transactions in 
currency values, salary payments, insurance services, 
lending, and settlement and cash services.
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1.How Reporting Is Filed
1 month – basic reporting period for all taxpayers, 
except for non-residents supplying electronic services 
to individuals. For such non-residents, the basic 
reporting tax period is a quarter.

20 calendar days after the end of the reporting month 
- the VAT declaration filing deadline.

Electronic form only - format for the VAT reporting 
reporting by all taxpayers. The Tax Code does not 
provide for paper filing of the VAT declaration.

Key Points for Non-Residents Providing 
Electronic Services
One quarter - basic reporting period for a non-resident 
person providing electronic services to individuals 
where the place of supply is located in the customs 
territory of Ukraine and the non-resident is registered 
as the VAT payer.

40 calendar days after the end of the reporting quarter 
- deadline for filing the simplified tax declaration. The 
declaration is filed electronically through a special 
portal solution for non-resident users after electronic 
identification.

30 calendar days after the last day of statutory 
deadline for filing the simplified declaration - the 
payment tax liability deadline of a non-resident 
person registered as the VAT payer. Payment is made 
in foreign currency, either euro or US dollars, to a 
currency account opened for the body implementing 
state policy in treasury servicing of budget funds.
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When the VAT Is Paid

10 calendar days after the last day of statutory filing 
deadline - deadline for paying tax liability stated by 
the taxpayer in the VAT declaration.

Investor Takeaways

•	 1 million UAH - obligatory the VAT registration 
threshold.

•	 20% - basic VAT rate.

•	 14%, 7%, 0% - special rates for certain 
transactions.

•	 20 days - deadline for filing monthly 
declaration.

•	 10 days - deadline for paying tax liability after 
statutory filing deadline.

•	 Electronic only - the VAT reporting format.

•	 One quarter / 40 days / 30 days - basic 
rules for non-residents providing electronic 
services to individuals in Ukraine.
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1.SINGLE SOCIAL 
CONTRIBUTION

Hire a team with clear rules for accrual 
and payment

Single social contribution (SSC) is obligatory payment 
made by employer for employees within the system 
of obligatory state social insurance. For business, it is 
one of the basic elements of labour cost in Ukraine. 
Its accrual and payment rules should therefore be 
considered for planning the operating model of 
business.
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When SSC Is Paid

Monthly - basic SSC payment period for employers.

Not later than the 20th day of the month following 
the reporting month - the employer’s SSC payment 
deadline.

At each payment - rule that applies if the employer 
makes two payments during a month, such as an 
advance payment and salary. In that case, SSC is paid 
at each such payment.

Accrual Base

The SSC accrual base for employers particularly 
includes:

•	 salary;
•	 additional salary;
•	 incentive and compensation payments, 

including in kind;
•	 remuneration under civil law contracts.

SSC applies to base salary and to other payments 
related to employment or performance of work.

Applicable Rates

22%
standard SSC rate for most 
employers

8.41%
SSC rate for persons with
disabilities employed by 
ordinary employer
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1.How Reporting Is Filed

Reporting on accrued SSC amounts is filed as part 
of the Tax Calculation of income accrued or paid 
to individuals, amounts of tax withheld from such 
income, and amounts of accrued single contribution.

Monthly - reporting format for legal entities.

20 calendar days after the last calendar day of the 
reporting month - reporting deadline for legal entities.

Quarterly - reporting format for individuals, broken 
down by month.

40 calendar days after the last calendar day of the 
reporting quarter - filing deadline for such reporting 
by individuals.
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What Happens if the Tax Authority or 
the Taxpayer Accrues SSC That Was Not 
Accrued on Time, or if SSC Is Not Paid 
or Is Paid Late

SSC underpayment creates arrears that must be paid.

If the tax authority or the taxpayer additionally accrues 
SSC, penalties apply to the employer.

10% of the determined amount for each full or partial 
reporting period for which the amount is additionally 
accrued, but not more than 50% of the additionally 
accrued SSC amount.

If accrued SSC is not paid or is paid late, the employer 
is subject to:

20% of the arrears amount - a penalty.

0.1% of the arrears amount for each day of delay 
- late-payment interest.

Full and timely accrual and payment of SSC support 
tax discipline, cost control and risk reduction.
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1.Investor Takeaways

•	 22% – standard SSC rate for most 
employers.

•	 8.41% – SSC rate for persons with 
disabilities employed by ordinary 
employer.

•	 By the 20th day of the following month 
- SSC payment deadline.

•	 Monthly - reporting by legal entities.

•	 20 days - deadline for legal entities 
to file reporting after the end of the 
reporting month.

•	 10% – penalty on the underpaid amount 
additionally accrued by the tax authority 
or independently by the taxpayer.

•	 20% – penalty on the arrears amount.

•	 0.1% per day – late-payment interest.
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PERSONAL INCOME TAX

Build teams and payments with a clear 
understanding of individual taxation 
rules

Personal income tax (PIT) is a basic element in the 
taxation of employment income, remuneration, 
dividends and certain other income of individuals 
in Ukraine. For business, it is one of the key taxes to 
consider in the process of hiring employees, paying 
remuneration, structuring management income and 
interacting with resident and non-resident individuals. 
The main PIT provisions are set out in Section IV of 
the TCU.
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1.Who Pays the Tax

PIT payers are:
•	 resident individual receiving income both 

from Ukrainian sources and foreign income;
•	 resident individual who owns or uses 

agricultural land plots, with respect to the 
minimum tax liability;

•	 non-resident individual receiving Ukraine-
sourced income;

•	 tax agent.

PIT rules apply to relationships with employees and 
contractors and to payments made to non-resident 
individuals.

Taxable Object

For a resident, the taxable object is:
•	 total monthly or annual taxable income;
•	 Ukraine-sourced income that is finally taxed 

when it is accrued, paid or provided;
•	 foreign income.

For a non-resident, the taxable object is:
•	 total monthly or annual taxable income 

sourced in Ukraine;
•	 Ukraine-sourced income that is finally taxed 

when it is accrued, paid or provided.
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How the Tax Is Paid

When income is accrued or paid by the tax agent, 
the tax agent must withhold PIT from the amount of 
that income at the taxpayer’s expense, applying rate 
determined by the Tax Code of Ukraine.

At the time of direct income payment - deadline 
for paying tax to the budget if payment is made by 
cashless transfer.

Within three operating days from the day following 
the day on which income is accrued, paid or provided 
- the PIT payment deadline if income is provided in 
non-cash form or paid in cash from the tax agent’s 
cash desk.

Within the month following the month in which 
income is accrued - tax payment deadline if income 
has been accrued but not paid.

What Happens if Income Is Paid by a 
Person That Is Not a Tax Agent

If individual receives income from a person that is 
not the tax agent, or receives foreign income, the 
taxpayer must:

•	 include amount of such income in total annual 
taxable income;

•	 file tax declaration based on results of the 
reporting year;

•	 pay tax on such income independently.

By 1 August of year following the reporting year - 
deadline for paying tax on such income.
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1.Applicable PIT Rates

18% – the main PIT rate. It applies to most income, 
including salary, other incentive and compensation 
payments, and remuneration under civil law contracts.

9% – rate for income in the form of dividends on 
shares and/or investment certificates and corporate 
rights accrued by non-residents, collective investment 
institutions and business entities that are not 
corporate income tax payers.

5% – rate for certain categories of income, including:
•	 income of the taxpayer who is a specialist of a 

Diia City resident;
•	 income in the form of dividends on shares and 

corporate rights accrued by resident corporate 
income tax payers.

0%, 5% or 18% – rates that may apply to the sale 
or exchange of immovable and movable property, 
inherited property and gifts, depending on the specific 
situation defined by law.

Business Relevance

PIT rules commonly apply in the following situations:

•	 when salary is accrued to employees;
•	 when remuneration is paid under civil law 

contracts;
•	 when dividends are paid to individuals;
•	 when working with non-resident individuals;
•	 when determining the tax agent’s role in 

payment structure.
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Building the operating model in Ukraine, it is therefore 
important to understand from the outset who the 
taxpayer is, who acts as the tax agent, which rate 
applies to a specific type of income and when the tax 
must be transferred to the budget.

Investor Takeaways

•	 18% – the main PIT rate for most income, 
including salary and remuneration.

•	 9% – rate for certain dividend income.

•	 5% – the rate for certain types of income, 
including income of specialists of a Diia City 
resident and certain dividends.

•	 3 operating days - PIT payment deadline for 
non-cash income or cash payments from 
the cash desk.

•	 By 1 August of year following the reporting 
year - deadline for paying tax on income 
received from a person that is not the tax 
agent and on foreign income.
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1.MILITARY LEVY

Take obligatory personal income tax 
accruals into account

Military levy is obligatory payment that should be 
considered when working with payments to individuals 
in Ukraine. For business, it forms part of the tax logic 
for income accrued to employees, resident and 
non-resident individuals, and in certain other cases 
expressly defined by the law. Military levy revenues 
are credited to the State Budget of Ukraine.
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Income Subject to the Levy

Military levy applies to income of:

•	 resident individuals receiving income both 
from Ukrainian sources and foreign income;

•	 resident individuals who own or use 
agricultural land plots, with respect to the 
minimum tax liability;

•	 non-resident individuals receiving Ukraine-
sourced income.

Military levy applies to standard payments in Ukraine 
and to specified income of non-residents and other 
individuals.

Applicable Rates

5% – military levy rate for:

•	 resident individuals receiving income both 
from Ukrainian sources and foreign income;

•	 resident individuals who own or use 
agricultural land plots, with respect to the 
minimum tax liability;

•	 non-resident individuals receiving Ukraine-
sourced income.

1.5% – military levy rate for service members and 
employees of:

•	 the Armed Forces of Ukraine;
•	 the Security Service of Ukraine;
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1.•	 the Foreign Intelligence Service of Ukraine;
•	 the Defence Intelligence of the Ministry of 

Defence of Ukraine;
•	 the National Guard of Ukraine;
•	 the State Border Guard Service of Ukraine;
•	 the State Guard Administration of Ukraine;
•	 the State Service of Special Communications 

and Information Protection of Ukraine;
•	 the State Special Transport Service.

Key Points for Business

Military levy is another obligatory element of the tax 
burden on individual income. It should therefore be 
considered together with the PIT and other obligatory 
accruals for planning payroll, remuneration and 
payment structures.

Applicable Liability

10% of the tax amount subject to accrual and/or 
payment to the budget - penalty for breaching the 
rules on accrual, withholding and payment of taxes 
at source.

25% – penalty for the same actions if committed 
intentionally.

50% – penalty for a repeated violation within 1095 
calendar days.

75% – penalty if such actions are committed for the 
third or subsequent time within 1095 days.
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Investor Takeaways

•	 5% – basic military levy rate for defined 
categories of individual income.

•	 1.5% – rate for service members and 
employees of specified state bodies.

•	 10% / 25% / 50% / 75% – penalties 
for breaching the rules on accrual, 
withholding and payment of taxes at 
source, depending on the essence and 
recurrence of the violation. 
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1.EXCISE TAX

Work with excisable goods under clear 
tax rules

Excise tax is relevant if the business is involved in 
production, import, sale or circulation of excisable 
goods in Ukraine. The main excise tax provisions are 
set out in Section VI of the Tax Code of Ukraine and 
Subsection 5 of Section XX «Transitional Provisions». 
These rules determine who is the excise tax payer, 
which transactions are taxable, how registration 
works, which rates apply and when reporting is filed 
and the tax is paid.



36

INVESTOR TAX GUIDE

Who Is the Excise Tax Payer

Excise tax payers particularly include:

•	 persons producing excisable goods in the 
customs territory of Ukraine, including from 
customer-supplied raw materials;

•	 persons importing excisable goods into the 
customs territory of Ukraine;

•	 persons selling confiscated or ownerless 
excisable goods;

•	 permanent establishments that produce or 
import excisable goods;

•	 persons selling fuel or ethyl alcohol.

Excise tax may arise on production, import, specified 
sales and the use of fuel or ethyl alcohol.

When Registration Is Required

Registration of the excise tax payer with the controlling 
authorities depends on the activity type, including on 
the basis of information on the issuance of a licence.

Before starting activities - the point by which a person 
that will sell fuel or ethyl alcohol must be registered.

Not later than statutory deadline for filing declaration 
for the month in which business activities started 
- registration deadline for other taxpayers, unless 
separate rules provide otherwise.
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1.Licensing of Excisable Activities

Certain activities involving excisable goods may 
require a licence under special legislation. This should 
be checked before operations start, as a licence may 
be a separate prerequisite for production, storage, 
wholesale or retail trade, or other transactions 
involving such goods.

Before starting activity, the business should 
determine whether a licence is required, which 
authority issues it, its term and place of validity, and 
consequences of operating without it or after its 
cancellation.

Taxable Object

Excise tax applies, in particular, to transactions 
involving:

•	 sale of excisable goods produced in Ukraine;
•	 import of excisable goods into the customs 

territory of Ukraine;
•	 sale of confiscated or ownerless excisable 

goods;
•	 sale of fuel or ethyl alcohol in excess of the 

volumes received, imported or produced in 
Ukraine.

The basic taxable object is the sale of excisable goods 
produced in Ukraine. This covers ordinary sales and 
other shipment transactions, regardless of the form 
of contract or the terms for transfer of ownership.
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Which Transactions Are Not Taxable or 
Are Exempted

The Tax Code separately defines transactions involving 
excisable goods that:

•	 are not subject to the excise tax;
•	 are exempted from the excise tax.

Transactions that are not subject to taxation 
particularly include:

•	 export of excisable goods outside the customs 
territory of Ukraine;

•	 import of previously exported excisable goods 
in cases defined by the law;

•	 sale of electricity produced by qualified 
cogeneration units and/or from renewable 
energy sources;

•	 transfer for own consumption within one 
enterprise of certain electricity produced by 
that enterprise.

Tax Base

The tax base depends on the type of goods and the 
type of applied rate. In particular, the base may be:

•	 cost of goods produced and sold in the 
customs territory of Ukraine;

•	 cost of goods imported into the customs 
territory of Ukraine;

•	 weight, volume or quantity of goods or 
products, cylinder capacity of vehicles, or 
other physical indicators.
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1.Applicable Excise Tax Rates

The Tax Code provides for three types of rates:
•	 ad valorem;
•	 specific;
•	 mixed.

Ad valorem rates are set as a percentage of the cost 
of goods or the established maximum retail price for 
tobacco products and liquids. One example is the 3.2% 
rate for electricity.

Specific rates are set as a monetary amount per unit of 
goods in physical indicators. They apply, in particular, 
to alcohol, alcoholic beverages, beer, liquids used in 
electronic cigarettes, certain tobacco products, fuel 
and vehicles.

Mixed rates combine a percentage component and 
a fixed, specific component at the same time. They 
apply to tobacco products, namely cigarettes and 
cigarillos.

5% – separate excise tax rate that applies, in 
particular, to:

•	 beer and alcoholic beverages sold by retail 
business entities that sell excisable goods;

•	 tobacco products, tobacco, industrial tobacco 
substitutes and liquids used in electronic 
cigarettes, in cases defined by the law for 
producers and importers.
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When Tax Liability Arises

Date of sale - for excisable goods produced in the 
customs territory of Ukraine.

Date of filing customs declaration for the  customs 
clearance - for excisable goods imported into the 
customs territory of Ukraine.

How Reporting Is Filed and When the 
Tax Is Paid

1 month - the basic tax period for the excise tax.

Not later than the 20th day of the following month 
- the excise tax declaration filing deadline for the 
taxpayers other than importers of excisable goods 
not subject to excise stamps.

10 calendar days after the last day of statutory filing 
deadline - deadline for paying tax amount to the 
budget.

Special payment deadlines apply for certain categories 
of goods. In particular:

•	 15 business days after receipt of excise tax 
stamps - for producers of tobacco products 
and liquids used in electronic cigarettes;

•	 Before receiving excise tax stamps - for 
importers and producers of alcoholic 
beverages using ethyl alcohol.
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1.Which Goods Are Excisable

Excisable goods particularly include:
•	 ethyl alcohol, alcoholic distillates, alcoholic 

beverages and beer;
•	 tobacco products, tobacco and industrial 

tobacco substitutes;
•	 tobacco raw materials and tobacco waste;
•	 liquids used in electronic cigarettes;
•	 fuel;
•	 certain vehicles;
•	 electricity. 

Investor Takeaways

•	 Before starting activities - the point 
by which registration is required if the 
business will sell fuel or ethyl alcohol.

•	 The 20th day of the following month - 
deadline for filing monthly declaration.

•	 10 calendar days after the statutory filing 
deadline - the tax payment deadline.

•	 15 business days / before receiving excise 
tax stamps - special payment deadline 
for certain categories of producers or 
importers. 
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ENVIRONMENTAL TAX

Plan environmental payments in 
advance if your activities affect the 
environment

Environmental tax is relevant if activities in Ukraine 
involve emissions, discharges, waste disposal or other 
types of environmental impact expressly defined by 
the law. The main rules for environmental tax are set 
out in Section VIII of the TCU. For manufacturing, 
infrastructure, energy and certain industrial projects, 
this is one of the taxes that should be considered 
when planning the operating model.
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1.Who Pays Environmental Tax

Taxpayers are:

•	 business entities;

•	 legal entities that do not carry out business 
activities;

•	 budgetary institutions;

•	 public and other enterprises, institutions and 
organisations;

•	 permanent establishments of non-residents, 
including those performing agency or 
representative functions for such non-
residents or their founders.

The tax is paid if, during activities in the territory of 
Ukraine, on its continental shelf or within its exclusive 
maritime economic zone, transactions that are taxable 
objects are carried out.

When Environmental Tax Arises
Environmental tax arises if activities involve:

•	 emissions of pollutants into the air from 
stationary sources of pollution;

•	 discharges of pollutants directly into water 
bodies;

•	 waste disposal, except for certain types of 
waste used as secondary raw materials and 
placed on the taxpayer’s own territory;

•	 generation of radioactive waste, including 
waste already accumulated;

•	 temporary storage of radioactive waste 
beyond the period established by the special 
conditions of the licence.
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Environmental tax may apply to large industrial 
facilities and to any activity involving stationary 
emission sources, water use, waste or other 
environmental impacts.

Taxable Object and Tax Base

Taxable object and tax base are:

•	 volumes and types of pollutants emitted into 
the air from stationary sources;

•	 volumes and types of pollutants discharged 
directly into water bodies;

•	 volumes and types or classes of disposed 
waste;

•	 volumes and category of radioactive waste 
generated or temporarily stored beyond 
established periods;

•	 volumes of electricity generated by operating 
organisations of nuclear installations.

How the Tax Is Calculated

Tax liabilities amount is calculated separately for 
each object as the product of:

•	 volume of the relevant pollutants or other 
taxable object;

•	 tax rate set for the relevant type of pollution 
or activity;

•	 coefficients, if applicable.
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1.Tax rates are set as absolute amounts for each type of 
pollutant, waste category and hazard level.

Tax amount depends on the specific environmental 
impact created by the activity, rather than on the 
business’s overall income.

Reporting Period and Payment 
Deadlines

1 quarter - the basic tax reporting period for 
environmental tax.

40 calendar days after the last calendar day of the 
reporting quarter - tax declaration filing deadline.

10 calendar days after the last day of statutory filing 
deadline - tax payment deadline.

Important Points

Environmental tax is part of the overall regulatory 
and financial model of a project. If the business is 
connected with manufacturing, energy, extraction, 
materials processing, water use or waste generation, 
this tax should be considered before operations start.

Tax base also directly depends on the actual volumes 
of environmental impact. Proper recording of relevant 
indicators is therefore critical for accurate business 
planning.
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Investor Takeaways

•	 1 quarter - basic reporting period.

•	 40 calendar days - declaration filing 
deadline after the end of the quarter.

•	 10 calendar days - tax payment deadline 
after the statutory filing deadline.

•	 Stationary emissions, discharges, waste 
and radioactive waste - the key cases in 
which the tax may arise.

•	 Actual volumes of environmental impact 
- basis for calculating tax liability.
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1.RENT PAYMENTS

Plan payments for the use of resources 
and specialised infrastructure in 
advance

Rent payments are relevant if the business in 
Ukraine is connected with the use of subsoil, water, 
forest resources, radio frequency spectrum, or 
transportation of oil, oil products or ammonia through 
main pipelines. The main rules for rent payments are 
set out in Section IX of the TCU. For certain industries, 
this is a basic payment that should be considered 
when structuring a project.
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What Rent Payments Consist Of

Six types of payments form part of rent payments in 
Ukraine:

•	 rent payment for the use of subsoil for 
extraction of minerals;

•	 rent payment for the use of subsoil for 
purposes not related to mineral extraction;

•	 rent payment for the use of Ukraine’s radio 
frequency spectrum;

•	 rent payment for special water use;
•	 rent payment for special use of forest 

resources;
•	 rent payment for the transportation of oil 

and oil products through main oil pipelines 
and oil product pipelines, and for transit 
transportation of ammonia through pipelines 
across Ukraine.

When Rent Payments Apply

Rent payments are relevant if activities involve:

•	 extraction of minerals;
•	 use of underground space;
•	 special water use;
•	 special use of forest resources;
•	 use of the radio frequency spectrum;
•	 pipeline transportation of specified cargo.

Applicable Reporting Period

One quarter - basic tax reporting period for rent 
payments in the general case.
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1.One month - the basic tax reporting period for 
certain types of rent payments, namely:

•	 for the use of subsoil for extraction of oil, 
condensate, natural gas, including gas 
dissolved in oil, ethane, propane and butane;

•	 for the use of Ukraine’s radio frequency 
spectrum;

•	 for the transportation of oil and oil products 
through main oil pipelines and oil product 
pipelines, and for transit transportation of 
ammonia through pipelines across Ukraine.

When Rent Payments Are Paid
10 calendar days after the end of statutory deadline 
for filing tax declaration - deadline for paying rent 
payment tax liabilities.

Rent Payment for the Use of Subsoil for 
Mineral Extraction

This type of rent payment applies to business entities 
that have acquired the right to use a subsoil area on 
the basis of a special permit and carry out mineral 
extraction activities. Taxpayers may include both 
Ukrainian business entities and foreigners or stateless 
persons registered as entrepreneurs according to the 
law.

Taxable object is volume of marketable products of 
a mining enterprise, namely extracted minerals or 
mineral raw materials within a specific subsoil area. 
Tax base is value of extracted minerals, calculated 
separately for each type of mineral and each subsoil 
area.
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Rates are set as a percentage of value of marketable 
products of the mining enterprise. Tax liability is 
calculated as a product of the products volume, unit 
value, rent payment rate and adjustment coefficients.

Rent Payment for the Use of Subsoil for 
Purposes Not Related to Extraction

This type of rent payment applies to business entities 
that use subsoil areas, in particular for:

•	 storage of natural gas, oil and oil products;

•	 ageing of wine materials and storage of wine 
products;

•	 growing mushrooms, vegetables, flowers and 
other plants;

•	 storage of food products, industrial and other 
goods, substances and materials;

•	 other types of business activity.

Taxable object is the volume or area of underground 
space used by the taxpayer, depending on the 
type of activity. Rates are set as absolute amounts 
depending on the useful subsoil properties and level 
of environmental safety during its use.

Rent Payment for the Use of Ukraine’s 
Radio Frequency Spectrum

This type of rent payment applies to general users of 
the radio frequency spectrum that have been granted 
the right to use Ukraine’s radio frequency spectrum 
on the basis of relevant permit document.
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1.The taxable object is the bandwidth of radio 
frequencies specified in relevant permit document. 
Rates are set as absolute amounts depending on 
the type of radio communication. Rent payment 
is calculated taking into account type of radio 
communication, rates, bandwidth and actual validity 
period of permit document in the reporting period.

Rent Payment for Special Water Use

This type of rent payment applies to:

•	 primary water users that use water and/or 
transfer it to secondary water users;

•	 business entities that use water for 
hydropower, water transport and fish farming.

Taxable object is actual volume of used water. Rates 
are set as absolute amounts depending on the river 
basin area or region. Tax liability is calculated taking 
into account actual water use volumes, limits, rates 
and coefficients.

Rent Payment for Special Use of Forest 
Resources

This type of rent payment applies to forest users that 
carry out special use of forest resources on the basis 
of a special permit or under the terms of a long-term 
temporary forest use agreement.

Taxable object particularly includes:

•	 timber harvested through final cutting;
•	 timber harvested during specified activities;
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•	 secondary forest materials;
•	 incidental forest uses;
•	 use of the beneficial properties of forests for 

cultural, health, recreational, sports, tourism 
and educational purposes, as well as for 
research work.

Rates are set as absolute amounts for each type of 
forest use. Rent payment amount is stated in special 
permits and is paid quarterly in equal instalments of 
the amount specified in those permits.

Rent Payment for Transportation of Oil, 
Oil Products and Ammonia

This type of rent payment applies to business entities 
that operate main pipeline facilities and provide 
or organise cargo transportation services through 
pipelines in Ukraine.

Taxable object is:
•	 actual volumes of oil and oil products 

transported through the territory of Ukraine;
•	 for ammonia, the products sum of
•	 transportation route distances and volumes of 

transported ammonia.

0.56 USD - rate for transporting one tonne of oil 
through main oil pipelines.

0.56 USD - rate for transporting one tonne of oil 
products through main oil product pipelines.

2.4 USD - rate for transit transportation of one tonne 
of ammonia for each 100 kilometres of route.
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1.Important Points

Rent payment is not a universal tax for all business 
entities. It is a special payment for specific resource-
based, infrastructure and licensed activities. If 
the business project involves subsoil, water, forest 
resources, radio frequency spectrum or pipeline 
infrastructure, these payments should be considered 
separately.

It is also important that different types of rent 
payment use different taxable objects: from the 
value of extracted resources and actual use volumes 
to the area of underground space, radio frequency 
bandwidth or actual transportation routes.

Investor Takeaways

•	 6 types of payments form part of rent 
payments.

•	 One quarter - basic reporting period in 
the general case.

•	 One month - reporting period for certain 
special types of rent payments.

•	 10 calendar days - payment deadline after 
the statutory declaration filing deadline.

•	 0.56 USD - rate per tonne of oil or oil 
products for main pipeline transportation.

•	 2.4 USD - rate per tonne of ammonia for 
each 100 km of route.
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LAND PAYMENT

Plan land costs at the project location 
stage

Land payment is relevant if the business in Ukraine 
owns a land plot, has permanent land use rights, or 
leases state or municipal land. For production sites, 
logistics, infrastructure projects and real estate, this is 
one of the basic payments that should be considered 
before operations start.
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1.What Land Payment Consists Of

Two components make up the land payment in 
Ukraine:

•	 land tax;
•	 rent for state or municipal land.

Who Pays Land Tax

Land tax payers are:

•	 owners of land plots;
•	 land users of state and municipal land plots 

under permanent usage rights.

Land tax applies to owned land and to land held 
under permanent use rights.

Taxable Object for Land Tax

Taxable object for land tax is:

•	 land plots and land shares, or pai, owned by 
the taxpayer;

•	 state and municipal land plots in permanent 
use.

Article 283 of the Tax Code of Ukraine defines the list 
of land plots that are not subject to land tax.

Who Pays Rent

Rent payers are lessees of state and municipal land 
plots.
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Taxable Object for Rent

Taxable object for rent is leased state and municipal 
land plots.

Important Points

Land payment is directly linked to the model of land use. 
If the business owns land or uses it under permanent 
usage rights, land tax should be considered. If a 
project is implemented on leased state or municipal 
land, rent should be considered.

At the stage of choosing land usage model for the 
project, it is therefore important to understand which 
payment will arise: land tax or rent.

Investor Takeaways

•	 Two components - land tax and rent.

•	 Ownership or permanent use - basis for 
land tax.

•	 Lease of state or municipal land - basis for 
rent.

•	 Article 283 of the TCU - provision defining 
the list of land plots not subject to land 
tax.
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1.REAL ESTATE TAX OTHER 
THAN LAND

Consider real estate tax if investing in 
buildings and premises in Ukraine

Real estate tax other than land is relevant if the 
business model involves ownership of residential or 
non-residential real estate in Ukraine. For production 
facilities, offices, warehouses, commercial premises 
and shares in such properties, this tax should be 
considered when structuring assets.
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Who Pays the Tax

Taxpayers are:
•	 residents that own residential or non-

residential real estate;
•	 non-residents that own residential or non-

residential real estate.

Foreign company may be liable for real estate tax if it 
owns property in Ukraine. Foreign company is the real 
estate tax payer, while its separate subdivision may be 
liable for other taxes.

Taxable Object

This tax covers two types of real estate:
•	 residential real estate;
•	 non-residential real estate.

Taxable object is:
•	 residential real estate object;
•	 non-residential real estate object;
•	 share in relevant object.

The tax may apply whether the taxpayer owns an 
entire property or a share in it.

Which Objects Are Not Taxable

266.2.2 - subparagraph of the Tax Code of Ukraine 
that defines the list of residential and non-residential 
real estate objects that are not taxable objects.

Before calculating the tax burden, it is therefore 
important to check whether a specific property falls 
under the general taxation rules or belongs to the list 
of exceptions expressly defined by the Code.
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1.Important Points

This tax is directly linked to the ownership structure of 
real estate. If the asset is held by the foreign company, 
that company is treated as the real estate tax payer. 
If residential or non-residential properties, or shares 
in them, are owned, this tax should be considered as 
part of the asset ownership model in Ukraine.

Investor Takeaways

•	 Residents and non-residents - may be 
taxpayers if they own real estate.

•	 Residential and non-residential real 
estate - covered by this tax.

•	 A share in a property - may also be a 
taxable object.

•	 Subparagraph 266.2.2 of the TCU - defines 
the list of objects that are not taxable.

•	 Foreign company - may be the taxpayer 
of this tax as the owner of real estate in 
Ukraine. 
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REPORTING

Operate in a system moving towards 
international transparency standards

Three levels of transfer pricing documentation have 
been introduced in Ukraine in line with the OECD 
recommendations under the BEPS plan. This approach 
creates clearer reporting rules for international 
business and aligns with global tax transparency 
practice.

Local File - a local file that discloses details of 
controlled transactions of specific Ukrainian 
resident persons.

Master File - a global file containing 
information on the business group, its 
structure and operations.

Country-by-Country Report (CbC) - a country-
by-country report disclosing data on the 
distribution of income, taxes and economic 
activity of a group of companies across 
countries.

2021 – year from which rule on filing the Notification on 
participation in the international group of companies 
became effective. Such notifications are filed by 
taxpayers that are members of relevant international 
group of companies and carried out controlled 
transactions in the reporting year.

2022 – the first reporting period for filing the CbC 
reports by parent companies of the international 
group of companies. This concerns the financial year 
that ended between 1 January and 31 December 2022.
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1.04.07.2024 – the date on which the CbC Multilateral 
Agreement entered into force.

2024 – the first reporting period for other members of 
the international group of companies under the CbC 
Multilateral Agreement. This concerns the financial 
year that began between 1 January and 31 December 
2024.

Investor Takeaways

•	 3 levels - Local File, Master File, CbC.

•	 2022 - the first CbC reporting period for 
parent companies of the international 
group of companies.

•	 2024 - entry into force of the CbC 
Multilateral Agreement.

•	 2024 - the first CbC reporting period for 
other members of the international group 
of companies.
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2. 

TAX REGISTRATION 
AND ACCOUNTING 
FOR INVESTORS

Work with the STS through clear 
accounting and registration procedures

Tax administration matters even before operations 
begin. At this stage, it is determined how a separate 
subdivision is registered, when a non-resident 
must register with the controlling authority, which 
applications are filed and which authority is competent 
depending on the event.
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2.
REGISTRATION WITH 
CONTROLLING AUTHORITIES 
OF SEPARATE SUBDIVISIONS 
OF LEGAL ENTITIES 
ESTABLISHED UNDER THE 
LAWS OF A FOREIGN STATE

Open a subdivision in Ukraine through a 
formalised and clear procedure

Law No. 755-IV is the basic law under which 
separate subdivisions of legal entities established 
under the laws of a foreign state, including 
branches, representative offices and permanent 
establishments, are subject to state registration in 
Ukraine by including information in the Unified State 
Register (USR).

EDRPOU code - code assigned to such separate 
subdivision during state registration in the USR. It is 
also its tax number.

After state registration - at this stage, registration 
with the controlling authorities is a derivative 
procedure rather than a separate parallel process.

On the basis of USR information - this is how 
separate subdivisions of foreign legal entities, 
including permanent establishments, are registered 
as taxpayers and as payers of the single contribution.

On the day USR information is received - deadline 
by which registration with the controlling authorities 
takes place. No additional documents need to be filed 
to the controlling authority for this purpose.
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Through the USR - data on registration of separate 
subdivisions as taxpayers and single contribution 
payers are transferred and confirmed.

Within 10 days from the date of registration - Form 
No. 1-OPN must be filed for the person responsible 
for maintaining accounting and/or tax records of the 
separate subdivision.

Registration of a separate subdivision as the VAT 
payer is carried out under a separate procedure.

To open a separate subdivision, a foreign legal 
entity files state registration documents with a 
state registration entity: state registrar, relevant 
administrative services centre or notary authorised 
in the state registration sphere. Documents may 
be filed in paper form or, if the service is available, 
electronically through the relevant state e-service.

Document package usually includes: application, 
decision of the foreign legal entity to establish a 
subdivision, document confirming registration of 
the foreign legal entity in its country  of location, 
regulation or other constitutive document of a 
subdivision, ownership structure/information on 
the ultimate beneficial owners in defined cases and 
document confirming administrative fee payment. 
After information is entered in the USR, it is transferred 
to the controlling authorities for tax registration of a 
subdivision (Law No. 755-IV).
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2.

Investor Takeaways

•	 One register - the USR is the basic entry 
point for state registration of a separate 
subdivision.

•	 EDRPOU code - also serves as the tax 
number of a subdivision.

•	 On the day USR information is received 
- the subdivision is registered with the 
controlling authority.

•	 No separate document package to the STS 
- registration takes place automatically on 
the basis of USR data. 
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REGISTRATION WITH 
CONTROLLING AUTHORITIES 
OF NON-RESIDENTS

Register on time if entering Ukraine 
directly as a foreign company

Non-resident may be required to register with the 
controlling authorities in several situations; opening a 
subdivision in Ukraine is one of them.

Four grounds may trigger registration of a non-
resident with the controlling authority:

1.	 carrying out activities in Ukraine through 
separate subdivisions, including permanent 
establishments;

2.	 acquisition of immovable property or property 
rights to such property in Ukraine;

3.	 opening account in Ukrainian banks, other 
financial institutions or non-bank payment 
service providers, or opening electronic wallet 
with electronic money issuers;

4.	 acquisition of ownership rights to investment 
asset from another non-resident that does not 
have a permanent establishment in Ukraine.

Not later than the next business day after receipt of 
relevant application - deadline for registration of the 
non-resident with the controlling authority.

Form No. 1-OPN - application filed by the non-resident 
for registration. It is filed for a foreign legal company, 
organisation or its separate subdivision. A document 
package is attached to the application.
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2.

Other grounds for registration of the 
non-resident with the controlling 
authority:

•	 registration as the corporate income tax payer of 
a legal entity established under the laws of other 
countries that either:

	- has its place of effective management in Ukraine;
	- carries out business activities in Ukraine through 

a permanent establishment without registering a 
separate subdivision; 

•	 registration as the value added tax (VAT) payer of 
the non-resident supplying electronic services to 
individuals where the place of supply is located in the 
customs territory of Ukraine.

A separate procedure and a separate application, 
Form No. 1-IK, are established for registration as the 
corporate income tax payer of a foreign legal entity 
whose place of effective management is in Ukraine.

Registration as the value added tax (VAT) payer is 
carried out under a separate procedure. Registration 
is automatic, and Form No. 1-OPN is not filed.

When the Application Is Filed
10 days after accreditation, registration or 
legalisation of the subdivision - deadline for filing the 
application to the controlling authority at the location 
of a separate subdivision.

Before acquiring immovable property or property 
rights to it - deadline for filing the application to the 
controlling authority at the location of immovable 
property.



68

INVESTOR TAX GUIDE

Before opening account or electronic wallet in 
Ukraine - deadline for filing the application to the 
controlling authority at the location of relevant bank, 
financial institution, non-bank payment service 
provider or electronic money issuer.

Before date of the first payment for investment asset 
- deadline for filing the application to the controlling 
authority at the location of Ukrainian legal entity 
whose shares or corporate rights form value of that 
investment asset.

Other Important Points
Foreign company and its separate subdivision are 
separate taxpayers under the Code and may be payers 
of different types of taxes.

Foreign company may be the corporate income tax 
payer and the real estate tax payer.

A separate subdivision of the non-resident that is a 
permanent establishment may be the VAT payer.

Representative offices and other separate subdivisions 
of foreign enterprises are payers of the single 
contribution if they are located in Ukraine.
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2.

Investor Takeaways

•	 Four general events, as well as 
obligation to register as the corporate 
income tax payer, may trigger the non-
resident’s obligation to register with 
the STS.

•	 Form No. 1-OPN - basic application 
for registration and registration as the 
corporate income tax payer, except 
where a foreign company with its place 
of effective management in Ukraine 
is registered as the corporate income 
tax payer; in that case, Form No. 1-IK is 
filed.

•	 Next business day - registration 
deadline after receipt of the application.

•	 A foreign company and its subdivision 
are not the same taxpayer, but separate 
entities for tax purposes.

•	 Tax number in Ukraine - when 
companies or organisations established 
under the laws of other states are 
registered, the controlling authorities 
assign them a 9-digit registration 
number.

•	 Certificate of registration under Form 
No. 34-OPP - confirms registration in 
Ukraine of a company or organisation 
established under the laws of another 
state.
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3. 

DIGITAL 
INTERACTION AND 
COMMUNICATION 
CHANNELS WITH 
THE STS

Interaction with the STS is available online: 
submission of reporting, official correspondence, 
work with registers, applications and consultations. 
The following pages present the services and 
channels investors can use in day-to-day work.
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3.

2.
STS E-SERVICES

Interact with the tax authority online 
- quickly, conveniently and without 
unnecessary visits

STS e-services are important for business that want to 
operate in Ukraine through clear digital procedures. 
Digitalisation is one of the STS’s strategic priorities, 
and development of online services is part of the 
digital transformation strategy for the European-
standard service authority.
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Key Services

Three basic areas of e-services:
•	 taxpayer E-cabinet;
•	 online reporting;
•	 electronic document flow.

How the Services Help
Most routine interactions with the STS can be 
completed online.

24/7/365 - STS e-services operate continuously 
in accordance with current legislation, allowing 
taxpayers to use tax services without visiting the Tax 
Service.

E-cabinet

E-cabinet is the most popular STS e-service. It enables 
taxpayers to exercise rights and fulfil obligations 
defined by the Tax Code of Ukraine and the regulatory 
acts adopted for its implementation.

Through the E-cabinet, taxpayers may:
•	 access registry data, personal data and 

other information held by the STS about the 
taxpayer;

•	 file reporting, applications, requests and 
notifications electronically;

•	 receive information on the processing results 
of submitted documents;

•	 view submitted reporting, regardless of the 
filing method, together with the processing 
results;
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3.

2.

•	 receive notifications about reporting 
deadlines, tax payment deadlines or tax debt;

•	 use other information and analytical services 
online;

•	 use services for the VAT and excise tax payers.

Online Reporting
Electronic form - this is how the STS enables taxpayers 
to fulfil reporting obligations under current legislation.

To prepare and submit electronic reporting, the 
taxpayer may use:

•	 E-cabinet information and communication 
system;

•	 specialised client software for preparing and 
filing reporting through the Single Window for 
Electronic Reporting, available on the STS web 
portal;

•	 other software chosen by the taxpayer at its 
own discretion.

The STS enables tax reporting, applications, 
notifications and requests to be filed electronically in 
accordance with current legislation. For this purpose, 
electronic document forms in approved formats are 
published on the STS web portal.

Electronic Document Flow
Electronic document flow is official electronic 
interaction between taxpayers and controlling 
authorities. It is governed by the Tax Code of Ukraine 
and the Laws of Ukraine “On Electronic Documents 
and Electronic Document Flow” and “On Electronic 
Identification and Electronic Trust Services”.

https://cabinet.tax.gov.ua/
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Taxpayers filing through the E-cabinet may request 
electronic correspondence with the controlling 
authorities. Letters, certificates, notices and other 
documents can then be received through the 
E-cabinet without visiting Taxpayer Service Centers 
(TSCs).

This correspondence has official status under current 
legislation.

Investor Takeaways

•	 Three services - E-cabinet, online 
reporting and electronic document flow.

•	 Many STS services are available online.

•	 24/7/365 - e-services operating mode.

•	 E-cabinet - the main STS digital tool.

•	 No TSC visit - correspondence can be 
received online. 
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2.
COMMUNICATION CHANNELS 
WITH THE STS

Receive consultations through official 
channels - quickly, conveniently and to 
the point

The STS provides consultations and information 
through the Tax Consultant Offices, Taxpayer Service 
Centers, Contact Center, hotlines and digital resources.

Choose the channel that matches your request:

•	 documents and administrative services - 
Taxpayer Service Centers;

•	 individual consultations - Tax Consultant 
Offices;

•	 quick reference information - Contact Center;

•	 self-service guidance - ZIR and the official STS 
web portal.

Contacts, QR codes and purpose of each channel are 
provided below.
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WHERE TO  
SEEK SUPPORT

Tax Consultant Offices (TCOs) provide consultations 
on taxation. Their specialists help taxpayers 
understand complex tax matters, comply with the law 
and prevent potential violations and penalties.

Taxpayer Service Centers (TSCs) are a network of 
in-person interaction points between the taxpayers 
and the STS. Taxpayers, at the TSCs, may receive 
administrative services, submit or receive documents, 
appeals and certificates, and obtain practical 
information support on using the STS services.

Tax 
Consultant 
Offices 

Taxpayer 
service 
centre

https://tax.gov.ua/en/about-sfs/contacts/tax-consultant-offices
https://tax.gov.ua/tsentri-obslugovuvannya-platnikiv/
https://tax.gov.ua/en/about-sfs/contacts/tax-consultant-offices
https://tax.gov.ua/tsentri-obslugovuvannya-platnikiv/
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3.

2.

The STS Contact Center is a key communication 
channel for individuals and legal entities. Services are 
provided through different communication channels 
chosen by the taxpayer: telephone, email and chat.

Viber / web chat – chats 
through which the STS 
Contact Center may also be 
contacted

post@tax.gov.ua  
idd@tax.gov.ua 

email address for 
information and 
reference services

STS Contact 
Center numbers: 

+380 800 501 007 
+380 500 501 007 
+380 770 501 007 
+380 730 501 007

ZIR is the State Tax 
Service’s core digital 
reference resource, 
providing answers to 
frequently asked tax 
questions

https://tax.gov.ua/en/contact-center/
https://tax.gov.ua/en/contact-center/
https://zir.tax.gov.ua/
https://tax.gov.ua/en/contact-center/
https://zir.tax.gov.ua/
https://tax.gov.ua/en/contact-center/
https://tax.gov.ua/en/contact-center/
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Available Digital Channels

Publicly available information and reference resource 
(ZIR) is one of the basic digital communication 
channels between the taxpayers and the STS. It can 
be accessed through the STS web portal or directly 
through any internet search engine.

Knowledge Base in the «Questions and Answers 
from the Knowledge Base» section of ZIR contains 
a significant body of answers on the application of 
legislative and regulatory acts on taxation, payment 
of the single contribution and other legislation whose 
compliance is monitored by the STS.

Through ZIR, users may:
•	 find answers in the Knowledge Base;
•	 learn about changes in tax legislation;
•	 use the tax calendar;
•	 view current rates of taxes and levies;
•	 make an electronic queue appointment to 

visit TSCs and TCOs;
•	 request a callback from the STS Contact 

Center;
•	 receive a consultation from the STS Contact 

Center employee in the tax chat.

Other Available Channels

Hotlines of the STS territorial bodies are a separate 
consultation channel for taxation of legal entities.

Consultation centers are a specialised channel for 
matters related to suspension registration of tax 
invoices / adjustment calculations in the Unified 
Register and taxpayer risk criteria.
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3.

2.

Information Available on the Official 
STS Web Portal

Official STS web portal provides access to:

•	 Knowledge Base (ZIR);
•	 general tax consultations;
•	 clarifications and news;
•	 regulatory documents.

Other Important Points

Individual tax consultations (ITCs) are provided in 
paper or electronic form, registered in the Unified 
Register of Individual Tax Consultations and published 
on the STS web portal, in the E-cabinet and on the ZIR 
homepage.

These official channels cover routine queries, 
documented tax positions and self-service digital 
support, reducing the need for in-person visits.
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Investor Takeaways

•	 Taxpayer Service Centers (TSCs) - 
network of in-person access points to the 
STS services.

•	 Tax Consultant Offices (TCOs) - channel 
for consultations on taxation and 
application of tax legislation.

•	 STS Contact Center - remote 
communication channel by telephone, 
email and chat.

•	 idd@tax.gov.ua - email address for 
information and reference services.

•	 ZIR - basic digital reference resource 
of the STS with answers to typical tax 
questions.

•	 Viber / web chat - online channels for 
contacting the STS Contact Center; replies 
are provided in Ukrainian.
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4. 

TAX INCENTIVES AND 
BENEFITS

Use tax incentives that may strengthen 
your business investment model

Tax incentives and benefits are relevant when business 
estimates a jurisdiction’s tax burden and mechanisms 
available to support investment, modernisation 
of production, equipment imports, international 
structuring and special operating regimes.

This section brings together the main tax incentives 
and benefits that may be relevant for investment 
projects in Ukraine. These include, in particular, 
corporate income tax incentives, VAT benefits, excise 
tax benefits, opportunities offered by industrial parks 
and application of double taxation treaties.

Structuring the business in Ukraine, consider the tax 
burden together with conditions for applying special 
support regimes.

CORPORATE INCOME TAX 
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INCENTIVES AND BENEFITS

Use incentives if your investment 
project meets special state support 
conditions

Corporate income tax incentives are relevant for 
business if the project in Ukraine falls under special 
state support regimes.
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2.

3.

Incentive for Investor with Significant 
Investments

Until January 1, 2035 - period during which temporary 
exemption from taxation of profit of the enterprise-
investor with significant investments applies.

Five consecutive years - exemption period from 
taxation of profit of such enterprise.

Exemption applies if the profit is received as a result 
of implementing special investment agreement 
concluded in accordance with Law of Ukraine No. 1116-
IX as of 17.12.2020 «On State Support for Investment 
Projects with Significant Investments in Ukraine».

Exception: this incentive does not apply 
to investment projects in the extraction 
of minerals for further processing and/or 
beneficiation.

How the Incentive Works

If a special investment agreement is in place and 
conditions of the Law No. 1116 are met, the enterprise’s 
profit may be exempted from tax for a defined period. 
This is one of the most significant corporate income 
tax incentives.

Industrial park opportunities are presented in a 
separate subsection below to avoid duplicating the 
same rules in the corporate income tax block.
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VAT BENEFITS

Reduce project launch and development 
costs if your business meets special 
conditions

VAT benefits are primarily relevant where the project 
is connected with the import of new equipment, 
investment within industrial parks or significant 
investments for which legislation provides special 
conditions.
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3.

Exemption for Industrial Parks

Until January 1, 2036 - period of temporary VAT 
exemption for import into the customs territory of 
Ukraine of new equipment imported by the industrial 
park participants for their own use while carrying out 
activities within such park.

This benefit applies to new equipment provided that 
it is:

•	 imported by the industrial park participant;
•	 intended for own use within the industrial 

park;
•	 not excisable;
•	 used according to the legal requirements.

Benefit can reduce the cost of launching or 
modernising production site when equipment is 
imported for the industrial park.

Exemption for Investor with Significant 
Investments

Until January 1, 2035 - period of temporary VAT 
exemption for import into the customs territory of 
Ukraine of new equipment imported by the investor 
with significant investments for implementation of 
the

investment project.

Benefit applies to new equipment and its components 
if they:

•	 are imported for implementation of 
the investment project with significant 
investments;

•	 are not excisable;
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•	 are used in accordance with terms of the 
special investment agreement and the law.

•	 for the qualifying project with significant 
investments, the benefit may substantially 
reduce tax burden on import of new 
equipment.

Important Points to Consider

VAT benefits are temporary. Their application 
depends on the type and implementation timeline 
of the project, the investor’s status, equipment type 
and compliance with formal conditions of the special 
regime.

It is also important that both cases concern new 
equipment. This is a key practical condition for 
planning import, preparing the project budget and 
compiling the document package.

Impact on Capital Expenditure

VAT benefits may reduce tax burden at the moment 
when the business incurs its largest capital 
expenditures: launch, construction, equipment 
installation or scaling of production. This makes 
Ukraine a more flexible jurisdiction for capital-
intensive projects, provided they meet requirements 
of the special regimes established by the law.



TA
X

 IN
C

EN
TI

V
ES

 A
N

D
 B

EN
EF

IT
S

1.

5.

6.

87

4.

2.

3.

Investor Takeaways

•	 Until 01.01.2036 - period of the VAT 
exemption for import of new equipment 
by the industrial park participants.

•	 Until 01.01.2035 - period of the VAT 
exemption for import of new equipment 
by the investor with significant 
investments.

•	 New equipment - key condition for 
applying the benefit in both cases.

•	 Non-excisable equipment - one of 
obligatory conditions for applying the 
benefit.

•	 Import for own use / for implementation 
of the investment project - logic under 
which these benefits operate.
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EXCISE TAX BENEFITS

Assess benefits in advance if your project 
involves excisable goods or special import 
regimes

Excise tax benefits are relevant if the business is 
connected with production, import or use of excisable 
goods under the special conditions expressly defined 
by the law.
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3.

Which Transactions May Not Be Taxable

Transactions involving excisable goods that are not 
subject to the excise tax particularly include:

•	 export of excisable goods outside the customs 
territory of Ukraine;

•	 import into the customs territory of Ukraine of 
previously exported excisable goods in cases 
expressly defined by the law;

•	 sale of electricity produced by qualified 
cogeneration units and/or from renewable 
energy sources;

•	 transfer for own consumption within one 
enterprise of electricity produced by that 
enterprise.

In certain operating models, no excise liability arises 
because the transaction itself falls outside the taxable 
scope, rather than because individual benefit applies.

Which Transactions May Be Exempted

The Tax Code expressly exempts specified transactions 
involving excisable goods, creating a preferential 
regime where the statutory conditions are met.

Article 213 of the Tax Code of Ukraine - provision 
defining transactions that are not subject to the 
excise tax.

Article 229 of the Tax Code of Ukraine - provision 
establishing specific taxation rules and special 
conditions for certain transactions involving excisable 
goods.
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Important Points

Excise tax benefits should be assessed not in isolation, 
but together with type of specific transaction:

•	 whether the goods are excisable;
•	 whether the transaction is a taxable object;
•	 whether it falls under exemption regime;
•	 whether the special rules of Article 229 of the 

TCU apply.

This is especially important for business connected 
with:

•	 energy;
•	 fuel;
•	 ethyl alcohol;
•	 alcoholic beverages;
•	 tobacco products;
•	 liquids for electronic cigarettes;
•	 certain electricity transactions.

Impact on the Operating Model

Excise tax benefits and special regimes may affect 
transaction costs, import conditions, internal use of 
products and the enterprise’s energy-consumption 
model. At the project-structuring stage, check 
whether relevant transactions qualify for the special 
regime under the Tax Code.
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Investor Takeaways

•	 Article 213 of the TCU - defines 
transactions that are not subject to the 
excise tax.

•	 Article 229 of the TCU - defines special 
rules and taxation peculiarities for certain 
transactions involving excisable goods.

•	 Export, certain electricity transactions 
and special import cases - examples of 
transactions that may not be taxable.

•	 Excisable goods + transaction type - key 
to understanding whether the excise 
liability arises or whether the benefit may 
apply.
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INDUSTRIAL PARKS

Locate production in the environment 
where tax and infrastructure incentives 
work together

Industrial parks are one of the most practical tools for 
the business considering the launch or expansion of 
production in Ukraine. They are the instrument for 
stimulating investment in the processing industry, 
attracting new production facilities and developing 
regional infrastructure. Legal framework for their 
creation and operation is defined by the Law of Ukraine 
No. 5018-VI as of 21.06.2012 “On Industrial Parks”.
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What the Industrial Park Offers

Industrial park combines tax, customs, local and 
infrastructure support within one project and can 
therefore be assessed as an integrated investment 
model.

Applicable Tax Incentives

Up to 10 years - period of the corporate income 
tax exemption for enterprise operating within the 
industrial park and meeting legal requirements. 
Released funds must be directed to the development 
of activities within the park.

Until 1 January 2036 - period of temporary VAT 
exemption for import into the customs territory of 
Ukraine of new equipment imported by the industrial 
park participants for their own use while carrying out 
activities within the park.

Exemption from import duty - another incentive 
provided by the law for new equipment imported by 
the industrial park participant for implementation of 
the investment project.

Applicable Local Incentives

By decision of local self-government bodies, the 
following may be established within the industrial 
park:

•	 land tax benefits;
•	 reduced real estate tax rate;
•	 real estate tax exemption.
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The benefit of locating in the industrial park may 
depend on nationwide incentives and on decisions of 
relevant community or region.

Other Support Available

In addition to tax and customs incentives, the law 
provides for other forms of state support within 
industrial parks, including:

•	 compensation of costs for connection to 
engineering and transport networks;

•	 financing of infrastructure construction;
•	 partial compensation of interest rates on 

loans.

An industrial park may reduce the tax burden and a 
portion of the project’s initial capital expenditure.

Who May Become an Industrial Park 
Participant

To participate in the industrial park, enterprise 
particularly has to:

•	 carry out activities mainly in the processing 
industry;

•	 not produce excisable goods, except in certain 
permitted cases;

•	 have the investment project for 
implementation within the park;

•	 be registered as a legal entity or individual-
entrepreneur.
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How to Start Operating Within the 
Industrial Park

There is a basic sequence of steps for joining the 
industrial park. It is necessary to:

•	 choose the industrial park included in the 
Register of Industrial Parks;

•	 submit application to the management 
company;

•	 prepare the business plan or investment 
project;

•	 conclude a contract on carrying out business 
activities within the industrial park.

Important Points to Consider

Industrial park is most useful when the project is 
connected with production, localisation of equipment, 
infrastructure development and long-term presence 
in Ukraine. In that case, incentives may work together: 
corporate income tax + VAT + customs duty + local 
taxes + infrastructure support.
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Investor Takeaways

•	 Law No. 5018-VI - basic legal framework 
for operation of the industrial parks.

•	 Up to 10 years - period of the corporate 
income tax exemption within the industrial 
park.

•	 Until 01.01.2036 - period of the VAT 
exemption for import of new equipment.

•	 Import duty exemption - applies to new 
equipment for the investment project in 
the park.

•	 Land tax and real estate tax - may 
additionally be regulated at local level.

•	 Register of Industrial Parks + application 
+ agreement - basic sequence of steps. 
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PREDICTABILITY, 
CONTROL AND 
PROTECTION OF 
RIGHTS
Operate in a system where control 
is based on rules, a rules, risk-based 
approach and defined procedures

Tax rates and incentives are only part of the investment 
environment. Investors also need to understand how 
control works, how audits are selected, whether VAT 
refunds are available, how tax disputes are resolved 
and which taxpayer protection tools can be used.

This section covers the key topics:
•	 risk-based approach and tax audits,	
•	 VAT refund mechanisms,
•	 tax debt collection,
•	 mediation and the Business Ombudsman 

Council as supplementary protection tools, 
together with the procedure for appealing the 
STS’s decisions.

Interaction with Ukraine’s tax system has fiscal and 
procedural dimensions, with defined rules, deadlines 
and forms of response.
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RISK-BASED APPROACH

Operate in a system where control 
increasingly relies on risk analysis 
rather than broad pressure

The risk-based approach explains how the tax authority 
selects and prioritises control measures. It shifts the 
focus from broad formal control to risk analysis and 
targeted work with taxpayers.
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What This Approach Is Based On

The Cabinet of Ministers of Ukraine approved the 
National Revenue Strategy until 2030 by Order No. 
1218-r dated 27.12.2023. The Strategy sets out the 
framework for reforming tax administration.

National Revenue Strategy is designed to be 
implemented until 2030 and aims to improve the 
quality of taxpayer services while ensuring compliance 
with tax legislation.

What the Risk-Based Approach Changes

To implement the National Revenue Strategy, the STS 
is carrying out experimental project on the functioning 
of tax or compliance risk management system.

The tax system is increasingly focused on:
•	 identifying risky transactions;
•	 systematic management of tax risks;
•	 preventive interaction with taxpayers;
•	 reducing the need for intervention where risks 

are low.

Purpose of This Approach

The purpose of this project is to develop the practice of 
systematic risk management and introduce preventive 
mechanisms for interaction with taxpayers. Priority is 
given to proactive and explanatory measures rather 
than only responding to violations that have already 
occurred.

The system is increasingly used to prevent violations 
as well as to record them.
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Tools Used

Practical tools of the risk-based approach include:
•	 proactive information and reminders;
•	 targeted clarification of tax requirements;
•	 consultation support on the correctness of 

reporting;
•	 recommendations for improving risk 

indicators.

Interaction with the STS may include audits as well as 
preventive and consultation mechanisms.

Expected Outcome

The risk-based approach creates conditions for:
•	 independent correction of errors by the 

taxpayer;
•	 minimisation of risky transactions;
•	 reducing the need for control and audit 

measures where risks can be addressed 
preventively.

This is important in practical terms: the more 
structured the risk system is, the more predictable 
interaction with the Tax Service becomes.



PR
ED

IC
TA

B
IL

IT
Y,

 C
O

N
TR

O
L 

A
N

D
 P

R
O

TE
C

TI
O

N
 O

F 
R

IG
H

TS

1.

6.

101

5.

2.

3.

4.

Investor Takeaways

•	 27.12.2023 - approval date of the National 
Revenue Strategy until 2030

•	 Until 2030 - strategic horizon for 
reforming tax administration.

•	 Compliance risks - focus of the STS 
experimental project under the new 
approach.

•	 Proactive information, clarifications and 
consultation support - key tools of the 
risk-based model.

•	 Prevention rather than purely reaction 
- the main logic of this approach for 
taxpayers.
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TAX AUDITS

Operate with understanding of how tax 
control is organised in Ukraine

Tax audits show how compliance with tax legislation 
is monitored. They form part of the tax administration 
system and have defined forms, grounds and 
frequency. Control is carried out through procedures 
established by the law.
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Types of Audits

Controlling authorities may conduct three types of 
audits:

•	 desk audits;
•	 documentary audits;
•	 factual audits.

Documentary audits have two basic forms:
•	 scheduled or unscheduled;
•	 on-site or off-site.

Tax control in Ukraine uses several procedural formats, 
each applied under its own rules.

How Scheduled Audits Work

The schedule of scheduled documentary audits 
includes taxpayers that have a risk of non-payment of 
taxes and levies or a risk of non-compliance with other 
legislation monitored by the controlling authorities.

Once every three calendar years - the maximum 
frequency of scheduled audits for taxpayers with a 
low degree of risk.

Once every two calendar years - the maximum 
frequency for taxpayers with a medium degree of risk.

Once per calendar year - the maximum frequency for 
taxpayers with a high degree of risk.

Frequency of scheduled audits depends directly on 
the taxpayer’s assigned risk level.
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How Desk Audit Works
Desk audit is conducted:

•	 in premises of the controlling authority;
•	 without a separate decision of the authority’s 

head;
•	 without the taxpayer’s consent;
•	 without the taxpayer’s presence.

30 calendar days after the statutory declaration filing 
deadline - period during which desk audit of tax 
reporting is conducted. If the declaration is filed later, 
the period starts from the date of actual filing.

Desk audit is a standard review of filed reporting and 
does not require separate contact with the taxpayer.

How Documentary Audit Works
Scheduled documentary audit is conducted according 
to the approved schedule. It particularly covers:

•	 timely accrual and payment of taxes and 
levies;

•	 accuracy and completeness of determining 
tax liabilities;

•	 compliance with currency and other 
legislation monitored by the controlling 
authorities.

Unscheduled documentary audit is conducted only 
if grounds expressly provided by the Tax Code of 
Ukraine exist.

Unscheduled audit may be conducted only where 
specific legal grounds exist.
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SAF-T UA: Standardised Data Format 
During Audits

During documentary audits in Ukraine, the standard 
audit file SAF-T UA is used. It is electronic format 
for structured submission of taxpayer data to the 
controlling authority.

Obligation to provide such file applies to large 
taxpayers. SAF-T UA is submitted only upon request of 
the controlling authority during documentary audit, 
whether scheduled or unscheduled, on-site or off-
site, within not later than two business days following 
the day the request is received. Period for which the 
file is generated is specified in the request itself.

The SAF-T UA file is generated in a standardised 
electronic format (XML) according to the approved 
structure. It includes accounting and tax accounting 
data, including information on income, expenses, 
business transactions, source documents, accounting 
registers and financial reporting within the defined 
period.

Format and structure of the file are determined by 
the controlling authority and published on the official 
STS web portal. This ensures a unified approach to the 
preparation and submission of such data.

The SAF-T UA file is not tax reporting. It belongs to 
electronic documents provided within tax control in 
accordance with legal requirements.

Starting from 2024, the controlling authority may 
request the SAF-T UA during audits of large taxpayers.
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Business Implications

Audit readiness depends on proper records, timely 
reporting and a clear tax model. These factors 
influence the taxpayer’s risk profile and interaction 
character with the STS.

Investor Takeaways

•	 Three types of audits - desk, 
documentary and factual.

•	 Once every three years - the maximum 
frequency of scheduled audits for low risk.

•	 Once every two years - for medium risk.

•	 Once a year - for high risk.

•	 30 calendar days - desk audit period after 
the statutory declaration filing deadline.

•	 Scheduled and unscheduled - two basic 
forms of documentary audit.
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VAT REFUND MECHANISMS

Recover the VAT through a formalised 
and automated procedure

VAT budget refund is important for business, 
especially if the business model involves significant 
capital expenditures, import of equipment, active 
export activity or a stable negative VAT balance. 
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What Is a Budget Refund

Budget refund is a refund of negative VAT amount 
based on confirmation of the lawfulness of claimed 
budget refund amounts following a taxpayer audit.

Eligibility for the VAT refund depends on negative VAT 
amount and confirmation of the claimed sum through 
the prescribed procedure.

How the Procedure Is Initiated

To initiate the VAT refund, the taxpayer files to the tax 
authority:

•	 declaration;
•	 budget refund calculation;
•	 application for refunding of the budget refund 

amount.

As part of the declaration - this is how the application 
for refunding of the budget refund amount is filed.

Electronically - format for filing the application and 
declaration within the automated procedure.

How the Refund System Works

VAT budget refund amounts in Ukraine are returned 
through the automated procedure using the Register 
of Applications for Refunding of Budget Refund 
Amounts.

In chronological order - this is how applications are 
entered in the Register of Applications for Refunding 
of Budget Refund Amounts, depending on the date 
and time of filing.
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Applications are processed in a formalised order based 
on their registration, rather than by manual queueing.

Applicable Verification Deadlines

20 days - verification period of the VAT amounts 
claimed for budget refund if only desk audit is 
conducted.

40 days - general verification period if, during desk 
audit, risks of improper declaration for budget refund 
are identified and  documentary audit is conducted.

The VAT refund timeline depends on the audit 
format desk audit alone or desk audit followed by the 
documentary audit.

When the Treasury Transfers Funds

Five operating days - period during which the Treasury 
transfers agreed amount from the budget account:

•	 to the taxpayer’s account with a servicing 
bank / non-bank payment service provider;

•	 and/or to budget accounts for offsetting 
against monetary obligations or repayment of 
that taxpayer’s tax debt for other payments 
made to the State Budget.

Maximum Refund Period
25 days - maximum period for receiving budget refund 
amount on the taxpayer’s current account following 
desk audit.

45 days - maximum period for receiving budget 
refund amount on the taxpayer’s current account 
following documentary audit.
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Advantages for Compliant Taxpayers

Taxpayers with a high level of voluntary compliance 
with tax legislation benefit from legally established 
preferences regarding audit periods.

5 days - desk audit period for such taxpayers.

10 days - general audit period if such taxpayer requires 
documentary audit.

10 days - maximum period for receiving budget refund 
on the current account following desk audit for the 
taxpayer with a high level of voluntary compliance.

20 days - maximum period for receiving budget refund 
on the current account following documentary audit 
for such taxpayer.

Other Important Points

If the taxpayer’s  representative office registered in 
another state is registered as the VAT payer in Ukraine, 
all rights and requirements provided by the Tax Code 
of Ukraine apply to it, including those related to the 
VAT budget refunds.
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Investor Takeaways

•	 Article 200 of the TCU - basic provision 
regulating the VAT budget refunds

•	 Electronic application as a part of 
declaration - the way to initiate refunding 
procedure.

•	 20 days / 40 days - audit periods 
depending on the audit format.

•	 Five operating days - period for the 
Treasury to transfer agreed amount.

•	 25 days / 45 days - maximum refunding 
periods under the standard procedure.

•	 10 days / 20 days - maximum periods for 
compliant taxpayers with preferences.
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TAX DEBT COLLECTION

Avoid enforcement procedures through 
timely fulfilment of tax obligations
Tax debt collection forms part of overall tax 
predictability. This section explains when tax debt 
arises, steps taken by the tax authority and available 
collection mechanisms. Late payment has financial 
and procedural consequences.
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What Is Considered Tax Debt
Tax debt is the taxpayer’s unpaid, within the 
established deadlines:

•	 self-declared tax liability;
•	 or monetary liability determined by the tax 

authority.

Tax debt may arise from the taxpayer’s own declaration 
or from a decision of the controlling authority.

When Collection Procedures Start

3060 UAH - threshold above which the tax authority 
initiates procedures defined by the law for responding 
to the tax debt.

If the tax debt amount exceeds this threshold, the tax 
authority:

•	 appoints a tax manager;
•	 sends or serves a tax demand;
•	 describes property for a tax lien and registers 

it in the state register.

How Collection Is Carried Out

Tax debt may be collected:

•	 by the court decision;
•	 by decision of head of the tax authority, in 

cases expressly provided by the law.

Collection is carried out through procedures 
established by the law.
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Important Deadlines

Three years - basic period during which the tax debt 
may be collected from the moment it arises.

Until full repayment - collection period under the 
court decision.

Until the debt is recognised as hopeless - another 
limit up to which collection may continue under 
defined procedures.

Why Timely Payment Matters

The tax debt section is primarily a signal of the 
importance of tax discipline. Timely tax payment 
helps avoid:

•	 tax lien;
•	 financial sanctions;
•	 court proceedings;
•	 enforcement proceedings;
•	 forced debit of funds;
•	 sale of pledged property.

Timely tax payment fulfils legal obligation and helps 
protect liquidity, assets and reputation.
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Investor Takeaways

•	 3060 UAH - threshold after which 
procedures for responding to the tax debt 
are initiated.

•	 Tax manager + tax demand + tax lien - 
basic steps of the tax authority.

•	 Court decision or decision of head of the 
tax authority - legal forms of the debt 
collection.

•	 Three years - basic collection period from 
the moment the debt arises.

•	 Tax lien, sanctions, court proceedings 
and forced debit of funds - among the 
main consequences of delay.
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MECHANISMS FOR APPEALING 
STS DECISIONS

Protect your rights through defined 
administrative and judicial procedures

It is important not only to understand the tax rules, 
but also to know what to do if dispute arises with the 
tax authority.
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Available Ways of Appeal

Two ways are available for appealing the STS decisions:
•	 administrative appeal;
•	 judicial appeal.

Tax Mediation
State Tax Service has developed a draft law on tax 
mediation as additional out-of-court mechanism for 
resolving tax disputes. Procedure would be voluntary 
and confidential and would involve independent 
mediator. It would not replace administrative or 
judicial appeal or restrict the taxpayer’s right to legal 
protection. Together with the Business Ombudsman 
Council, the STS is already implementing a draft 
project to resolve certain complex tax disputes with 
successful cases.

Business Ombudsman Council

Separate out-of-court mechanism for business 
protection is appeal to the Business Ombudsman 
Council. The Council considers complaints from 
entrepreneurs about actions, inactions or decisions 
of the state bodies free of charge, confidentially and 
may provide recommendations to the relevant bodies. 
Before filing a complaint, the applicant must use at 
least one available administrative appeal procedure. 
The Council does not consider private commercial 
disputes and cases pending in the court or arbitration. 
Appeal to the Council does not replace administrative 
or judicial appeal.



118

INVESTOR TAX GUIDE

How Administrative Appeal Works

Tax notification-decision or another decision of the 
controlling authority may be cancelled by the STS 
during administrative appeal procedure, as well as in 
other cases where it is found to be inconsistent with 
legislative acts.

Administrative appeal is a pre-trial procedure through 
which the taxpayer may seek review of a decision 
within the tax system before going to court.

How Judicial Appeal Works

Judicial appeal may include:
•	 case consideration by the court of first 

instance;
•	 appeal;
•	 cassation appeal.

Key Deadlines

30 days - deadline for filing appeal against the court 
judgment.

15 days - deadline for filing appeal against the court 
ruling.

30 days - deadline for filing cassation appeal 
against the court decision from the date of its 
pronouncement.
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Which Level of Decision Is Final

Cassation instance - level whose decision is final and 
not subject to appeal.

Protection Options

If a company disagrees with the STS decision, it may 
seek administrative review or judicial protection, 
including appeal and cassation. Mediation or 
application to the Business Ombudsman Council may 
support dialogue but does not suspend or replace 
statutory appeal procedures and deadlines.
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Investor Takeaways

•	 Two routes - administrative and judicial 
appeal.

•	 Pre-trial procedure - the way 
administrative appeal is defined.

•	 Mediation - additional dispute resolution 
tool that does not replace administrative 
or judicial appeal.

•	 Business Ombudsman Council - free, 
confidential complaint review; it does not 
replace formal appeal.

•	 Three levels - first instance, appeal, 
cassation.

•	 30 days - deadline for appealing the 
court judgment.

•	 15 days - deadline for appealing the court 
ruling.

•	 30 days - deadline for cassation appeal.

•	 Cassation instance - the final level; its 
decision is final.
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1. How can a company be opened and registered 
as the taxpayer?

A company in Ukraine is considered established from the date 
of state registration by inclusion of information in the Unified 
State Register. Documents may be filed in paper or electronic 
form, including through the Electronic Services Portal or the 
Diia portal. Registration with the controlling authorities is a 
derivative procedure after state registration.

2. How does the VAT work for non-residents?

For a non-resident providing electronic services to individuals, 
the basic reporting period is a quarter. Such non-resident files 
a simplified tax declaration electronically through a special 
portal solution. Filing deadline is within 40 calendar days 
after the end of quarter, and payment deadline is within 30 
calendar days after the statutory filing deadline. Payment is 
made in euro or US dollars to the Treasury’s currency account.

3. What is procedure for generating and providing 
the SAF-T UA standard audit file?

Large taxpayers submit SAF-T UA upon request during a 
documentary audit, within two business days. The file is 
generated in a standardised electronic format based on 
accounting and tax accounting data for a period specified in 
the request. Starting from 2024, controlling authorities may 
request this file. SAF-T UA is not tax reporting.

??

??

??
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4. How are dividends taxed?

The basic PIT rules for dividends provide for the following 
rates: the 9% rate applies to dividends on shares and/or 
investment certificates and corporate rights accrued by non-
residents, collective investment institutions and entities that 
are not the corporate income tax payers. The 5% rate applies 
to certain dividends accrued by resident corporate income 
tax payers in cases defined by the Code.

5. Is it possible to obtain individual tax 
consultation?

Yes. Individual tax consultation is a response of the controlling 
authority to the taxpayer’s question and must contain 
specific clarifications on the practical form of behaviour 
model in a certain area of tax relations. To obtain it, the 
request must state practical need for the consultation and 
factual circumstances giving that need.

6. Are transactions involving a non-resident’s 
contribution to the charter capital of a resident 
legal entity of fixed assets imported into the 
customs territory of Ukraine subject to the 
VAT??

Import into the customs territory of Ukraine of fixed assets 
as a non-resident’s contribution to the charter capital of a 
resident legal entity is subject to the VAT for person importing 
such fixed assets.

7. On what date must the VAT payer issue tax 
invoice for services supplied to a non-resident 
where the supply place is the customs territory 
of Ukraine, if the prepayment was transferred 
through the international payment system and 
funds were credited to the bank account later?

On the date the funds are credited to the bank account of 
the service provider.

??

??

??

??



FA
Q

1.

123

6.

2.

3.

4.

5.

8. Is advance corporate income tax payment 
accrued and is non-resident income taxed when 
dividends are reinvested to increase charter 
capital?

When dividends are reinvested by contributing them to 
charter capital, the issuer accrues and pays to the budget 
advance corporate income tax payment under the procedure 
set out in paragraph 57.1-1 of Article 57 of the Tax Code of 
Ukraine. At the same time, income of a non-resident legal 
entity from Ukrainian sources in the form of dividends is 
taxed under paragraph 141.4 of Article 141 of the Tax Code of 
Ukraine, regardless of how such income is used, including 
reinvestment, unless otherwise provided by an international 
treaty.

9. In which cases must the taxpayer increase 
financial result before taxation in connection 
with controlled transactions and investments in 
associates, subsidiaries and joint ventures?
Taxpayer increases financial result before taxation in 
controlled transactions if the price in such transactions does 
not correspond to the price determined under the arm’s 
length principle according to Article 39 of the Tax Code.

With respect to investments, the taxpayer adjusts financial 
result before taxation by the amount of:

accrued income from equity participation in other corporate 
income tax payers, single tax payers and accrued dividend 
income payable to it by other payers of this tax, except for 
collective investment institutions and taxpayers whose 
profits are exempted from taxation under the Code to the 
extent of exempted profit, by decreasing financial result;

accrued dividend income payable to it by the controlled 
foreign company within the amount by which taxable object 
was increased, by decreasing financial result;

accrued income from equity participation in non-residents, 
including controlled foreign companies, and accrued dividend 
income payable to it by such non-resident, provided that the 
taxpayer’s equity participation in the non-resident is at least 
10 percent during the calendar year and such non-resident is 
not included in the list of states or territories approved by the 
Cabinet of Ministers of Ukraine for purposes of determining 

??

??



124

INVESTOR TAX GUIDE

6. 

FAQ

controlled transactions, except for states or territories with 
which Ukraine has effective double taxation treaties, by 
decreasing financial result;

losses from investments in associates, subsidiaries and joint 
ventures calculated under the equity method or proportional 
consolidation method, by increasing financial result.

10. How is the corporate income tax declaration 
filed by a non-resident that acquired investment 
asset from another non-resident without a 
permanent establishment in Ukraine, and is 
financial reporting filed in this case?

The non-resident files the corporate income tax declaration 
and states the tax withheld from income, or profit, from 
disposal of the investment asset paid to another non-resident, 
with Annex PN to the declaration. Financial reporting is not 
filed.

The declaration is filed, at the taxpayer’s choice, in one of the 
following ways:

a) personally by the taxpayer or by 
authorised person;

b) by mail with delivery notification and 
inventory of enclosures;

c) electronically by the electronic 
communication means.

11. What is taxation procedure for investment 
profit received by a non-resident individual from
the sale of investment asset to a legal entity?

Income of a non-resident individual who sells investment 
asset to a legal entity during the reporting year is taxed by 
tax agent at the time of payment of such income under the 
rules set out in paragraph 170.2 of Article 170 of the Tax Code 
of Ukraine, at the 18 percent rate.

??

??
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12. At what PIT rate are dividends on shares and 
corporate rights accrued by resident issuers 
that are corporate income tax payers in favour 
of a non-resident individual taxed? 

The 5% rate applies to such dividends, namely to certain 
types of dividends accrued by resident corporate income tax 
payers.

13. To which controlling authority should a non-
resident individual file annual property status 
and income declaration selling investment asset 
or corporate right of individual in Ukraine if the 
non-resident has no residence place in Ukraine?

If a non-resident individual has no place of residence in 
Ukraine, the authorised or legal representative of that person 
files the annual property and income tax declaration for 
income received as investment profit with the controlling 
authority where that authorised or legal representative is 
registered. If there is no authorised or legal representative, 
the non-resident individual may appoint such representative 
in accordance with current legislation to represent the 
individual’s lawful interests and handle matters related to tax 
payment.

14. Are payments in the form of dividends paid 
by a resident legal entity to a resident individual 
under assignment agreement concluded 
between that individual and a non-resident 
participant of the legal entity subject to the PIT 
and military levy?

Income in the form of debt paid on the basis of assignment 
agreement by a resident legal entity to a resident individual 
is included in the total monthly or annual taxable income as 
other income and is taxed at the PIT of 18 percent rate and  
military levy of 5 percent rate.

??

??

??
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15. How do double taxation treaty rules apply 
when Ukraine-sourced income is paid to a non-
resident individual?

Provisions of applicable double taxation treaty may be applied 
when Ukraine-sourced income is paid to a non-resident 
individual, in accordance with Article 103 of the Tax Code of 
Ukraine. Tax agent may apply tax exemption or reduced tax 
rate under the treaty if a non-resident confirms tax residence 
in the treaty jurisdiction by providing residence certificate 
and any other documents required by the treaty. If supporting 
documents are not provided, income is taxed under the Tax 
Code of Ukraine, including paragraph 170.10 of Article 170. If 
tax has already been withheld but a non-resident is entitled 
to the treaty benefits, the difference may be refunded 
according to Article 103 of the Tax Code of Ukraine.

16. Under which income code in Annex 4DF to 
the Tax Calculation should a cash or non-cash 
payment made by a legal entity to its founder 
and/or participant that is a non-resident of 
Ukraine be reflected in connection with a 
reduction of charter capital, repurchase by the 
legal entity of corporate rights in its own charter 
capital, or withdrawal of a participant from the 
business company, in amount that reduces 
retained earnings of the legal entity?

For tax purposes, a cash or non-cash payment made by a legal 
entity to its founder and/or participant that is a non-resident 
of Ukraine in connection with a reduction of charter capital, 
repurchase by the legal entity of corporate rights in its 
own charter capital, or withdrawal of a participant from the 
business company, in amount that reduces retained earnings 
of the legal entity, is treated as dividends and reflected in 
Annex 4DF to the Tax Calculation of income accrued or paid 
to individuals - taxpayers, amounts of tax withheld from such 
income and amounts of accrued single contribution under 
income code «109».

??

??
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LEARN MORE AND SEEK 
CONSULTATION
Assess Ukraine’s tax opportunities and use 
official support channels

Ukraine provides clear tax rules and official channels for 
consultations, clarifications and support. Use the STS 
services and contact channels for current information and 
assistance.

STS Contact Center:

+380 800 501 007 
+380 500 501 007 (Vodafone) 
+380 770 501 007 (Kyivstar) 
+380 730 501 007 (Lifecell)

E-mail: 
post@tax.gov.ua  
Contact Center:  
idd@tax.gov.ua

OFFICIAL STS CHANNELS:

E-cabinet -  
STS online services

ZIR -  
Knowledge Base

Official STS Portal:  
tax news, guidance, legislation, 

registers & e-services.

Tax Consultant Offices -  
tax advice

Use official STS resources to plan investments in Ukraine 
confidently, predictably and on the basis of the up-to-date 
tax clarifications.

https://tax.gov.ua/en/contact-center/
https://tax.gov.ua/en/about-sfs/contacts/tax-consultant-offices
https://cabinet.tax.gov.ua/
https://zir.tax.gov.ua/
https://tax.gov.ua/en/
https://tax.gov.ua/en/about-sfs/contacts/tax-consultant-offices
https://cabinet.tax.gov.ua/
https://zir.tax.gov.ua/
https://tax.gov.ua/en/
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